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LOI NOI PAU
Nam 2014 |a nam thr 9 Béo céo danh gid, xép hang muc d6 sin sang
cho phat trién va tng dung CNTT & Viét Nam — Vietnam ICT Index duoc thuc
hién boi Hoi Tin hoc Viét Nam cung Van phong Ban chi dao quéc gia vé

CNTT (tr ndam 2013 tré vé trudc) va Bo Thong tin va Truyén thong (nim
2014).

Tlep tuc thuc hién chu truong gitr nguyén hé thong chi tiéu trong thoi
gian it nhat 03 nam de tao diéu kién thuan loi hon cho cac déi tugng diéu tra
trong viéc chuan bi s liéu va so sanh két qua xép hang cta cac nam, hé thong
chi ti€u cua nam 2014 dugc gitt nguyén nhu cac nam 2012, 2013. Tuy nhién de
tranh viéc cac ddi tugng diéu tra phai cung cap cung 1 sb lidu nhiéu 1an, cac
phiéu diéu tra nam nay dugc thiét ké lai dé tan dung nhimg s6 lidu da duoc Cuc
Tin hoc hoa thu thap tir trude. Vi vay tuy dugc bat dau tir kha som (ngay
14/04/2014 co6ng van yéu cau cung cap so licu dbi voi cac ngan hang thuong
mai va cac tip doan kinh té, tong cong ty lon dé dugc phat hanh) nhung dén
ngay 28/05/2014 cong vin yéu cdu cung cap sb lieu dbi véi cac bo, co quan
ngang bd (CQNB), co quan thudc chinh phtt (CQTCP) va cac tinh, thanh phd
trye thude trung wong (thanh phd) méi duge ban hanh. Mac du thoi gian danh
cho cac don vi chuan bi s6 liéu 1a khong it va noi dung s lidu khong thay d6i
SO V&1 cac nam trude, nhung cac don vi van con to ra kha chim ché trong viéc
glri bao cdo. Mot sb don vi tham chi phai dén khi c6 sy don dbc, nhic nhd tir
phia Vu CNTT va Vin phong Hoi THVN méi khan truong hoan thanh viéc
xay dung va gui bao céo.

Tinh dén dau thang 8/2014, ching t6i da thu dugc twong doi day du s6
lidu cua tat ca 4 nhoém d6i tugng vi vay nam nay Bao cao cong bo tai HO1 thao
hop tac phat trién & Quang Ninh s€ bao gom két qua danh gid, xép hang cua ca
4 nhom dbi tuong (khac voi mot sd nam trudc day: bao cao danh gia, xép hang
ca 4 nhom ddi tuong thuong dugc cong bb vao dip cudi nam, kha 1au sau khi
Hoi thao hop tac phat trién ciia ndm do6 két thuc).
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PHAN 1 - QUA TRINH THU THAP VA XU LY SO LIEU

. CONG TAC CHUAN BI

e Thang 4/2014: Vy CNTT va Hoi Tin hoc Viét Nam da hop dé gop y, hoan
thién hé thong chi tiéu va miu phiéu diéu tra cho cac nhom ddi tugng, théng
nhit cin ctr vao hé thng chi tiéu dd ban hanh cho Bao cdo Vietnam ICT
Index ndm 2013 va 1ap mAu phiéu diéu tra theo cac miu s liéu khong tring
1ap v6i Cuc Tin hoc hoa dé giri cac ddi tuong.

e Théng 5/2014: Trao d6i, théng nhat hé thdng chi tiéu va cong bd trén trang
thong tin cua HG1 tai dia chi cia www.VAIP.org.vn cung véi viéc hudng
dan cac ddi tugng diéu tra chuan bi bao céo qua e-mail.

e Ngay 17/04/2014, Lanh dao Bo Thong tin va Truyén thong Ky cong van sé
1087/BTTTT-CNTT gui cac ngan hang thuong mai va céc tap doan kinh té,
téng cong ty 16n, va ngay 28/05/2014, Lanh dao B6 Thong tin va Truyén
théng ky cong van 1503/BTTTT-CNTT guri cac B9, co quan ngang B9, co
quan thugc Chinh phu va UBND cac tinh, thanh phé truc thudc trung wong
yéu cau cung cip sb liéu phuc vu cho viéc xay dung bao céo Vietnam ICT
Index 2014.

II.  THU THAP VA XU LY SO LIEU

e Sau mot thoi gian don ddc cac don vi nop phiéu diéu tra, da c6 téng cong
63/63 tinh, thanh phd; 24/25 cac Bd va co quan ngang B (100% cac bd ¢o
béo céo sb liéu); 25 ngan hang thuong mai va 23 tap doan kinh té, tong
cong ty 16n da gt sb lidu vé thuc trang phét trién va Gng dung CNTT-TT
niam 2014. Cac d6i tuong ndp bao cdo sb lidu ting hon cac nam trude 2012,
2013. Tuy nhién, nhiéu d6i tuong ndp bao céo con cham (dén dau thang
8/2014). Tinh dén dau thang 08/2013 di thu nhan dugc sd luong bio céo
nhu sau:

- CA&C tinh, thanh phé truc thudc trung wong: Tat ca 63 tinh thanh déu
cd bao cao (100%).

- Cdc b, co quan ngang bo: 24 bg, co quan ngang by ndp bao céo,
tang 1 so v&i nam 2013. Mot don vi khong ndp bdo cao la: Pai
Tiéng n6i Vi€t nam.

- Cac ngadn hang thuong mai: 25 ngan hang ndp bao cdo, tang 03 so
vo1 ndm 2013.
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- Cdc tdp doan kinh té, tong céng ty Ién: 23 tap doan kinh té, tong
cong ty 1on ndp bao cdo, tang 04 so vdi nam 2013.

e Thang 7-8/2014: Pi tién hanh nhap, kiém tra sb liéu bao cdo, thu thap sd
lidu d6i ching doc lap nhim kiém tra tinh logic va dbi chiéu cac sb liéu.
Sau khi kiém tra s liéu thdy c6 mot sd su thay d6i bat thuong, Vu CNTT
da cung Ho1 THVN thong bao cho mot s6 ddi tuong yéu céu giai trinh, bo
sung so licu vé nhimg su thay d6i d6. DBén nay mot s6 don vi dugc yéu cau
da hoan tat giai trinh s6 liéu, tuy nhién van con mot s6 don vi khong co
duge mot sb sb lidu co ban do khong théng ké duoc.

e Thang 8/2013: Hoan thanh viéc tinh toan, xép hang tat ca cac nhom déi
tugng; vict bao cdo va cong bo két qua tai Hoi thao hop tac phat trién lan
thtr 18 tai thanh pho Ha Long, tinh Quang Ninh.

I1l.  PANH GIA SO BO VE SO LIEU THU BPUQC

® So v6i nhitng nam trude, chat lugng cua s6 liéu nam nay dugc cai thi¢n
dang ké, cac don vi lam tdt cong tac thu thap va téng hop s liéu nén d3 han
ché dugc cac sai sot vé sb liéu. Tuy nhién du da hon 8 nam lién tuc thuc
hién, mot s6 ddi tuong diéu tra van con lung tang trong viéc lam béao céo do
cong tac thong ké, thu thap s6 liéu 1au nay khong duoc coi trong dung mitc.
Van con ton tai sy thay d6i bat thuong vé sb liéu so véi cac nam trude
(2012, 2013). Su thiéu on dinh, thleu hiéu biét (do khong dugc tap huan)
ctiia nhan su chuan bi, tong hop s6 lidu & cac ddi tugng diéu tra hoic su
thay doi nhan su phu trach vé ICT Index cua cac dia phuong ciling c6 thé 1a
mdt trong cac nguyén nhan gay nén cac bién dong bt thuong nay.

® Céc bat thuong va sai sot s6 liéu chu yéu do: Hiéu sai vé pham vi diéu tra
mic du ngay tai cic Phiéu diéu tra déu c6 phan giai thich rat 6 vé pham vi
lay s6 liéu; khong c6 su gan két logic v6i s6 liéu cia cac nim trude, cling
nhu véi cac s6 lidu lién quan. Con nhiéu truong hop sb liéu tang hoic giam
dot bién ma khong hé c6 co sé hodc khong logic khi so sanh véi cac s lidu
khac cung nam.
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PHAN 2 - MOT VAI SO LIEU VE THUC TRANG PHAT TRIEN VA UNG
DUNG CNTT TAI VIET NAM NAM 2014

Trén co sO s6 liéu thu thap duoc tir cac phiéu diéu tra phuc vu cho danh
gia, xép hang ICT Index, chling t0i ciing da rut ra dugec mot vai sO liéu dang
quan tdm vé thuc trang phat trlen va tng dung CNTT cua c4c nhom d6i tuong
diéu tra. Thong qua cac con s6 nay, chdng ta c6 thé c6 duoc cai nhin tuong d6i
chinh x4c vé thyc trang phat trién va tng dung CNTT ctia cA¢c nhom ddi tuong
trén noi riéng, ciing nhu cua ca nudc Viét Nam noi chung. Sau day la mot vai
s6 liéu cung mot s6 biéu do vé thuc trang phat trién va ung dung CNTT nam
2014 cua cac by, co quan ngang by, co quan thugc Chinh phu; céc tinh, thanh
phé truc thudc trung wong; cac ngin hang thuong mai va cac tp doan kinh té,
téng cong ty 16n.

.  TONG HQP CHUNG

Muc nay tong hop mot vai s lidu chung vé tat ca cac ddi tuong diéu tra
cua Vietnam ICT Index 2014.

e Ty I¢ may tinh/CBNV:

2006 0.26 0.17 0.66 0.09
2007 0.69 0.33 0.68 0.09
2008 0.69 0.46 0.75 0.04
2009 0.79 0.30 0.84 0.10
2010 0.86 0.31 0.92 0.16
2011 0.85 0.38 1.01 0.24
2012 0.88 0.58 0.99 0.30
2013 0.92 0.60 1.04 0.18
2014 0.95 0.65 1.10 0.38

Duéi ddy 1a biéu d6 Ty 1&é may tinh/CBNV cta 5 nim gan nhat:
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e Ty lé may tinh két ndi Internet:

2007 58.8% - 36.5% | 60.2%
2008 55.2% - 69.5% | 78.8%
2009 80.0% 71.2% | 66.2% | 69.0%
2010 87.3% 73.5% | 71.1% | 89.9%
2011 88.5% 79.6% | 49.6% | 53.9%
2012 89.0% 88.8% | 73.4% | 60.5%
2013 93.6% 89.4% | 76.7% | 88.3%
2014 94.1% 96.0% | 73.5% | 90.1%

Duéi day 1a biéu d6 Ty 1& may tinh két ndi Internet ctia 5 ndm gan nhét :
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e Ty l¢ can bd chuyén trach CNTT:

2006 1.2% - 2.3% 0.3%
2007 3.6% - 3.3% 0.3%
2008 3.0% 0.8% 3.1% 0.1%
2009 3.3% 0.7% 3.1% 0.3%
2010 3.7% 0.6% 3.1% 0.3%
2011 3.7% 0.8% 3.8% 0.5%
2012 3.6% 0.8% 3.1% 0.2%

Duéi day 1a biéu d6 Ty 18 can bd chuyén trach CNTT ciia 5 nim gan nhat:

Ty l¢ can bo chuyen trach CNTT
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e Ty I¢ can bd, cong churc, vién chuc va nhan vién biét st dung may tinh
trong cong vi¢c:

2006 31.2% - 71.1% | 9.6%
2007 89.5% 72.2% | 83.7% | 20.4%
2008 87.5% 75.5% | 83.5% | 14.6%
2009 91.6% 58.0% | 90.7% | 32.8%
2010 90.1% 76.4% | 91.2% | 38.2%
2011 90.2% 74.3% | 93.8% | 48.5%
2012 88.1% 81.1% | 88.7% | 31.6%
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Sau ddy 1a biéu do Ty 1€ CBCC, VC, NV biét st dung may tinh trong
cong viéc trong 5 ndm gan nhat:
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e Ty l¢ CBCC sur dung thu dién tir trong cong vi¢c:

2008 73.1% 38.0% | 62.4% | 36.7%
2009 72.1% 37.0% | 56.3% | 35.3%
2010 67.7% 47.0% | 55.3% | 46.4%
2011 72.1% 43.2% | 43.2% | 52.6%
2012 67.3% 345% | 56.8% | 32.3%
2013 72.9% 49.7% | 79.8% | 47.1%
2014 70.5% 48.8% | 91.0% | 44.7%

Duéi day 1a biéu do Ty 1€ can bo cong chirc, vién chirc st dung thu dién
tir trong cong viéc trong cac co quan nha nudc & trung wong ciing nhu & dia

phuong cia 5 nam gan nht:
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Ty le CBCC st dung e-mail trong cong viéc
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e Ty 1€ trién khai phan mém Qudan ly van ban - Bi€u hanh céng viéc trén

mang:
2009 95.5% 87.3% | 100.0% | 86.2% | 49.3% | 42.3%
2010 95.7% 92.1% | 100.0% | 91.4% | 46.3% | 49.4%
2011 96.0% 96.8% | 100.0% | 96.6% | 60.3% | 66.0%
2012 100.0% | 96.8% | 100.0% | 96.6% | 65.9% | 78.6%
2013 100.0% | 95.2% | 100.0% | 94.8% | 75.3% | 83.5%
2014 100.0% | 98.4% | 100.0% | 98.3% | 80.1% | 87.5%

Du6i ddy la bieu do Ty 1 cac b, CQNB, CQTCP va UBND céc tinh,
thanh pho da trién khai ing dung Quan ly van ban va di€u hanh cong viéc trén
mang cuia 5 ndm gan nhat:
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Trién khai tng dung QLVB-DHCV trén mang
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CAC BQ, CO QUAN NGANG BQ, CO QUAN THUQC CHINH PHU:

a. Ha ting ky thuat
TT Chi tidu Gid tri
2014 2013 2012 2011 2010
1 | Ty 1¢ may tinh/CBCC 0.95 0.92 0.88 0.85 0.86
2 | Ty 1§ MT két ndi Internet bing bing théng rong 94.1% 93.6% 89.0% 88.5% 87.3%
3 | Ty 1¢ bing thong két ndi Internet/CBCC, kbps 1,893 566 650 277 33
4 Trién khai cac gidi phap an ninh, an toan thong tin
Ty 18 may tinh cai PM phong, chdng virus 79.3% 89.0% 80.4%
Ty 1¢ don vi tryc thudc lép dat tuong lia 56.1% 58.6% 73.5%
Ty 1€ don vi tructhude lép dat h¢ théng Iuu trir mang SAN 29.4% 31.1% 39.9%
5 | Ty suit diu tw nim cho ha ting kj thuin/CBCC, VNP 15,729,513 | 10,873,762 | 7,087,251 | 7,364,245 | 4,476,155
6 | Ty suit diu tw cho ha ting an toan théng tin/CBCC, VND 3,032,631 | 2,058,358 | 2,693,822

e Du6i day 1a biéu do vé tinh hinh trang bi may tinh cho CBCC cua cac b9,
CQNB, CQTCP cua 5 nam gan nhat:
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TRANG BI MAY TINH CHO CBCC
96.0%
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84.0% bang théngrong
82.0%
80.0%
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b.  Ha ting nhén luc
. Gi4 tri
TT Chi tiéu
2014 2013 2012 2011 2010
1 Ty 1€ can by chuyén trach CNTT 3.6% 3.8% 3.6% 3.7% 3.7%
2 Ty 1€ can bd chuyén trach an toan thong tin 0.8% 0.6% 0.6%
3 Ty 1€ can bd chuyén trach CNTT trinh d¢ tir CD tré 1én 97.7% 96.3% 95.9% 90.4% 79.1%
4 Ty 18 CBCC biét sir dung may tinh trong cong viéc 92.5% 90.9% 88.1% 64.5% 90.1%
5 | Ty 1§ CBCT dwgc tap huin vé phin mém ngudén mé 85.5% 90.5% 86.2% 78.7%
6 Ty 1€ CBCT sir dung thanh thao PMNM trong cong viéc 87.6% 91.9% 86.8% 79.8%
7 Ty 1¢ CBCC duge dao tao vé phin mém ngudn mé 49.7% 48.2% 52.4% 64.5%
8 Mikc chi 1 nim cho dao tao CNTT/CBCC, VND 1,875,955 673,298 281,354 354,512 1,020,178

e Dudi dy la bieu do Ty 1¢ can bd chuyén trach CNTT va chuyén trach an toan
théng tin (ATTT) cta cac by, CQNB, CQTCP trong 5 nam gan nhat:

CAN BO CHUYEN TRACH CNTT va ATTT
5.0%
4.0%
- _+_
¢ e -+ * 3.0% == Chuyén trach CNTT
- (]
== Chuyéntrach ATTT
2.0%
- u 1.0%
0.0%
2010 2011 2012 2013 2014
c. Ungdung CNTT
Gi tri
TT Chi tiéu
2014 2013 2012 2011 2010
1 Trién khai cac rng dung co ban tai co quan B§/CQNB
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Qudn Iy van ban va diéu hanh cong viéc trén mang 100.0% 100.0% 100.0% 96.0% 95.7%
Quan ly nhan sy 91.7% 87.0% 91.3% 88.0% 91.3%
Quan 1y dé tai khoa hoc 83.3% 82.6% 82.6% 68.0% 69.6%
Quan 1y tdi chinh — ké todn 95.8% 95.7% 95.7% 96.0% 95.7%
Quan ly hoat dong thanh tra 70.8% 69.6% 82.6% 76.0% 69.6%
Quan Iy chuyén nganh 87.5% 87.0% 95.7% 88.0% 95.7%
Thu dién tuwr noi bo 100.0% 100.0% 100.0% 100.0% 95.7%
Hé thong phong chéng virus mdy tinh va thu rac 100.0% 100.0% 100.0% 100.0% 95.7%
Chit ky s6 62.5% 60.9% 69.6%
2 Trién khai cac img dung co bén tai cic don vi truc thude
Qudn Iy van ban va diéu hanh cong viéc trén mang 82.2% 64.5% 77.4% 72.0% 66.3%
Quan ly nhan sy 62.7% 54.0% 56.3% 48.4% 53.6%
Quan 1y dé tai khoa hoc 15.1% 14.0% 21.2% 24.2% 23.8%
Quan Iy tdi chinh — ké todn 80.8% 63.2% 73.9% 63.2% 70.4%
Quan ly hoat dong thanh tra 22.9% 14.6% 20.1% 21.2% 21.5%
Quan Iy chuyén nganh 47.9% 49.0% 55.6% 49.3% 52.5%
Thu dién twr noi bo 86.5% 81.2% 85.2% 88.7% 86.2%
Hé thong phong chéng virus mdy tinh va thu rac 68.8% 71.4% 83.8% 77.3% 70.9%
Chit ky s6 27.9% 22.3% 27.4%
3 Xay dung cac CSDL chuyén nganh
Téng s6 CSDL chuyén nganh da dia vdo khai thac, sir dung 320 237 124
Téng s6 CSDL chuyén nganh dang trong quda trinh xdy dung 46 32 38
Téng s6 CSDL chuyén nganh dang trong qud trinh chudn bi 20 27 19
4 Sir dung van ban dién tir tai co' quan bd
a. Noi bo
Gidy moi hop 95.8% 91.3% 82.6%
Tai li¢u phuc vu cudc hop 95.8% 91.3% 87.0%
Vin ban dé biét, dé bao cao 100.0% 100.0% 91.3%
Thong bao chung toan co quan 100.0% 95.7% 91.3%
Tai liéu can trao doi trong xit Iy cong viéc 100.0% 100.0% 87.0%
b. Véi co quan, td chirc, ca nhan bén ngoai
Van ban hanh chinh 75.0% 65.2% 60.9%
Hé so c6ng viée 62.5% 56.5% 43.5%
Giki ban dién tir kém ban gidy cho Chinh phii 83.3% 69.6% 73.9%
Giti ban dién tir kém ban gidy cho UBND cdc cdp 70.8% 56.5% 47.8%
5 Sir dung van ban dién tir tai cac don vi truc thudc
a. Noi bo
Gidy moi hop 69.1% 57.9% 61.8%
Tai liéu phuc vu cudc hop 70.0% 58.1% 70.2%
Viin bén dé biét, dé béo cdo 73.7% 62.6% 73.8%
Théng bao chung toan co quan 74.7% 62.0% 73.8%
Tai liéu can trao d6i trong xit Iy cong viéc 73.3% 57.1% 69.0%
b. Véi co’ quan, td chirc, ca nhan bén ngoai
Vin ban hanh chinh 41.5% 37.3% 34.4%
H6 so cong viéc 38.0% 31.6% 25.3%
Giti ban dién tir kém ban gidy cho Chinh phii 41.6% 38.7% 28.3%
Giki ban dién tir kém ban gidy cho UBND cdc cdp 36.0% 31.1% 24.2%
6 Trién khai phin mém ngudn mé tai co quan B
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Ty 1¢ may tinh cai OpenOffice 20.8% 19.6% 25.6% 25.9%
Ty 1¢ may tinh cai Thunderbird 23.2% 24.5% 21.1% 21.5%
Ty I¢ may tinh cai Firefox 76.9% 88.0% 84.6% 82.4%
Ty I¢ may tinh cai Unikey 82.5% 96.6% 95.3% 92.7%
Ty I¢ may tram cdi hé diéu hanh nguén mo 13.0% 13.3% 10.8%
Ty 1¢ may chii cai hé diéu hanhg nguon mé 23.2% 28.5% 19.6%
7 Trién khai phin mém ngudn mé tai don vi chuyén trach CNTT
Ty I¢ may tinh cai OpenOlffice 36.9% 48.3% 44.5% 35.4%
Ty I¢ may tinh cai Thunderbird 34.4% 46.1% 45.0% 28.1%
Ty I¢ may tinh cai Firefox 87.6% 93.9% 93.3% 88.5%
Ty 1¢é may tinh cai Unikey 87.5% 94.5% 96.7% 97.3%
Ty 1¢ CBCC duoc cip hom thwr dién tir chinh thirc 73.1% 74.1% 69.7% 73.9% 72.2%
Ty 1€ CBCC sir dung thw di¢n tir trong cong viéc 70.5% 72.9% 67.3% 72.1% 67.7%
10 Ty 18 DV cong truc tuyén/ TS dich vu cong 75.3% 88.2% 53.2% 83.9% 76.6%
trong do:
Ty ¢ dich vu cong truc tuyén mirc 1 va 2 96.0% 96.3% 99.3% 98.2% 78.3%
Ty ¢ dich vu cong truc tuyéh mirc 3 2.7% 3.1% 3.7% 1.3% 52.2%
Ty I¢ dich vu cong truc tuyén murc 4 1.4% 0.6% 0.2% 0.5% 8.7%
11 | Ty lé Bo c6 website 100.0% 100.0% 100.0% 100.0% 100.0%
12 | Ty 1€ cac don vi truc thudc cé website 50.7% 37.3% 43.9% 35.3% 32.6%
13 | Mirc chi1 nidm cho ing dung CNTT/CBCC, VND 9,251,533 | 10,875,637 | 3,892,979 | 2,236,116 | 2,283,644

Duéi day 1a mot s6 biéu dd vé céac hoat dong img dung CNTT cua cac don

vi trong 5 ndm gan nhat:

e Ty ¢ trién khai tmg dung Quén 1y vin ban — Diéu hanh coéng viéc qua mang:

TRIEN KHAI UNG DUNG QLVB-PHCV TREN MANG
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== Coquan bd

== Cac don vi trie thude

e Ty 1é CBCC duoc cip va str dung e-mail:
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CAP VA SUDUNG EMAIL
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“/4-'\ 740%
/.\ 0 ,
/.\\ // \. 72.0%  —e—cBCC duge cap email
\,.. / 70.0% chinh thire
./ ) ¢ 68.0% —M—CBCC st dung Email
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62.0%
2010 2011 2012 2013 2014
e Miurc dau tu cho CNTT:
DPAUTU CHO CNTT
18,000,000d
/ 16,000,0004d
/ 14,000,000d
7 12,000,000d —e—Pau tu cho Ha ting
el 10,000,000 d k¥ thuat/CBCC
/ 8,000,000d4  —M=Dau tu cho Dao tao
- ‘ ¥ CNTT/CBCC
/ 6,000,000d . U
Pau tu cho Ung dung
4,000,000d P
e - CNTT/CBCC
.\-_—_.—/ 2,000,000d
od
2010 2011 2012 2013 2014
d.  MB®i trwong té chirc, chinh sach cho ing dung CNTT
Gia tri
TT Chi tiéu .
2014 2013 2012 2011 2010
1 Cé Ban chi dao CNTT 75.0% 60.9% 65.2% 56.0% 60.9%
Ban chi dao c6 hoat dong trong nam (c6 hop) 88.9% 85.7% 80.0% 85.7% 92.9%
2 | C6 Lanh dao Bj phu trach CNTT 91.7% 95.7% 100.0% 92.0% 95.7%
3 Cé chién lugce hoic ké hoach \ing dung CNTT 83.3% 78.3% 73.9% 88.0% 82.6%
4 Cé co ché, chinh sich riéng khuyén khich ing dung CNTT 41.7% 43.5% 39.1% 68.0% 69.6%
5 Cé chinh sach phit trién ngudn nhén lyce cho ing dung CNTT 54.2% 56.5% 39.1% 76.0% 78.3%
6 C6 chinh sach bdo dam an toan, an ninh TTPT néi bo 75.0% 69.6% 69.6% 96.0% 95.7%
7 | Cé quy dinh v& quy trinh trao ddi, lvu tri, xir 1y vin ban dién tir 79.2% 69.6% 52.2% 76.0% 78.3%
8 C6 chinh sach nhiim giim gidy to, ting cwong chia sé thong tin 70.8% 60.9% 60.9% 92.0% 87.0%
9 | C6 quy ché vé sir dung email 83.3% 69.6% 60.9% 92.0%
10 | Co chinh sich khuyén khich sir dung phin mém ngudn mé 20.8% 13.0% 17.4% 52.0%
11 C6 chinh sach dai ngé CB chuyén trach CNTT 25.0% 21.7% 13.0%
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| 12 | Ty 1¢ don vi truc thude c6 quy trinh xir Iy su c6 may tinh

| 201% |

20.8%

| 3019% |

I1l. CAC TINH, THANH PHO TRUC THUQC TRUNG UONG

a. Ha t?mg ky thuat
TT Chi tiéu Gid tri
2014 2013 2012 2011 2010
1 Ty 1¢ h gia dinh c6 di¢n thoai c6 dinh 33.3% 37.9% 39.9% 40.7% 48.1%
2 Ty 1€ h§ gia dinh ¢6 TV 88.5% 88.6% 87.5% 82.6% 80.1%
3 Ty 1€ h{ gia dinh c6 may tinh 24.2% 22.1% 18.8% 16.8% 18.9%
4 Ty 1¢ hd gia dinh cé két ndi Internet bing rong 17.2% 15.0% 11.3% 8.9% 9.3%
5 Ty 1€ MT/CBCC trong cac CQNN ciia tinh, TP 0.65 0.60 0.58 0.38 0.31
6 Ty 1¢ MT trong cic CQNN cé két ndi Internet bing rong 96.0% 89.4% 88.8% 79.6% 73.5%
7 Ty 1€ tinh ¢6 Trung tim dir liéu 95.2% 88.9% 88.9%
8 Giai phap an toan thong tin
8.1 Tuwong lira
UBND tinh 71.4%
S, ban, nganh 57.1% 49.8% 47.3%
Quan, huyén 59.8% 50.1% 49.1%
8.2 Loc thw rac
UBND tinh 50.8%
S¢, ban, nganh 49.5% 40.2% 32.6%
Quan, huyén 52.4% 43.4% 41.4%
8.3 Phong chéng virus
UBND tinh 60.3%
S, ban, nganh 92.3% 90.9% 83.0%
Quan, huyén 94.5% 90.0% 79.9%
9 Gidi phap an toan dir liéu
9.1 SAN
UBND tinh 38.1%
S, ban, nganh 18.2% 13.5% 11.2%
Quan, huyén 15.5% 9.8% 9.2%
9.2 NAS
UBND tinh 25.4%
S, ban, nganh 12.0% 8.3% 7.3%
Quan, huyén 11.5% 7.0% 7.2%
9.3 DAS
UBND tinh 17.5%
S¢, ban, nganh 13.3% 6.4% 6.7%
Quan, huyén 11.5% 6.4% 7.5%
10 Ty 1€ may tinh/CBNYV trong cac DN 0.38 0.31 0.27 0.48 0.27
11 Ty 1¢ cac DN c6 két ndi Internet bing rong 82.5% 76.1% 56.2% 58.5% 59.8%
12 Ty 1¢ diu tr cho ha ting k§ thuat/CBCC, VND 2,327,697 | 2,102,092 | 3,663,820 | 1,859,193 | 1,519,692
13 Ty 1¢ diu tu cho ha ting ATTT/CBCC, VND 313,398 221,475 250,058

Duéi ddy 1a cac biéu db vé mot s6 chi tiéu thudc ha tang ky thuat cta cac
tinh, thanh pho trong 5 nam gan nhat:
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Muc d6 trang bi TV, dién thoai, may tinh trong cac hd gia dinh:

TRANG BI TV, PT, MT TRONG CAC HO GIA PINH
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e Trang bi may tinh trong cic co quan nha nudc cia tinh, thanh phd:

TRANG BI MAY TINH TRONG CAC CQNN CUA TINH
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80% . Y <

=@—Ty 1& MT két néi Internet bing
rong
- 60% .
=Ty lé¢ MT/CBCC

40%
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b.  Ha ting nhan lyc
Gia tri
TT Chi tiéu
2014 2013 2012 2011 2010

1 TY 1§ cac trwdng tiu hoc c6 gidng day tin hoc 49.3% 47.6% 43.6% 34.4% 26.3%
2 Ty 1€ cac treong THCS cé gidng day tin hoc 80.7% 78.9% 71.9% 64.4% 59.9%
3 Ty 1€ cac treong THPT cé gidng day tin hoc 99.9% 99.7% 97.6% 100.0% 98.7%
4 Ty 1¢ trwomg cao ding, dai hoc c6 chuyén nganh CNTT 73.1% 71.5% 68.8%
5 Ty 18 CBCC biét sir dung may tinh trong cong viéc 85.2% 85.3% 81.1% 74.3% 76.4%
6 Ty 1€ can b chuyén trach CNTT 1.1% 1.0% 0.8% 0.8% 0.6%
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Ty 1€ can bo chuyén trach ATTT 0.6% 0.5% 0.4%
Ty 1¢ CBCC céc sé TTTT duge tap huin vé PMNM 98.3% 96.1% 94.4% 89.1%
Ty 1¢ CBCC cac CQNN ciia tinh dwoe tap huin vé PMNM 48.0% 32.7% 28.0% 14.7%
10 | Ty I¢ chi cho dao tac CNTT/CBCCVC, VND 134,905 | 146,131 | 131,067 | 133,838 | 145,767

cho CNTT cua cac tinh, thanh phd trong 5 ndm gan nhét:

Duéi day 1a cac bi€u do vé mdt so chi ti€u co ban cua ha tang nhan lyc

e Ty 1& day tin hoc trong nha truong phd thong va dao tao chuyén nganh

CNTT trong céc truong dai hoc, cao dang:

DAY TIN HOC VA PAO TAO CNTT
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== Truvong THCS

=—=Truong PH, CD

Truong THPT

e Ty Ié can bo chuyén trach CNTT va chuyén trdch ATTT trong cac co quan

nha nudc cua tinh:

CAN BO CHUYEN TRACH CNTT VA ATTT
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c. Ungdung CNTT
TT Chi tiéu Gid trj
2014 2013 2012 2011 2010
1 Ty 1¢ CBCC dwgc cip hom thw dién tir chinh thirc 52.9% 51.1% 40.8% 42.0% 44.7%
Ty I¢ CBCC ciia 05 TP dwgc cdp hom thu dién ti chinh thire 96.8% 82.3% 60.4% 58.1% 59.1%
Ty I trung binh CBCC ciia cdc tinh dirgc cap hom the dién tir 48.6% 48.5% 38.8% 40.4% 43.7%
2 Ty 1€ CBCC sit dung thw dién tir trong cong viée 48.8% 49.7% 34.6% 43.2% 47.0%
Ty I¢ CBCC cua 05 TPTU sir dung thu dién tir trong cong viéc 91.0% 79.8% 56.8% 52.6% 55.3%
Ty l¢ CBCC cdc tinh sir dung thw dién tur trong cong viéc 44.7% 47.1% 32.4% 42.4% 46.4%
Ty 1€ doanh nghiép c6 website 43.8% 44.0% 21.2% 20.2% 23.4%
4 Tin hoc héa céc thi tuc hanh chinh & cic s&, ban, nganh
Ty 1¢ TTHC dugc thuc hién hoan toan trén may tinh 26.4% 30.6% 31.3% 28.9%
Ty 16 TTHC dugc thyc hién mét phin trén méy tinh 55.6% 52.1% 48.2% 46.9%
Ty 1€ TTHC duoc thuc hién hoan toan thu cong 18.0% 17.3% 20.5% 24.2%
5 Tin hoc héa cac thi tuc hanh chinh & UBND cac quén, huyén
Ty 1¢ TTHC dugc thuc hién hoan toan trén may tinh 35.6% 42.8% 34.1% 30.6%
Ty 1€ TTHC duogc thuc hi¢n mot phfm trén may tinh 51.6% 47.7% 43.4% 38.4%
Ty 1€ TTHC duoc thuc hién hoan toan thu cong 12.9% 9.5% 22.5% 31.0%
6 Tin hoc héa céc thii tuc hanh chinh & UBND cac phuong, xa
Ty 1¢ TTHC dugc thuc hién hoan toan trén may tinh 23.4% 23.7% 25.1% 19.3%
Ty 1€ TTHC duogc thuc hi¢n mot phén trén may tinh 49.2% 47.9% 39.3% 40.4%
Ty 1€ TTHC dugc thuc hién hoan toan thu cong 27.4% 28.3% 35.6% 40.3%
7 Trién khai cic img dung co ban tai UBND tinh, TP
Quan Iy vin ban va diéu hanh céng viéc trén mang 98.4% 95.2% 96.8% 96.8% 92.1%
Quan ly VB - DH céng viéc trén mang 6 05 thanh phé TU 100.0% 100.0% 100.0% 100.0% 100.0%
Quan ly VB - DH cong viéc trén mang o cdc tinh con lai 98.3% 94.8% 96.6% 96.6% 91.4%
Hé thdng mét cira dién tir 50.8% 41.3% 34.9% 38.1% 33.3%
Quan Iy nhan sy 69.8% 66.7% 63.5% 63.5% 50.8%
Quan ly TC-KT: 96.8% 100.0% % 1000 98.4% 88.9%
Quan ly TSCDb 79.4% 73.0% 76.2% 73.0% 63.5%
Ung dung chit ky s6 47.6% 30.2% 11.1%
8 Trién khai cic ing dung co ban tai cic s¢, ban, nganh
Quan 1y vin ban va diéu hanh cong viéc trén mang 80.1% 75.3% 67.3% 60.3% 46.3%
Hé thdng mét cira dién tir 22.6% 23.2% 16.8% 13.4% 8.8%
Quan Iy nhan sy 45.6% 46.5% 41.8% 39.5% 28.5%
Quan ly TC-KT: 87.6% 89.6% 90.9% 89.2% 76.0%
Quan ly TSCb 51.4% 56.5% 51.8% 46.2% 37.9%
Ung dung chir ky sé 24.2% 22.7% 9.5%
9 Trién khai cac ing dung co bin tai UBND cac quin, huyén
Quan Iy vin ban va diéu hanh céng viéc trén mang 87.5% 83.5% 78.6% 66.0% 49.4%
Hé thdng mot cira dién tir 56.8% 54.2% 47.0% 41.1% 25.5%
Quan ly nhan sy 61.2% 59.6% 54.9% 47.1% 42.1%
Quan ly TC-KT: 96.7% 94.6% 95.5% 93.6% 85.9%
Quan ly TSCDb 62.6% 64.2% 65.5% 53.3% 44.4%
Ung dung chit ky s6 30.0% 29.4% 10.1%
10 Sir dung van ban dién tir tai Vin phong UBND tinh
A. Ngi b
Gidy moi hop 88.9% 81.0%
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Tai liéu phuc vu cudc hop 88.9% 81.0%
Vin ban dé biét, dé bao cao 88.9% 81.0%
Thong bao chung cua co quan 85.7% 81.0%
Céc tai lidu cén trao dbi trong qua trinh xur 1y cong viéc 87.3% 81.0%
B. Véi co quan, td chirc, c4 nhan bén ngoai
Vaén ban hanh chinh 76.2% 63.5%
Hb so cong viée 68.3% 55.6%
Giri ban dién tir kém theo vin ban gidy cho Chinh phit 82.5% 74.6%
Giri ban dién tir kém theo vin ban gidy cho UBND céc cip 82.5% 69.8%
11 Sir dung van ban dién tir tai cac sé, ban, nganh
A. Ngi bd
Gidy moi hop 90.0% 84.4% 82.1%
Tai liéu phuc vu cudc hop 93.7% 86.7% 82.7%
Vin ban dé biét, dé bao cao 93.7% 88.8% 86.0%
Thong bao chung cua co quan 92.0% 87.3% 79.5%
Céc tai lidu can trao ddi trong qua trinh xir Iy cong viée 94.0% 89.0% 83.6%
B. Véi co quan, tb chire, ca nhin bén ngoai
Van ban hanh chinh 83.3% 72.0% 64.0%
Hb so cong viéc 72.5% 62.1% 45.4%
Giri ban dién tir kém theo van ban gidy cho Chinh phu 76.1% 66.7% 55.1%
Giri ban dién tir kém theo van ban gidy cho UBND cac cp 90.3% 80.4% 72.0%
12 Sir dung van ban dién tir tai cic quin, huyén
A. N¢i b
Gidy moi hop 89.9% 85.4% 85.1%
Tai liéu phuc vu cudc hop 94.3% 87.6% 83.2%
Vin ban dé biét, dé bao cao 94.7% 89.0% 87.1%
Thong bao chung cua co quan 93.6% 86.9% 82.9%
Céc tai lidu cén trao dbi trong qua trinh xur 1y cong viéc 95.2% 90.4% 89.1%
B. Véi co quan, td chirc, ca nhan bén ngoai
Van ban hanh chinh 83.1% 75.2% 69.3%
Hb so cong viée 70.7% 66.5% 51.9%
Giri ban dién tir kém theo vin ban gidy cho Chinh phit 71.2% 60.8% 42.5%
Giri ban dién tir kém theo vin ban gidy cho UBND céc cip 89.8% 83.2% 76.4%
13 Ung dung PM mi ngudn mé
Tai cic co quan cua tinh, TP:
Ty 1& may tinh cai dat PM OpenOffice 46.1% 43.7% 38.1% 30.7%
Ty 1€ may tinh cai dat PM thu dién tir ThunderBird 39.3% 38.4% 32.6% 27.9%
Ty 1€ may tinh cai dat trinh duyét Web FireFox 93.5% 89.8% 84.3% 66.9%
Ty 16 may tinh cai dat bo gd tiéng Viét Unikey 97.5% 94.0% 94.4% 87.5%
Ty 1¢ may tram cai hé diéu hanh PMNM 22.3% 22.9% 16.2%
Ty 1¢ may chu cai h¢ dieu hanh PMNM 25.1% 25.3% 19.4%
Ty 1¢ CCVC cac CQNN tinh str dung cac PM trén trong cong viéc 63.2% 62.5% 43.6% 20.5%
Tai S6 TTTT:
Ty 1€ may tinh cai dat PM OpenOffice 86.2% 87.7% 82.6% 83.3%
Ty 1¢ may tinh cai dat PM thu dién tr ThunderBird 75.7% 81.1% 74.3% 75.3%
Ty 1é may tinh cai dat trinh duyét Web FireFox 98.9% 98.7% 95.5% 94.9%
Ty 16 may tinh cai dat bo gb tiéng Viét Unikey 99.8% 99.5% 99.2% 98.8%
Ty 16 méay tram cai hé diéu hanh PMNM 45.9% 49.3% 46.4%
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Ty 1¢ may chu cai h¢ dieu hanh PMNM 41.0% 52.1% 39.2%
14 | Ty I tinh, thanh phd c6 Website/Céng TTPT 100.0% 100.0% 100.0% 98.4% 98.4%
15 Cong nghé xay dung Website/Céng TTDT cia tinh:
PM nguén mé 28.6% 30.2% 33.3%
PM ngudn dong 71.4% 69.8% 66.7%
16 Ty 1¢ DV cong truc tuyén/Téng s6 DV cong 84.1% 96.1% 93.8% 85.9% 55.6%
Ty 1¢ DV cong truc tuyé:n muc 1 97.6% 19.6% 21.3% 23.0%
Ty I¢ DV cong tryc tuyén murc 2 78.6% 78.8% 75.7%
Ty 1& DV céng tryc tuyén mirc 3 2.3% 1L.7% 1.6% 1.3%
Ty 16 DV céng tryc tuyén mirc 4 0.02% 0.03% 0.02% 0.01%
Ty 18 DV céng truc tuyén tir mic 2 trd [én & 05 TPTU 76.6% 94.3% 73.0%
Ty 18 DV céng truc tuyén tir mirc 2 trd 1én & cac tinh 80.7% 79.2% 77.4%
16 bV cfmg_trt;rc tuyén wu tién theo quyét dinh1605/QD-TTg dat tir
mire 3 tré I1én
Pang ky kinh doanh 47.6% 44.4%
Cép gidy phép thanh 1ap chi nhanh, vin phong dai dién 33.3% 28.6%
Cép gidy phép xay dung 39.7% 38.1%
Cép chimg chi hanh nghé hoat dong xay dung 22.2% 25.4%
Cép gidy phép dau tu 34.9% 33.3%
Cép gidy dang ky hanh nghé y, dugc 23.8% 19.0%
Lao dong viéc lam 7.9% 7.9%
Cép, dbi gidy phép lai xe 22.2% 23.8%
Giai quyét khiéu nai, t& céo 14.3% 14.3%
Ding ky tam tri, tam véng 17.5% 19.0%
17 Ty 1€ sé, nganh, quin, huyén c6 website 90.0% 84.6% 78.9%
18 Ty 1€ DN c6 website 43.8% 44.0% 21.2% 20.2% 23.4%
19 Ty 1€ chi cho UD CNTT/CBCC, VND 2,448,022 | 1,768,894 | 4,750,511 | 1,831,967 | 1,045,941

Duéi day 1a cac biéu d6 ciia mot s chi tiéu co ban vé ng dung CNTT
trong cac CQNN cua cac tinh, TP trong 5 ndm gén nhat:
e Ty 1é CBCC duogc cap dia chi e-mail chinh thic:

CAP EMAIL CHINH THUC CHO CBCC

2010 2011 2012 2013

2014

100%

80%

60%

40%

20%

0%

Trungbinh toan quéc
—o—05 thanh phé 16n

=— C4c tinh con lai
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o Ty l¢ CBCC sir dung e-mail trong cong viéc:

CBCC SU DUNG EMAIL TRONG CV
100%

80%

~#—Trungbinh toan quéc

o R — 60%

- . _ :
< .
I\\/=—_—_‘—_‘ 0% == 5 thanh pho lén

50% == Cic tinh con lai
0

0%

2010 2011 2012 2013 2014

e Ty I8 trién khai ing dung Quan ly van ban — Diéu hanh coéng viéc trén

mang;:
TRIEN KHAT UNG DUNG QLVB-PHCV TREN MANG
e 100.0%
—" — o 90.0%

70.0%

//,__// tooy  —*—UBNDTinh
- (]
— 50.0%

[ =-S5, Ban, Nganh
40.0%
30.0% ====TBND Quin, Huyén
20.0%
10.0%
0.0%

2010 2011 2012 2013 2014

e Ty I¢ trién khai hé thong 1 ctra dién tur:
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TRIEN KHAI HE THONG 1 CUA PIEN TU

60.0%
/A 50.0%
30.0% == 30, Ban, Nganh
/./—l"’ 20.0% UBND quén. huyén
| e 10.0%
0.0%
2010 2011 2012 2013 2014
d.  Sén xuét - Kinh doanh CNTT
Gia tri
TT Chi tiéu
2014 2013 2012 2011 2010
1 Ty 1€ doanh nghi¢p CNTT/10.000 dan 25 1.8 1.9 15 2.6
Ty 1€ nhéan lye cdc DN CNTT/10.000 dan 51.6 40.4 441 40.5 16.9
Ty 1€ doanh thu/CBNV ciac DN CNTT, 1.000 VND 1,662,831 | 1,447,395 | 646,479 558,632
e.  Mdi truwong té chirc - chinh séch
Gia tri
TT Chi tiéu
2014 2013 2012 2011 2010
1 Co Ban chi dao CNTT 96.8% 95.2% 92.1% 77.8% 84.1%
Ban chi dao c6 hoat dong 91.8% 90.0% 93.1% 70.2% 90.6%
2 Cé6 Lanh dao tinh phu trach CNTT 96.8% 96.8% 95.2% 96.8%
3 Cé chién luge, quy hoach phat trién tng dung CNTT 93.7% 92.1% 88.9% 98.4% 95.2%
4 C6 co ché, chinh sach khuyén khich PT va UD CNTT 84.1% 74.6% 57.1% 79.4% 65.1%
5 C6 chinh sach phat trién ngudn nhén lye cho CNTT 61.9% 58.7% 46.0% 65.1% 71.4%
6 Cé quy dinh v& trao ddi, luu trix, xir Iy VB dién tir 63.5% 71.4% 55.6% 81.0% 74.6%
7 C6 chinh sach giam gidy to, ting cwdng chia sé thong tin 74.6% 81.0% 65.1% 93.7% 87.3%
8 C6 chinh sach thu hiit DN tham gia thiic diy UD CNTT 41.3% 42.9% 31.7% 65.1% 63.5%
9 C6 quy ché sir dung thw dién tir 82.5% 76.2% 63.5% 87.3%
10 | Cé chinh sich khuyén khich sir dung PMNM 55.6% 47.6% 36.5% 55.6%
C6 quy ché quén 1y, van hanh va sir dung mang chuyén ding ciia o o o
11 tinh hodic CPNet 47.6% 38.1% 25.4%
12 Co quy dinh ddm biao ATTT trong hoat dong ing dung CNTT 68.3% 57.1% 46.0%
13 | Cé chinh sich dai ngd dbi véi cic can b chuyén trach CNTT 31.7% 33.3% 27.0%
14 S&, nganh, quan, huyén ban hanh quy trinh xir Iy sw ¢6 MT 51.2% 40.9% 27.9%

IV. CAC NGAN HANG THUONG MAI
a. Ha ting k¥ thuat
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T Chi tiéu Gid tri
2014 2013 2012 2011 2010
1 Ty 1€ may tinh/CBNV 1.10 1.04 0.99 1.01 0.92
2 Ty 1¢ biing thong Internet/ddu CBNV, kbps 1,278 623 578 149 48
3 | Ty 1¢ may tinh két ndi Internet bing bing thong rong 73.5% 76.7% 73.4% 49.6% 71.1%
4 | Ty 1§ may tinh két ndi véi mang WAN 93.3% 94.6% 88.0% 90.6%
5 Ty 1€ chi nhanh tham gia mang WAN ciia ngan hang 99.7% 99.8% 99.7% 99.7% 98.5%
6 Ty 1€ may ATM/Chi nhanh 2.7 2.8 2.5 2.1 1.8
7 Ty 1€ may thanh toan/Chi nhanh 30.3 259 19.7 10.0
8 Trién khai cac gidi phap an ninh, an toan thong tin
Ty 18 chi nhanh, DVTT lap dit thiét bi tuong lira 68.5% 87.3% 68.6%
Ty 18 chi nhanh, BVTT lap dit thiét hru trit mang SAN 17.6% 15.1% 11.0%
9 Ty 1€ ngan hang c6 trung tim dw phong tham hoa 72.0% 68.2% 66.7% 84.2%
10 | PAu tw cho HTKT/CBNYV trong 01 nim, VND 11,452,371 | 10,436,489 | 14,322,916 | 14,698,642 | 21,200,203
11 DPAu tu cho ha tﬁng an ninh, an toan thong tin/CBNV, VND 2,501,859 2,535,164 3,966,166

Duéi day 1a cac biéu dd ciia mot s chi tidu co ban thudc ha tang k¥
thuat cua cac ngan hang thuong mai trong 5 ndm gan nhat:

e Ty l¢ may tinh/CBNV:

Ty 1& may tinh/CBNV

/

e /

1.15
1.10
1.05
1.00

0.95
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0.85

0.80

2010 2011 2012
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o Ty 1é may tinh, chi nhanh két ni Internet va két ndi mang WAN cua ngan

hang:
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Keét noi mang WAN va Internet

120.0%
———— 100.0% o
— g —+—1 —B—Ty lé MT két néi WAN
80.0% cuaNH

—— ¢ .
‘\ / =—o—Ty 1& MT két noi Internet
\/ 60.0%
Ty 1& Chinhanh tham gia

40.0% WAN ctia NH
20.0%
T T T T T 0.0%
2010 2011 2012 2013 2014
b. Ha tang nhan luc
Gia tri
TT Chi tiéu

2014 2013 2012 2011 2010
1 Ty 1€ CB chuyén trach CNTT 3.1% 3.4% 3.1% 3.8% 3.1%
2 Ty 1¢ CB chuyén trach an toan thong tin 0.6% 0.5% 1.1%
3 Ty 1¢ can bd chuyén trach CNTT c6 trinh dd tir CP tré 1én vé CNTT 96.6% 99.5% 91.6% 98.8% 98.1%
4 Ty 1¢ CBNV biét sir dung may tinh trong cong viéc 94.0% 100.0% 88.7% 93.8% 91.2%
5 Chi cho dao tao CNTT/CBNYV trong 01nim, VND 928,193 967,833 968,380 2,501,499 1,818,778

® Dudi day la bicu do Ty 1é can bd chuyén trdch CNTT va chuyén trach

Can bo chuyén trach CNTT va ATTT
4.5%
4.0%

A 3.5%
/ \’//*\. 3.0%

2.5%
2.0%
1.5%

B 1.0%
\l —i 0.5%
. : 0.0%

2010 2011 2012 2013 2014

=4—Ty 1& CB chuyéntrach CNTT

=@—Ty 1&¢ CB chuyéntrach ATTT

C. Ung dung
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GiA trj
TT Chi tidu
2014 2013 2012 2011 2010
1 Dich vu truc tuyén
Ty 16 NH c6 dich vu thanh toén truc tuyén 84.0% 81.8% 81.0% 73.7% 72.0%
Ty 16 NH ¢6 dich vu hd trg KH trén Internet 88.0% 86.4% 90.5% 73.7% 84.0%
Ty 18 NH c6 dich vu thé thanh toan dién tur 84.0% 81.8% 81.0% 73.7% 72.0%
2 Thanh toan dién tir
Ty 16 ngan hang tham gia hé thong thanh toén lién ngan hang 100.0% | 100.0% 100.0% 100.0% 100.0%
Ty 16 NH tham gia hé théng thanh toan dién tir qudc t& SWIFT 88.0% 90.9% 95.2% 89.5% 88.0%
3 | Ty I¢ tién giao dich bing phwong tién dién tir 22.9% 24.3% 18.4% 14.2% 23.3%
4 | Ty I¢ tién giao dich bing thé ATM 13.1% 7.8% 25.0% 4.6% 6.3%
5 | Ty I¢ thé tin dung/TS tai khoin 3.5% 3.2% 6.6% 5.4% 8.1%
6 | Ty1¢ NH di trién khai Core Banking 100.0% 95.5% 95.2% 100.0% 96.0%
7 | Ty 18 CN da trién khai Core Banking 99.7% 98.0% 92.4% 96.4%
8 | Ty1¢ NH di trién khai ing dung chir ky sb 64.0% 54.5% 57.1%
9 | Chicho UD CNTT/CBNV trong 01 nim, VND 16,529,602 | 967,833 | 11,770,208 | 14,650,159 | 18,727,223

Dudi day 1a biéu d6 mdt so chi ti€u lién quan dén cac dich vu truc tuyén
va cac giao dich bang phuongtién dién tir ciia cac ngan hang trong 5 nam gan

nhat:

o Ty 1& ngan hang co6 cac dich vu tryc tuyén

Cac dich vu truc tuyén

100.0%

90.0%

_——a—%

80.0%
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=4—Ty 1& NH c06 dich vu

thanh toan trire tuyén

=@—Ty 1€ NH c6 dich vu

hé tro KH trén Internet

Ty 1€ NH ¢6 dich vu
thé thanh toan dién tu

e Ty Ié tién giao dich bang phuong tién dién tir, ATM va ty 1¢ thé tin dung:
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Cac giao dich bang phwongtién dién ti
30.0%

25.0% =—o=TY lé tien giao dich
\ A/\" bang phuong tién dién
20.0% t
\ /\ . —m-Tyle tién giao dich
s / \ 15.0% bang the ATM
/ 10.0%
V Ty 1& thé tin dung/TS tai

B / 50% khoan

I T T T T 00%
2010 2011 2012 2013 2014

® Ty Ié trién khai Core Banking va chit ky s6:

Trién khai Core Banking va Chit ky so

120.0%
- 100.0%
. —— : —o—Ty 1é NH da trién khai
80.0% Core Banking
60.0% —m=Ty lé¢ CN da trién khai
Core Banking
40.0% . )
Ty l¢ NH da trien khai
20.0% tmg dung chit ky $6
I T T T T 00%
2010 2011 2012 2013 2014
d. Méi truong To chirc — Chinh sach
Gia tri
TT Chi tiéu
2014 2013 2012 2011 2010
1 | Ty 18 NH c6 bd phan chuyén trich vé CNTT 100.0% 100.0% 100.0% 100.0% 100.0%
2 Ty 1€ NH c¢6 Lanh dao phu trach ing dung CNTT 96.0% 100.0% 100.0% 100.0% 100.0%
3 Ty 1¢ NH ¢6 chién lwgc ing dung CNTT-TT 80.0% 86.4% 85.7% 78.9% 96.0%
4 Ty 1€ NH c6 chirng chi quin Iy ATTT IEC27001 hoic twong duwong 16.0% 18.2% 9.5% 15.8%
5 Ty 18 NH ¢6 chinh sich phat trién ngudn nhan lwc cho CNTT-TT 76.0% 81.8% 85.7% 84.2% 96.0%
6 Ty 18 NH ¢6 chinh sich quéan Iy rii ro dwa trén nén tang CNTT-TT 76.0% 81.8% 85.7% 78.9% 92.0%
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Ty 1& NH ¢6 chinh sach sita d6i QTNV cho cic NV d ing dung CNTT 84.0% 77.3% 85.7% 94.7% 92.0%
Ty 1¢ NH c6 chirng chi quén ly chét lwgng ISO9001 hozc twong dwong 28.0% 18.2% 23.8% 26.3%
V. CACTAP DOAN KINH TE, TONG CONG TY LON
a. Ha tang ky thuat
TT Chi tiéu Gid tri
2014 2013 2012 2011 2010
1 Ty 1€ may tinh/CBNV 0.38 0.18 0.30 0.24 0.16
2 Ty 1¢ may tinh c6 két ndi Internet bing rong 90.1% 88.3% 60.5% 53.9% 89.9%
3 Ty 1€ bang thong Internet/ CBNV, kbps 542.9 259.0 161.6 29.0 62.9
4 Ty 1€ don vi thanh vién tham gia mang WAN ciia DN 38.7% 39.8% 19.2% 53.6% 49.0%
5 Trién khai cac gidi phap an toan thong tin
Ty 16 may tinh cai dat PM phong, chéng virus 66.0% 56.5% 45.0%
Ty 16 DN va DVTT lip dat tuong lira 26.5% 31.3% 19.5%
Ty 18 DN va DVTT lép dat thiét bi lwu trit mang SAN 3.3% 3.0% 4.5%
Ty 1¢ diu twr 1 nim cho ha ting k§j thudt/CBNV, VND 1,947,836 | 1,045,845 | 739,024 | 307,391 | 1,098,276
7 Ty 1¢ diu tu cho ha ting k§ thuat ATTT/CBNV, VND 342,387 256,673 380,733

Dué6i day 1a biéu dd ciia mot s chi tiéu co ban vé ha ting k¥ thuat cta
cac tap doan kinh té, tong cong ty 16n trong 5 nam gan nhat:

Ty 1€ may tinh/CBNV:

Ty 1& may tinh/CBNV

0.50
/ 0.40
/\ e -
— ~o 0.20
0.10
: : : 0.00
2010 2011 2012 2013 2014
b. Ha tang nhan lyc
Gid tri
TT Chi tiéu
2014 2013 2012 2011 2010
1 | Ty1& CB chuyén trach CNTT 0.6% 0.3% 0.2% 0.5% 0.34%
2 Ty 1€ CB chuyén trach ATTT 0.2% 0.1% 0.1%
3 Ty 1€ CB chuyén trach CNTT trinh d§ tir CD tré 1én 92.9% 67.7% 95.4% 71.9% 96.57%
4 | Ty 1¢ CBNV biét sir dung MT trong cong viéc 54.7% | 30.0% 31.6% 48.5% 38.17%
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| 5 | Ty1¢ chi cho dio tao CNTT/CBNV, VND | 52704 | 28531 | 14372 | 27640 | 36187 |

e Dudi day 1a biéu d0 Ty 1¢ can b chuyén trach CNTT va chuyén trach
ATTT cua ciac DN trong 5 nam gan nhat:

Can bo chuyén trach CNTT va ATTT

0.7%
/ 0.6%

0.5%

//\\ / 0.4%

03y —8—=Tylé CB chuyéntrach ATTT

/I 0.2%
B 0.1%

=4=—"Tv & CB chuyéntrach CNTT

D
I T T T T 00%
2010 2011 2012 2013 2014
c. Ung dung
Gia tri
TT Chi tiéu
2014 2013 2012 2011 2010
1 Trién khai cic ing dung co ban tai tru sé chinh
Quan 1y van ban va diéu hanh cong viéc trén mang 69.6% 84.2% 78.3% 82.4% 81.0%
Quan Iy tai chinh - ké toan 95.7% 94.7% 100.0% 100.0% 95.2%
Quan Iy nhan sy - tién luong 56.5% 63.2% 56.5% 64.7% 71.4%
Quan ly tai san 56.5% 63.2% 60.9% 67.6% 61.9%
Quan ly kho - vat tu 47.8% 47.4% 43.5% 44.1% 57.1%
Quan ly khach hang (CRM) 26.1% 15.8% 17.4% 32.4% 9.5%
Quan Iy nha cung cip (SCM) 21.7% 10.5% 8.7% 17.6% 9.5%
Quan Iy ngudn lyc ciia DN (ERP) 26.1% 31.6% 21.7% 29.4% 19.0%
Thu dién tir ndi bo 82.6% 84.2% 95.7% 97.1% 100.0%
Chit ky sb 43.5% 15.8% 26.1%
2 Trién khai cac img dung co bén tai cac don vi thanh vién

Quan ly van ban va didu hanh cong viéc trén mang 52.4% 46.3% 32.7% 43.9% 49.9%
Quan Iy tai chinh - ké toan 34.8% 30.1% 52.1% 66.7% 47.4%
Quéan 1y nhan sy - tién luong 26.0% 28.6% 30.1% 42.6% 21.7%
Quan ly tai san 14.1% 6.7% 27.0% 41.7% 17.7%
Quan ly kho - vat tu 11.9% 14.9% 29.0% 37.7% 16.3%
Quan ly khach hang (CRM) 3.4% 10.6% 7.6% 12.8% 7.6%
Quéan 1y nha cung cp (SCM) 3.4% 2.1% 4.8% 5.6% 4.0%
Quéan 1y ngudn lyc cia DN (ERP) 3.5% 3.5% 3.3% 7.4% 3.7%
Thu dién tir ndi bo 36.1% 11.8% 39.5% 60.7% 41.1%
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Chit ky sb 6.5% 34.8% 18.4%
Ty 1€ ing dung chay trén mang LAN 62.2% 20.2% 43.5% 57.8% 54.5%
Ty 1€ ing dung chay trén mang WAN 37.1% 5.5% 12.3% 4.6% 16.3%
Ty 1€ doanh nghiép c6 website 87.0% 94.7% 95.7% 100.0% 100.0%
trong do:
Giodi thi¢u doanh nghiép 91.3% 94.4% 100.0% 100.0% 100.0%
Gi6i thigu san pham, dich vu 82.6% 94.4% 95.5% 97.1% 95.2%
Bén hang hoa, dich vu qua mang 21.7% 22.2% 31.8% 32.4% 19.0%
HO trg khach hang qua mang 43.5% 38.9% 54.5% 52.9% 57.1%
Trao dbi, hoi déap, gop ¥ 65.2% 77.8% 86.4% 91.2% 90.5%
Tim kiém trong website 73.9% 94.4% 81.8% 79.4% 90.5%
So d6 website 65.2% 77.8% 68.2% 73.5% 81.0%
Chinh sach bao v¢ bi mat thong tin ca nhén (pivacy) 39.1% 50.0% 54.5% 61.8% 71.4%
6 Muc dich sir dung Internet
Tim kiém thong tin 95.7% 100.0% 100.0% 100.0% 100.0%
Trao ddi thu dién tir 95.7% 100.0% 100.0% 100.0% 100.0%
Truyén nhan di liéu dién tir 82.6% 78.9% 87.0% 91.2% 81.0%
Mua ban qua mang 34.8% 21.1% 34.8% 32.4% 33.3%
7 Ty 1€ chi cho UD CNTT/CBNV, VND 2,646,524 | 1,097,906 | 291,620 | 1,519,350 | 4,832,652

Du6i day 1a biéu dd6 mot sé tmg dung co ban cua cac DN trong 5 nim
gan nhat:

e Ty Ié trién khai cac tmg dung CRM, SCM, ERP tai try s¢ chinh ctia DN:

Trién khai cac ung dung co ban tai tru s chinh

35.0%

o, =®=Quanly khach hang
A A
e / \\/ 20.0% Quan Iy nha cung cap
15.0% (SCM)

/ ——Quan Iy nguén hue cia
— 0, - - = v
74 10.0% DN (ERP)
5.0%
T T T T T 00%
2010 2011 2012 2013 2014

e Ty & trién khai cac ung dung CRM, SCM, ERP tai cac chi nhanh, don vi
thanh vién:
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Trién khai cac ung dung co ban tai CN, PVTV

14.0%

/ \ 12.0%
10.0% =®=Quan Iy khach hang
/ \ / \ (CRM)
¥ \ 8.0% ) . . .
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N = Quan Iy nguén lire ciia
DN (ERP
2.0% (ERP)
) T T T T 0,0%
2010 2011 2012 2013 2014
Ae \ R , e 7
d. Méi truong To chirc — Chinh sach
Gia tri
TT Chi tiéu
2014 2013 2012 2011 2010
1 | T§1& DN c6 bd phan chuyén trach vé CNTT 82.6% | 84.21% | 78.26% | 853% | 85.71%
2 Ty 1€ DN c6 Lanh dao phu trach CNTT 69.6% 89.47% 78.26% 85.3% 76.19%
3 Ty 1& DN c6 chién luge tng dung CNTT trong sxkd 60.9% 63.16% 65.22% 82.4% 76.19%
4 Ty 1¢ DN c6 chinh sich khuyén khich éng dung CNTT 47.8% 36.84% 52.17% 76.5%
5 Ty 1€ DN c¢6 chirng chi ISO/IEC 27001 hoac twong dwong 8.7% 15.79% 8.70% 20.6% 80.95%
6 Ty 18 DN c6 chinh sich phat trién nguén nhan lye CNTT 21.7% 26.32% 43.48% 73.5% 66.67%
7 | T91¢ DN c6 chimg chi quin Iy chit lugng ISO 9001 56.5% | 57.89% | 60.87% | 67.6% | 76.19%

VI. AN TOAN - AN NINH THONG TIN

Sau day 1a mot vai s6 liéu vé tinh hinh trién khai cac giai phap an toan,
an ninh thong tin ddi v4i hé thong cong nghé thong tin cua tat ca cac ddi tuong
diéu tra cua Vietnam ICT Index 2014:

e Tuwdng lira: Dudi day 1a bang s6 ligu va biéu do vé ty 18 trién khai giai phap
tuong ltra cua cac nhém doi tuong:

I Twong lira 2014 2013 2012
1 Cac bg, co quan ngang bo

Co quan bo 100.0%

DV truc thuoc 56.1% 58.6% 73.5%
2 Tinh, thanh ph

UBND tinh 71.4%
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So, Ban, Nganh 57.1% 49.8% 47.3%

Quan, huyén 59.8% 50.1% 49.1%
3 Ngan hang thuong mai

Hoi so chinh 96.0% 95.5%

Chi nhanh, PVTT 68.5% 87.3% 68.6%
4 Tap doan kinh té, TCT

Tru so chinh 65.2% 73.7%

Chi nhanh, BVTV 26.5% 30.0% 19.5%

Ty 1é trién khai giai phap Tuong lia

100.0%

90.0% MCoquanbd

80.0%

700% ™ BV truc thudc bé
0,

60.0% B UBNDcactinh, TP

50.0%

40.0%  mCéc s, nganh
30.0%
20.0% mCacqudn, huyén
10.0%
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2012 2013 2014

e Phan mém phong chong virus: Dudi day 1a bang so 1iéu va biéu do vé ty
1€ trién khai phan mém phong chong virus ctiia cdc nhom doi tuong:

PM phong chong virus 2014 2013 2012

1 Céc b9, co quan ngang bo

Co quan bo 95.8%

DV truc thuoc 71.9% 89.0% 80.4%
2 Tinh, thanh ph

UBND tinh 60.3%

So, Ban, Nganh 92.3% 90.9% 83.0%

Qudn, huyén 94.5% 90.0% 79.9%
3 Ngan hang thuong mai

Hoi so chinh 96.0% 90.9%

- 33/105 -



Bo Théng tin va Truyén thong

VIETNAM ICT INDEX 2014

Hoi Tin hoc Viét Nam

Chi nhanh, BVTT 88.8% 86.3% 84.7%
4 Tap doan kinh té, TCT

Tru so chinh 73.9% 89.5%

Chi nhanh, BVTV 46.1% 55.0% 30.1%

My tinh cai PM phong chéng virus

100.0%
mCoquanbd
80.0%
® UBND tinh, TP
60.0%
BBV truc thudc Bo
40.0%
B S¢-Ban - Nganh
20.0%
0.0% M Qudn - Huyén
2012 2013 2014
e Phin mém loc thu réc
Loc thw rac 2014 2013 2012
1 Cac bo, co quan ngang bo
Co quan bo 100.0%
DV truc thuoc 54.5% 58.2% 57.8%
2 Tinh, thanh ph
UBND tinh 50.8%
So, Ban, Nganh 49.5% 40.2% 32.6%
Quan, huyén 52.4% 43.4% 41.4%
3 Ngan hang thuong mai
Hoi so chinh 96.0% 90.9%
Chi nhanh, BPVTT 62.7% 77.1% 61.4%
4 Tap doan kinh té, TCT
Tru so chinh 56.5% 68.4%
Chi nhanh, BVTV 28.5% 28.7% 18.7%
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PM loc thu rac

2012

2013

2014

100.0%

20.0% mCo quan bd
- 0

60.0% mUBNDtinh, TP
. (s

m BV truc thudc Bo
40.0%

W So-Ban - Nganh
20.0%

Quan - Huyén
0.0%

« Phin mém canh bao truy nhip trai phép

Canh bao truy nhap trai phép 2014 2013 2012

1 Céc b9, co quan ngang bo

Co quan bo 91.7%

PV truc thuoc 43.5% 48.6% 53.1%
2 Tinh, thanh ph

UBND tinh 60.3%

So, Ban, Nganh 26.9% 20.3% 16.3%

Qudn, huyén 27.3% 18.4% 16.5%
3 Ngan hang thuong mai

Hoi so chinh 88.0% 77.3%

Chi nhanh, BPVITT 59.0% 76.8% 37.0%
4 Tap doan kinh té, TCT

Tru so chinh 34.8% 31.6%

Chi nhanh, BVTV 3.0% 4.3% 8.1%
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PM canh bao truy nhap trai phép

100.0%
90.0% .
30 00; mCoquan bd
- 0
0,
égg; B UBND tinh, TP
- 0

50.0% m DV tric thude Bd
40.0%

30.0% W SE-Ban - Nganh
20.0%

10.0% Qudn - Huyén
0.0%

2012 2013 2014

e Chir ky sb

Chir ky sb 2014 2013 2012

1 Cac bo, co quan ngang bo

Co quan bo 62.5%

DV truc thuoc 27.9% 22.3% 27.4%
2 Tinh, thanh ph

UBND tinh 47.6%

So, Ban, Nganh 24.2% 22.7% 9.5%

Qudn, huyén 30.0% 29.4% 10.1%
3 Ngan hang thuong mai 69.6% 54.5% 57.1%
4 Tap doan kinh té, TCT

Tru so chinh 43.5% 15.8%

Chi nhanh, BVTV 6.5% 26.6% 26.1%
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Ung dung chit ky s6

70.0% wCo quan b
60.0%
50.0% ™ UBNDtinh, TP
40.0% W DV tryc thudc Bo
30.0%
20.0% mS&-Ban - Nganh
10.0%
0.0% Quan - Huyén
2012 2013 2014
e Thiét bi luwu trir mang SAN
Thiét bi lru trir mang SAN 2014 2013 2012
1 Cac bg, co quan ngang bo
Co quan bo 91.7%
DV truc thuoc 29.4% 31.1% 39.9%
2 Tinh, thanh ph
UBND tinh 38.1%
So, Ban, Nganh 18.2% 13.5% 11.2%
Qudn, huyén 15.5% 9.8% 9.2%
3 Ngan hang thuong mai
Hoi so chinh 92.0% 90.9%
Chi nhanh, BVTT 17.6% 15.1% 11.0%
4 Tap doan kinh té, TCT
Tru so chinh 34.8% 36.8%
Chi nhanh, VTV 3.3% 2.4% 4.5%
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Thiét bi luu trit SAN
100.0%
90.0%

80.0%
70.0% W UBNDtinh, TP

mCoquanbd

60.0%

50.0%
40.0% MS&-Ban - Nganh

B DV tric thudc Bo

30.0% B Qudn - Huyén
20.0%
10.0%
0.0%
2012 2013 2014
e Can bg chuyén trach an toan thong tin
Ty 1€ can by chuyén trach ATTT 2014 2013 2012
1 Bo, CQNB 0.8% 0.6% 0.6%
2 Tinh, thanh ph 06% | 05% | 0.4%
3 Ngan hang thuong mai 0.6% 0.5% 1.1%
4 Tap doan kinh té, TCT 0.2% 0.1% 0.1%
Ty lé can bo chuyén trach ATTT
1.2%
N 10%  —+—B0-CQNB
\ . ogy  —=—Tinh-Thanh pho
0.6%
- i_—__—.:‘;"‘"—_. = TDKT-TCT
— 0.4%
" — _________.-—'———-___y 0.2%
0.0%
2012 2013 2014

VIlI. UNG DUNG PHAN MEM TU DO NGUON MO
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Duéi day 1a mot vai sd liéu vé tinh hinh ung dung phan mém tu do

ngudn mé tai cac co quan nha nude ¢ trung vong va ¢ dia phuong:
Ty 1¢ may tram cai hé diéu hanh PMNM

Ty 1¢ may tinh cai HDH PMNM | 2014 2013 2012
Bo, CQNB 13.0% | 13.3% | 10.8%
Tinh, thanh ph 22.3% | 229% | 16.2%

Ty lé may tram cai HPH nguon mo

25.0%
./ / 20.0%
10.0%  _@—Tinh-Thanh phé
5.0%
0.0%
2012 2013 2014
o Ty 1¢ may chii cai hé diéu hanh PMNM
Ty 1¢ may chii cai HDH PMNM | 2014 2013 2012
Bo, CQNB 23.2% | 285% | 19.6%
Tinh, thanh ph 25.1% | 25.3% | 19.4%
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Ty lé may chu cai HDH nguon mé

30.0%
//;\’ 2.0%
——B6- CONB
20.0%
15 0% ~#—Tinh-Thanh
pho
10.0%
5.0%
0.0%
2012 2013 2014
e Ty 1€ may tinh cai OpenOffice
Ty 1€ may tinh cai OpenOffice 2014 2013 2012 2011
Bo, CQNB 20.8% 19.6% 25.6% | 25.9%
Tinh, thanh ph 46.1% 43.7% 38.1% | 30.7%
Ty lé¢ may tinh cai OpenOffice
50.0%
B — 40.0%
.//”., ——B0- CONB
30.0%
. \
—— — 20.0% == Tinh-Thanh phé&
10.0%
0.0%
2011 2012 2013 2014
e Ty 1€ may tinh cai ThunderBird
Ty 1€ may tinh cai ThunderBird 2014 2013 2012 2011
Bo, CQNB 23.2% | 24.5% | 21.1% | 21.5%
Tinh, thanh ph 39.3% | 38.4% | 32.6% | 27.9%
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Ty lé may tinh cai ThunderBird

50.0%
/.’//“.7 . 40.0%
. —4—B0- CONB
— 30.0%
= —r‘——’/b B 20.0% == Tinh-Thanh
phé
10.0%
0.0%
2011 2012 2013 2014
e Ty I¢ may tinh cai FireFox
Ty 1€ may tinh cai FireFox 2014 2013 2012 2011
Bo, CQNB 76.9% 88.0% 84.6% | 82.4%
Tinh, thanh ph 93.5% | 89.8% | 84.3% | 66.9%
Ty lé may tinh cai FireFox
100.0%
:/ - ".<:’ 80.0% —4—B06 - CONB
60.0% —@—Tinh-Thanh
phé
40.0%
20.0%
0.0%
2011 2012 2013 2014
e Ty 1€ may tinh cai Unikey
Ty 1é may tinh cai Unikey 2014 2013 | 2012 | 2011
Bo, CQNB 82.5% 96.6% 95.3% | 92.7%
Tinh, thanh ph 97.5% 94.0% 94.4% | 87.5%
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Ty 1é may tinh cai Unikey

120.0%
100.0%

: 80.0% —4—B6 - CONB
60.0% =@=Tinh-Thanh
40.0% pho
20.0%
0.0%

2011 2012 2013 2014
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PHAN 3 - KET QUA PANH GIA, XEP HANG CUA VIETNAM ICT INDEX
2014

Duya trén cac sb liéu thu thap dugc tur cac dbi tugng diéu tra, sau khi
kiém tra, cap nhét, d6i chiéu, diéu chinh v.v, chiing toi da tién hanh tinh toan
céc hé sb twong quan theo phuong phap phan tich thanh phéan chinh - Principal
Components Analysis (hay con goi 1a trong sb) cua cac nhom chi tiéu duoc
thuc hién bang phin mém S-PLUS 2000 Professional Release 3 ciia héng
Mathsoft, Hoa Ky. Cac két qua tinh toan nay hoan toan dua trén s liéu thuc tir
béo cdo ciia cac dbi tuong diéu tra. Vé co ban chi co thé kiém tra duoc tinh
dung dan vé mat logic cua dir ligu. Trong mot s6 truong hop néu c6 sd lidu d6i
chtng tin cay (Vi du s liéu vé thu tuc hanh chinh cta tung bo, nganh, tinh,
thanh phé cong bd cong khai trén website co so dir liu quoc gia vé thu tuc
hanh chlnh) chung 61 s& sir dung sd liéu dbi ching do thay cho sd liéu trén
phiéu diéu tra. Trong mot sd truong hop thiéu 50 liéu, néu c6 s6 liéu cla cac
nim trude, ching toi s& bd sung bang sb liéu t6t nhat cua cac nam do nham
giam sy thiét thoi do thiéu sé liéu cho cac ddi tuong diéu tra. Trong mot sd
truong hop khac, néu két qua chuan hoéa dit 1iéu cho thay c6 sy phi logic cta dir
lidu (vi dy: ty 1&é may tinh co6 két ndi Internet 16n hon 100%) thi chung t6i thay
thé bang gia tri 10n nhat c6 thé chap nhan duoc (vi du: ty 1& may tinh c6 két ndi
Internet béng 100%). Ngoai ra, ddi vai cac trudng hop cé su dot bién tang hoac
giam cua so6 liéu, ma khong c6 co so logic dé khang dinh tinh dtng dén cua su
tang giam do, thi ching toi s€ str dung s0 liéu twong mg cua 02 nam gan nhat
dé hiéu chinh. Néu khong hiu chinh dugc thi dung chinh s6 liéu cua cac nam
do dé thay thé cho s6 liéu bi dot bién.

Cung véi chi s6 chinh ICT Index, chlng tdi ciing cong bd cac chi tiéu
thanh phén dé cac don vi c6 thé tu kiém tra tinh ding dén cua sb liéu do minh
cung cép (bang cach tinh nguoc lai trén co sé cac chi tiéu da duoc chuan hoa
mot phan) Hy vong viéc nay s€ giiip cho cac don vi rat ra dugc cac kinh
nghiém can thiét nham nang cao chat luong cia sb lidu trong cac 1an diéu tra
Sau.

Sau day 1a két qua danh gia, xép hang vé mirc do sin sang cho phat trién
va ung dung CNTT-TT nam 2014 cta cac by, co quan ngang bd, co quan thudc
Chinh phu; cAc tinh, thanh phd tryc thudc trung wong; cac ngan hang thuong
mai va cac tdp doan kinh té, tong cong ty 16n:
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CAC BO, CO QUAN NGANG BO

a) Xép hang chung

P P P Chi s6 Xép hang
o Hen BCQORE HTRT | T | D Tees index 2014 | 2013 | 2012
1 2 & 4 5) 6 7 8 9 10
1 B¢ Tai chinh 1.00 0.96 0.83 0.97 | 0.9341 1 1 2
2 Ngan hang nha nwéc Viét Nam 0.85 0.77 0.78 1.00 | 0.8296 2 2 9
3 Bo Cong Thuong 0.75 0.71 0.68 0.85 | 0.7337 3 3 1
4 B Noi vu 0.56 0.87 0.66 0.90 | 0.7319 4 4 3
5 B{ Gido duc va Pao tao 0.72 0.72 0.65 0.87 | 0.7223 5 5 5
6 B Tw phap 0.75 0.76 0.68 0.68 | 0.7217 6 8 12
7 Bo Théng tin va Truyén thong 0.55 0.79 0.49 0.86 | 0.6507 7 6 4
8 B Ké hoach va Piu tw 0.48 0.69 0.66 0.81 | 0.6434 8 11 15
9 Bo LDTB&XH 0.58 0.69 0.60 0.51 | 0.6103 9 10 11
10 B{ Ngoai Giao 0.51 0.61 0.56 0.87 | 0.6081 10 12 7
11 B Xay dung 0.53 0.59 0.53 0.87 | 0.5976 11 15 6
12 Bo Tai nguyén va Méi trwong 0.52 0.48 0.47 0.93 | 0.5574 12 7 10
13 B§ NN va PTNT 0.41 0.51 0.63 0.70 | 0.5459 13 9 8
14 B9 Giao thong van tai 0.38 0.54 0.64 0.61 | 0.5365 14 18 19
15 B Y Té 0.30 0.56 0.55 0.87 | 0.5351 15 14 14
16 Thanh tra Chinh Phua 0.49 0.70 0.48 0.37 | 0.5285 16 #N/A 13
17 | Uy ban dan tdc 0.36 0.65 0.39 0.83 | 0.5267 17 21 20
18 B§ Viin héa Thé thao va Du lich 0.35 0.69 0.44 0.60 0.5112 18 23 22
19 Bio hiém xi hdi Viét Nam 0.49 0.52 0.27 0.87 | 0.4909 19 13 17
20 | Dai Truyén hinh Viét Nam 059 | 040 | 028 | 083 | 04803 | 20 17 16
21 Bo Khoa hoc va Cong nghé 0.26 0.59 0.46 0.38 0.4312 21 16 18
22 Théng tin xd VN 0.41 0.28 0.32 0.79 | 0.4032 22 22 21
23 Vién Han 1Am KHCN Viét Nam 0.31 0.66 0.34 0.00 | 0.3762 23 20 #N/A
24 Vién Han lam KHXH Viét Nam 0.21 0.48 0.04 0.28 0.2487 24 #N/A 23
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| 25 | Dai Tiéng Néi Viét Nam | | | | | | #N/A | 19 | #N/A |

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

(3)  Chisé ha tang ky thugt CNTT

4 Chi 56 ha tang nhan lyc CNTT

(5) Chi 56 ting dung CNTT

(6)  Chi s6 méi truong toé chirc - chinh sach cho CNTT

@) Chi s6 mirc d¢ san sang cho tmg dung va phdt trién CNTT - 1CT Index
(8-10)  Xép hang cdc nam 2014, 2013, 2012

b) Xép hang theo linh vuc

HA TANG KY THUAT
TLMT bTmII DI’I”I"T = ::t Hé Xép hang
T Tén Bo/CQNB El_al\éy Két ni thﬁngg Két ni nbi théng S#‘Ks.“;
Int. Int./ WAN HTTT ATTT 2014 2013 2012
CBCC cua B9 cua B9
1 2 3 4 5 6 7 8 9 10 11 12
1 B0 Tai chinh 1.28 100.0% | 7,224 | 100.0% | 100.0% | 22.71 | 1.0000 1 3 1
2 Ngén hang nha nwéc Viét Nam 1.19 91.8% | 3,796 | 100.0% | 100.0% | 19.24 | 0.8517 2 1 13
3 B§ Cong Thwong 1.20 98.5% | 1,359 | 100.0% | 100.0% | 11.13 | 0.7528 3 2 2
4 Bo Tw phap 1.12 100.0% 313 100.0% | 100.0% | 17.00 | 0.7527 4 5 21
5 B§ Gido duc va Dao tao 1.09 100.0% | 2,326 | 100.0% | 100.0% | 7.93 | 0.7237 5 11 7
6 Dai Truyén hinh Viét Nam 0.85 97.1% | 4,691 | 100.0% | 20.6% 9.51 | 0.5880 6 15 18
7 Bo LDTB&XH 1.00 96.8% 775 52.0% | 100.0% | 8.70 | 0.5838 7 8 8
8 Bo Noi vu 0.98 97.9% 246 100.0% | 0.0% 19.80 | 0.5644 8 13 12
9 B§ Thong tin va Truyén thong 1.00 100.0% 536 31.3% | 100.0% | 8.87 | 0.5513 9 6 6
10 B¢ Xy dung 1.02 100.0% | 1,030 0.0% 100.0% | 10.40 | 0.5278 10 14 3
11 | Bj Tai nguyén va Mdi truong 0.66 82.3% | 1,293 | 76.2% | 100.0% | 10.20 | 0.5196 11 7 9
12 Bo Ngoai Giao 1.22 30.5% | 1,615 | 100.0% | 2.9% 20.94 | 0.5112 12 18 5
13 Thanh tra Chinh Phi 1.00 100.0% 307 94.1% 3.2% 9.22 | 0.4920 13 #N/A 15
14 Béo hiém xi hoi Viét Nam 0.91 100.0% | 1,641 0.0% 100.0% | 7.18 | 0.4872 14 9 10
15 | B Ké hoach va Péu tw 1.05 | 100.0% | 1,485 | 0.0% | 100.0% | 1.47 | 0.4812 | 15 10 17
16 B6 NN va PTNT 0.88 93.6% | 1,252 | 61.5% 9.5% 8.10 | 0.4145 16 16 14
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17 | Théng tin xd VN 0.88 65.0% 987 | 100.0% | 0.0% | 10.58 | 0.4064 17 21 20
18 | Bd Giao thong van tai 0.81 95.4% 327 0.0% 50.8% | 12.81 | 0.3794 18 17 16
19 | Uy ban dén tc 1.01 | 100.0% | 1,034 | 45.5% 0.0% 0.48 | 0.3603 19 19 19
20 B§ Vin héa Thé thao va Du lich 1.02 98.9% | 2,025 0.0% 0.0% 6.11 0.3494 20 23 23
21 | Vién Han ldam KHCN Viét Nam 1.17 | 100.0% 90 0.0% 0.0% 0.94 | 0.3081 21 20 | #N/A
22 | BoYTé 1.00 | 100.0% | 1,080 | 0.0% 0.0% 3.05 | 0.3020 22 12 4
23 | Bd Khoa hoc va Cong nghé 0.75 92.4% | 2,922 | 0.0% 0.0% 2.77 | 0.2572 23 4 11
24 | Vién Han 1am KHXH Viét Nam 0.79 | 100.0% | 301 0.0% 0.0% 0.28 | 0.2064 24 | #N/A | 22
25 | Pai Tiéng Néi Viét Nam #N/A | 22 | #N/A
Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu
?3) Ty 1é mady tinh/ Tong s6 can bg cong chike, vién chire
(4) Ty Ié may tinh két noi Internet bang rong
(5) Ty Ié bang thong Internet/ Tong sé cdan bg cong chike, vién chire
(6) Ty l¢ don vi truc thugc két noi mang WAN ciia Bo
@) Ty 1é cdc S& chuyén nganh két noi hé théng théng tin ciia Bé
(8)  Hé thong an ninh,. an toan thong tin
(9)  Chi's6 ha tang ky thudt CNTT
(10-12)  Xép hang cic nam 2014, 2013, 2012
HA TANG NHAN LUC
TL TL TL Tt : Xép hang
T Ten BHICONB cecr | cacr | CECT | cBCC | cBOT | G | cuis
ONTT | ATTT | e | sDMT | PMNM | 208D 2014 | 2013 | 2012

1 2 & 4 5 6 7 8 9 10 11 12
1 B9 Tai chinh 10.7% | 2.5% | 100.0% | 100.0% | 100.0% | 100.0% | 0.9556 1 2 3
2 B Noi vu 11.9% | 1.8% | 100.0% | 100.0% | 100.0% | 63.7% | 0.8725 2 1 2
3 B6 Théng tin va Truyén thong 84% | 3.0% | 100.0% | 100.0% | 62.7% | 45.0% | 0.7884 3 9 10
4 Ngén hang nha nwdéc Viét Nam 45% | 0.9% | 100.0% | 100.0% | 100.0% | 100.0% | 0.7738 4 7 5
5 B Tw phap 4.7% | 0.6% | 100.0% | 100.0% | 100.0% | 100.0% | 0.7610 5 4 1
6 Bo Gido duc va Pao tao 2.3% | 0.5% | 100.0% | 100.0% | 100.0% | 100.0% | 0.7198 6 8 12
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7 | Bd Cong Thuong 75% | 1.3% | 89.8% | 100.0% | 100.0% | 81.6% | 0.7108 | 7 5 6
8 | Thanh tra Chinh Phi 3.4% | 0.4% | 100.0% | 100.0% | 79.4% | 100.0% | 06953 | 8 | #N/A| 7
9 | B4 LDTB&XH 44% | 0.9% | 100.0% | 93.4% | 100.0% | 0.0% | 0.6918 | 9 14 16
10 | B4 Ké hoach va Piu tw 2.0% | 0.0% | 100.0% | 100.0% | 100.0% | 100.0% | 0.6912 | 10 18 9
11 | Bd Vin héa Thé thao va Du lich 3.9% | 1.7% | 100.0% | 93.1% | 100.0% | 44.7% | 0.6856 | 11 22 22
12 | Vién Han 1im KHCN Viét Nam 6.7% | 1.7% | 100.0% | 100.0% | 75.0% | 15.0% | 0.6633 | 12 6 | #N/A
13 | Uy ban dén toc 3.0% | 3.0% | 100.0% | 100.0% | 100.0% | 99.0% | 0.6530 | 13 23 8
14 | B§ Ngoai Giao 42% | 0.5% | 100.0% | 100.0% | 100.0% | 20.0% | 0.6139 | 14 13 14
15 | B Khoa hoc va Cong nghé 44% | 1.8% | 100.0% | 100.0% | 48.8% | 16.4% | 0.5937 | 15 10 20
16 | Bd Xdy dung 1.8% | 1.1% | 100.0% | 100.0% | 100.0% | 5.1% | 0.5869 | 16 15 15
17 | B YTé 6.0% | 1.0% | 100.0% | 100.0% | 58.3% | 0.0% | 0.5622 | 17 16 19
18 | Bd Giao thong van tai 3.2% | 0.6% | 100.0% | 98.5% | 78.7% | 5.6% | 0.5404 | 18 20 18
19 | Bdo hiém xi hdi Viét Nam 22% | 05% | 91.4% | 94.7% | 91.4% | 55.5% | 0.5201 | 19 17 17
20 | B9 NN va PTNT 1.7% | 0.9% | 82.9% | 99.8% | 100.0% | 65.2% | 0.5066 | 20 11 13
21 | B0 Tai nguyén va Méi truong 1.5% | 0.6% | 100.0% | 63.5% | 93.6% | 19.1% | 0.4798 21 3 4
22 | Vién Han lam KHXH Viét Nam 1.0% | 0.2% | 100.0% | 90.1% | 100.0% | 0.0% | 0.4758 | 22 | #N/A | 23
23 | Pai Truyén hinh Viét Nam 0.3% | 0.1% | 92.3% | 100.0% | 46.2% | 37.5% | 0.3962 | 23 21 11
24 | Théng tén xi VN 6.2% | 1.3% | 92.9% | 704% | 57% | 0.0% | 0.2844 | 24 19 21
25 | Pai Tiéng Néi Viét Nam #NIA | 12 | #NIA

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
(3)  Tvlécan bo chuyén trach CNTT
(4) Ty lécan bo chuyén trach an toan thong tin
(5) Ty Ié cdn b chuyén trach CNTT ¢ trinh dé tir cao dding tré- 1én vé CNTT
(6) Ty Ié cdn bé cong chirc biét sic dung mdy tinh trong cong viéc
@) Ty I¢ can b chuyén trach duoc dao tao va su dung thanh thao PMNM
(8) Ty ¢ cdn bj cong chirc dwpc huong dan sir dung PMNM
(9)  Chi s6 ha tang nhdn lyc CNTT
(10-12)  Xép hang cdc nam 2014, 2013, 2012
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UNG DUNG
TK TK : TL TL Tin | Dich Xép hang
i UPCE | UDCE | Gy | ame | Skime | (CBCE | cocC | bor | ot | chie | Chid
coB | pyrr | hganh | VBDT email | email | TTHC tff;; 2014 | 2013 | 2012

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
1 B¢ Tai chinh 21.20 8.17 71.40 18.00 1.45 100.0% | 100.0% | 1.61 3.34 | 26.00 | 0.8330 1 1 3
2 Ngin hang nha nwéc Viét Nam 14.00 8.33 25.00 18.00 44.00 | 100.0% | 100.0% | 1.08 2.98 | 25.06 | 0.7763 2 2 5
3 B9 Cong Thwong 10.40 4,73 24.20 | 18.00 1.50 100.0% | 100.0% | 2.00 3.12 | 26.61 | 0.6758 3 3 1
4 Bo Tu phap 8.00 6.16 8.00 18.00 5.49 100.0% | 100.0% | 1.39 475 | 26.52 | 0.6752 4 16 11
5 Bo Ké hoach va Piu tw 10.40 6.14 22.00 16.00 1.56 100.0% | 100.0% | 1.00 480 | 26.28 | 0.6588 5 4 12
6 B§ Noi vu 10.40 6.75 9.90 16.05 2.48 100.0% | 97.0% 2.00 2.90 | 26.00 | 0.6571 6 7 10
7 Bo Giao duc va Pao tao 8.40 6.05 12.00 | 15.00 8.09 100.0% | 100.0% | 2.00 2.92 | 26.14 | 0.6470 7 8 9
8 B§ Giao thong van tai 9.00 8.12 4.50 16.31 13.19 92.1% 89.6% 1.03 3.01 | 26.62 | 0.6413 8 13 14
9 B NN va PTNT 9.00 4.42 38.50 | 16.35 1.22 99.8% 98.3% 1.16 3.11 | 26.85 | 0.6287 9 6 6
10 B6 LDTB&XH 9.00 3.88 8.20 17.40 1.11 100.0% | 80.6% 1.00 3.40 | 25.64 | 0.6040 10 5 7
11 B0 Ngoai Giao 12.20 4.16 21.00 14.66 5.42 100.0% | 75.2% 1.21 459 | 23.32 | 0.5573 11 9 4
12 BoY Té 9.00 2.43 8.00 18.00 6.53 100.0% | 100.0% | 1.01 3.08 | 25.67 | 0.5497 12 15 17
13 Bo Xiy dung 9.00 5.61 24.00 9.43 2.71 100.0% | 100.0% | 0.95 2.60 | 25.61 | 0.5321 13 12 8
14 | Bd Théng tin va Truyén thong 9.00 4.88 8.50 12.09 250 | 100.0% | 100.0% | 0.50 | 3.39 | 2450 | 04926 | 14 10 2
15 Thanh tra Chinh Pha 8.00 4.47 3.00 10.00 2.87 100.0% | 100.0% | 1.27 3.00 | 24.00 | 0.4769 15 #N/A 15
16 B§ Tai nguyén va Méi trwong 11.60 5.67 8.00 14.83 1.20 29.2% 24.8% 1.29 3.28 | 26.83 | 0.4747 16 19 18
17 Bo Khoa hoc va Cong nghé 7.00 2.82 3.00 13.73 3.84 100.0% | 54.3% 1.00 2.63 | 26.45 | 0.4559 17 14 13
18 B Van héa Thé thao va Du lich 7.00 5.35 23.00 12.35 1.41 57.7% 54.6% 0.67 2.69 | 25.57 | 0.4357 18 22 20
19 ny ban dén toc 9.00 3.05 0.60 10.00 1.83 100.0% | 100.0% | 0.00 3.00 | 24.18 | 0.3926 19 11 19
20 Vién Han lam KHCN Viét Nam 3.00 2.92 0.00 10.00 2.19 100.0% | 100.0% | 0.00 0.00 | 26.77 | 0.3435 20 23 #N/A
21 Thong thn xa VN 6.20 5.80 7.00 11.83 0.77 48.4% 48.4% 1.50 0.00 | 22.29 | 0.3195 21 20 22
22 Pai Truyén hinh Viét Nam 8.40 5.78 0.00 6.00 2.10 95.0% 95.0% 0.00 0.00 | 21.51 | 0.2796 22 18 16
23 Bio hiém xa hoi Viét Nam 6.20 3.55 4.70 9.00 44,79 48.2% 48.2% 0.00 0.00 | 21.63 | 0.2669 23 17 21
24 Vién Han lam KHXH Viét Nam 4.00 2.71 2.50 6.00 1.00 0.0% 0.0% 0.00 0.00 | 22.90 | 0.0405 24 #N/A 23
25 | Pai Tiéng Néi Viét Nam EN/A | 21 | #NIA

Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu
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®)
(4)
®)
(6)
U]
(®)
©)

(10)
(11)
(12)
(13)
(14-16)

Trién khai cdc vwng dung co ban tai co quan B¢

Trién khai cdc ing dung co ban tai cdac don vi truc thugc

Xay dung cac CSDL chuyén nganh

Swr dung van ban dién tir
Swr dung PMNM

Ty I¢ can bo cong chirc dwoc cdp hom thu dién tir

Ty I¢ can b cong chirc s dung thw dién tir trong cong viéc

Tin hoc hoa cac thu tuc hanh chinh

Trién khai dich vu cong truc tuyén

Website/Cong thong tin dién tir ciia BY

Chi 56 trng dung CNTT 2012

Xép hang cac nam 2014, 2013, 2012

MOI TRUONG TO CHUTC - CHINH SACH

Z A Sw A
- Ch'Il:r(:: : Co‘_che thJan Chi Sf’) Xép hang
TT Tén B)/CQNB Chi Chinh taqm MT
dao séch cia TCCS 2014 2013 2012
* LD
1 2 3 4 5 6 7 8 9
1 Ngén hang nha nuwéc Viét Nam 3.00 10.00 3.00 1.0000 1 2 11
2 B¢ Tai chinh 3.00 9.00 3.00 | 0.9667 2 5 13
3 Bo Tai nguyén va Mdi trwong 3.00 8.00 3.00 | 0.9333 3 8 6
4 B Noi vu 3.00 7.00 3.00 | 0.9000 4 2 1
5 |BaYTéE 3.00 6.14 3.00 | 0.8714 5 12 9
6 B0 Giao duc va Pao tao 3.00 6.05 3.00 | 0.8682 6 1 4
7 B§ Xy dung 3.00 6.04 3.00 | 0.8679 7 10 7
8 Bio hiém xi hdi Viét Nam 3.00 6.00 3.00 | 0.8667 8 10 10
9 Bo Ngoai Giao 3.00 6.00 3.00 | 0.8667 8 6 8
10 | Bd Théng tin va Truyén thong 2.00 9.16 3.00 | 0.8608 10 9 5
11 | B4 Cong Thuong 2.50 7.30 3.00 | 0.8545 11 4 2
12 | Pai Truyén hinh Viét Nam 3.00 5.00 3.00 | 0.8333 12 14 15
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13 | Uy ban dén tdc 3.00 5.00 3.00 | 0.8333 12 21 23
14 | Bd K& hoach va Piu tu 2.50 6.00 3.00 | 0.8111 14 13 14
15 Thong tan xa VN 2.00 7.00 3.00 0.7889 15 20 18
16 B0 NN va PTNT 3.00 6.00 2.00 0.7000 16 7 3
17 | B$ Tuw phap 100 | 700 | 300 | 06778 | 17 15 17
18 | B9 Giao thong vén tai 3.00 3.31 2.00 | 0.6103 18 23 19
19 B§ Vin héa Thé thao va Du lich 3.00 3.13 2.00 0.6043 19 18 20
20 Bo LDTB&XH 1.00 2.00 3.00 0.5111 20 16 16
21 | Bo Khoa hoc va Cong nghé 1.00 3.02 2.00 | 0.3785 21 22 22
22 Thanh tra Chinh Phi 0.00 6.00 2.00 0.3667 22 #N/A 12
23 Vién Han 1am KHXH Viét Nam 1.00 0.00 2.00 0.2778 23 #N/A 21
24 Vién Han lam KHCN Viét Nam 0.00 0.00 1.00 0.0000 24 19 #N/A
25 | Pai Tiéng Néi Viét Nam sNA | 17 | #NIA
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
() T6 chike - chi dao iing dung CNTT ciia B6
(4)  Co ché - chinh sach cho vmg dung CNTT ciia Bo
(5)  Swquan tam cua lanh dao B doi voi img dung CNTT
(6) Chi s6 méi truong 16 chikc - chinh sach 2012
(7-9)  Xép hang cdc nam 2014, 2013, 2012
II. CAC TINH, THANH PHO TRUC THUQC TRUNG UONG
a) Xép hang chung
e Chisé | Chisé | Chisé | Chisé | M0 | T Xep hang
T Tén Tinh/Thanh HTKT | HTNL | UD | SXKD T'\C"ZS Index | Lo | 2013 | 2012
1 2 3 4 5 6 7 8 9 10 11
NHOM CAC TiNH, THANH PHO CO PQ SAN SANG O MUC KHA

1 | Pa Nfing 0.82 0.91 0.86 0.42 1.00 | 0.7985 1 1 1

2 | Bic Ninh 0.47 0.79 0.61 0.89 0.94 | 0.7055 2 3 9

3 | Ha Noi 0.72 0.71 0.68 0.31 0.97 | 0.6689 3 4 10

4 | Tp. Hd Chi Minh 072 | 077 | 0.66 | 033 | 089 [06685| 4 2 2
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5 | Ba Ria Viing Tau 064 | 070 | 053 | 022 | 1.00 [05983| 5 8 8

6 | Nghé An 057 | 077 | 061 | 0.08 | 1.00 [05927| 6 7 3

7 | Lao Cai 049 | 075 | 0.65 | 0.16 | 1.00 |05918| 7 5 6

8 | Thira Thién Hué 058 | 0.61 | 0.65 | 0.06 | 097 |[05617| 8 6 7

9 | Thai Nguyén 047 | 081 | 051 | 015 | 097 [05613| 9 9 25
10 | Quéng Ninh 050 | 058 | 0.64 | 0.16 | 1.00 | 05528 | 10 13 14
11 | Hai Phong 048 | 071 | 054 | 010 | 097 |05415| 11 10 4

12 | Thanh Hoa 039 | 077 | 057 | 0.05 | 1.00 |05303| 12 12 15
13 | Cén Tho 051 | 0.67 | 048 | 014 | 0.87 | 05209 | 13 14 12
14 | Binh Duong 041 | 077 | 045 | 012 | 1.00 |05191 | 14 11 27
15 | Lam Pdng 045 | 070 | 0.47 | 0.07 | 0.93 | 05044 | 15 19 22
16 | Khanh Hoa 043 | 076 | 0.49 | 0.09 | 0.80 | 05018 | 16 17 18
17 | Pong Thap 043 | 0.63 | 047 | 020 | 0.89 |0.4999 | 17 16 28
18 | Ha Tinh 037 | 068 | 052 | 010 | 094 |0.4974| 18 15 5

19 | Binh Thuin 039 | 067 | 054 | 0.04 | 092 |0.4928| 19 21 30
20 | An Giang 028 | 0.69 | 049 | 015 | 0.97 |0.4857 | 20 18 19

NHOM CAC TiNH, THANH PHO CO PQ SAN SANG O MUC TRUNG BINH

21 | Long An 036 | 076 | 042 | 0.08 | 092 |0.4804| 21 20 23
22 | Vinh Long 033 | 069 | 044 | 012 | 097 |04791| 22 30 36
23 | Vinh Phiic 036 | 075 | 0.37 | 004 | 092 |0.4620| 23 27 31
24 | Pik Lik 031 | 075 | 0.43 | 0.02 | 0.89 |0.4568 | 24 24 26
25 | Bic Giang 031 | 069 | 045 | 0.04 | 090 |0.4527| 25 28 16
26 | Binh Phuéc 050 | 0.62 | 0.31 | 0.02 | 092 |04512| 26 22 13
27 | Tién Giang 032 | 0.69 | 0.39 | 006 | 091 |0.4439| 27 55 55
28 | Phl Yén 034 | 071 | 035 | 0.06 | 0.89 |0.4434| 28 23 32
29 | Ha Giang 036 | 0.60 | 0.38 | 0.06 | 0.97 |0.4423| 29 31 38
30 | Quéing Binh 039 | 076 | 025 | 0.05 | 0.89 |0.4378| 30 43 34
31 | Phi Tho 039 | 070 | 032 | 0.04 | 0.84 |04353| 31 26 52
32 | Ninh Binh 034 | 078 | 042 | 002 | 062 |04333| 32 37 17
33 | Nam Pinh 036 | 071 | 042 | 0.03 | 0.69 |0.4332| 33 25 33
34 | Quéng Tri 032 | 069 | 0.39 | 0.04 | 078 |0.4282| 34 36 20
35 | Ninh Thuén 036 | 049 | 043 | 0.14 | 0.86 |0.4282| 35 41 63
36 | Tra Vinh 035 | 0.61 | 040 | 0.01 | 0.89 |0.4280| 36 32 29
37 | Tay Ninh 035 | 0.62 | 0.39 | 005 | 0.81 |0.4226| 37 45 44
38 | Quing Ngii 041 | 059 | 0.38 | 0.07 | 0.70 |0.4196 | 38 34 40
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39 | Pong Nai 0.29 0.52 0.38 0.09 1.00 | 0.4177 39 29 21
40 | CaMau 0.32 0.71 0.36 0.01 0.78 | 0.4165 | 40 48 49
NHOM CAC TiNH, THANH PHO CO PQ SAN SANG O MUC THA
41 | Kién Giang 0.39 0.73 0.31 0.12 0.47 | 0.4068 | 41 39 60
42 | Thai Binh 0.26 0.67 0.36 0.06 | 0.76 | 0.4009 | 42 38 54
43 | Séc Tring 0.29 0.69 0.39 0.02 0.64 | 0.3954 | 43 35 39
44 | Hai Duwong 0.31 0.76 0.32 0.05 | 056 |0.3948 | 44 33 11
45 | Quang Nam 0.30 0.44 0.39 0.01 0.97 |0.3859 | 45 42 35
46 | Kon Tum 0.22 0.78 0.43 0.02 0.36 | 0.3717 | 46 40 47
47 | Ha Nam 0.28 0.49 0.42 0.04 | 0.67 | 0.3642 | 47 46 45
48 | Biic Kan 0.29 0.51 0.32 0.02 0.81 | 0.3633 | 48 47 41
49 | Hung Yén 0.32 0.58 0.25 0.33 | 0.31 | 0.3609 | 49 49 58
50 | Binh Dinh 0.30 0.59 0.24 0.01 0.69 | 0.3462 50 52 48
51 | HAu Giang 0.19 0.58 0.33 0.00 | 0.75 | 0.3453 51 56 43
52 | Gia Lai 0.28 0.50 0.22 0.02 0.86 | 0.3430 52 44 42
53 | Pik Nong 0.31 0.53 0.25 0.01 0.72 | 0.3409 53 53 61
54 | Hoa Binh 0.25 0.44 0.35 0.01 0.77 | 0.3378 54 58 46
55 | Lang Son 0.23 0.42 0.29 0.09 | 0.67 | 0.3178 55 57 53
56 | Tuyén Quang 0.25 0.53 0.21 0.02 0.58 | 0.3001 56 54 57
57 | Cao Bing 0.25 0.37 0.23 0.01 0.64 | 0.2758 57 50 51
58 | Bac Liéu 0.26 0.46 0.29 0.00 | 0.33 | 0.2753 58 61 37
59 | Bén Tre 0.27 0.50 0.22 0.03 | 0.31 | 0.2723 59 51 24
60 | Yén Bai 0.22 0.36 0.26 0.01 0.56 | 0.2642 60 60 50
61 | Dién Bién 0.25 0.38 0.12 0.01 0.33 | 0.2156 61 59 59
62 | Son La 0.16 0.37 0.18 0.01 0.33 | 0.2062 62 62 56
63 | Lai Chau 0.12 0.38 0.24 0.00 | 0.25 | 0.2011 63 63 62

3)
(4)
()
(6)
()
(8)

Chi 56 ttng dung CNTT
Chi s6 san xudt - kinh doanh CNTT

Chi 56 méi trwong té chire - chinh sach cho CNTT

Ghi chu: Tén goi va y nghia ciia cac cft chi tiéu
Chi 56 ha tang ky thugt CNTT
Chi $6 ha tang nhdn lyc CNTT

Chi $6 mikc d¢ sdn sang cho g dung va phat trién CNTT - ICT Index

-52/105-



Bo Théng tin va Truyén thong

VIETNAM ICT INDEX 2014

H§i Tin hoc Viét Nam

b) Xép hang theo linh vue

(9-11)

Xép hang cac nam 2014 ,2013, 2012

Ha tang ky thuat
TL Ty 1é .2

TV | Ty R TLhj | TLh) h@T g"ia o | yie | Tmr | CN Ty ;ya;e it privy - Xép hang
T Tén Tinh/Thanh WU seniay | bew ) D gia gia | ginh | kg | MY | CONN G g | CONN iy | iendi | GP | Chiso

190 190 Int./ BR/ dinh ¢6 | dinh c6 6 nbi tinh/ c6 ket WAN két noi CBNV Int. ANTT HTKT

dan dan 32?1 32?1 PTCD TV MT Int. CBCC Inr?ti ciia CPNet DN BR A _\r/g . 2014 | 2013 | 2012

BR . tinh

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21
1 Pa Ning 28.4 193.2 38.2 38.2 | 332% | 99.9% | 55.0% | 42.7% | 1.06 | 100.0% | 100.0% | 100.0% | 0.85 98.8% | 69.65 | 0.8184 1 2 2
2 Tp. H6 Chi Minh 12.9 173.9 51.5 51.5 | 55.3% | 90.0% | 70.6% | 40.2% | 0.65 | 100.0% | 100.0% | 100.0% | 0.26 70.0% | 44.07 | 0.7234 2 1 1
3 Ha Noi 18.1 187.2 59.2 59.2 | 53.4% | 98.0% | 35.0% | 33.2% | 0.99 99.8% | 59.9% | 8.3% 0.98 99.0% | 40.44 | 0.7152 3 3 10
4 Ba Ria Viing Tau 20.0 178.7 49.7 49.7 | 55.0% | 93.0% | 46.0% | 32.0% | 1.02 | 100.0% | 100.0% | 0.9% 0.05 97.0% | 16.73 | 0.6384 4 4 4
5 Thira Thién Hué 13.2 128.7 5.6 5.6 53.3% | 87.9% | 19.0% | 19.2% | 0.97 | 100.0% | 100.0% | 26.2% | 050 | 100.0% | 50.44 | 0.5820 5 5 6
6 Nghé An 11.4 154.4 28.7 28.7 | 77.6% | 90.0% | 35.9% | 33.9% | 1.13 95.1% | 8.9% 8.9% 0.59 78.2% | 49.97 | 05701 6 6 5
7 Cén Tho 12.4 148.9 115 115 | 27.8% | 87.4% | 26.0% | 29.8% | 0.93 99.5% | 66.7% | 66.7% | 053 57.3% | 3258 | 0.5143 7 9 8
8 Binh Phwéc 19.4 129.3 21.4 21.4 56.6% | 59.2% | 52.2% | 56.6% 0.97 | 100.0% | 40.0% | 40.0% 0.20 2.1% 12.79 | 0.4998 8 11 12
9 Quing Ninh 14.0 128.5 12.1 12.1 29.1% | 95.0% | 35.1% | 26.0% 1.06 97.0% | 19.8% | 19.8% 0.53 99.7% | 40.25 | 0.4974 9 12 7
10 | Lao Cai 8.5 54.9 5.5 5.5 25.9% | 91.7% | 33.8% | 23.7% | 0.96 | 100.0% | 55.1% | 16.3% | 050 | 100.0% | 72.50 | 0.4914 | 10 8 11
11 | Hai Phong 15.6 249.9 9.6 9.6 53.4% | 97.0% | 25.3% | 8.6% 0.94 97.7% | 12.9% | 12.9% | 020 | 765% | 50.66 | 0.4813 | 11 10 3
12 | Théai Nguyén 55 164.9 45 45 62.6% | 100.0% | 85.0% | 15.3% | 0.15 96.8% | 24.0% | 24.0% | 0.9 67.6% | 4247 | 04741 | 12 7 24
13 | Béc Ninh 13.3 100.7 7.0 7.0 355% | 98.6% | 24.4% | 22.4% | 1.00 | 100.0% | 23.2% | 23.2% | 0.40 | 942% | 41.91 | 04682 | 13 13 9
14 | Lam Déng 9.6 100.1 5.7 5.7 36.5% | 66.4% | 17.0% | 6.3% 1.09 98.5% | 100.0% | 23.3% | 062 | 100.0% | 15.67 | 0.4545 | 14 17 14
15 | Khanh Hoa 9.6 96.4 8.7 8.7 35.3% | 99.0% | 25.0% | 23.5% | 1.01 99.5% | 17.0% | 17.0% | 0.26 98.2% | 2150 | 0.4274 | 15 15 21
16 Di”mg Thap 6.7 112.9 8.2 8.2 29.9% | 99.0% | 23.8% | 23.2% | 0.92 95.2% | 18.6% | 18.6% | 0.34 | 100.0% | 34.48 | 0.4269 | 16 18 20
17 | Quing Ngai 10.9 66.6 26.1 26.1 39.0% | 90.1% | 9.2% | 36.9% 1.12 88.8% 0.0% 16.0% 0.22 57.8% | 24.12 | 0.409 | 17 45 43
18 | Binh Dwong 7.9 132.6 5.9 5.9 17.7% | 97.0% | 19.8% | 15.7% | 1.10 87.8% | 233% | 23.3% | 0.26 98.0% | 41.74 | 0.4065 | 18 14 37
19 | Thanh Hoéa 5.9 63.6 3.1 3.1 21.4% | 96.5% | 12.4% | 10.8% | 0.90 95.0% | 100.0% | 8.3% 0.26 | 100.0% | 18.77 | 0.3916 | 19 20 15
20 | Binh Thuén 8.2 128.9 4.6 4.6 35.4% | 96.1% | 10.4% | 6.3% 1.63 98.6% | 20.6% | 0.6% 0.07 98.9% | 20.51 | 0.3915 | 20 19 36
21 | Quang Binh 5.2 97.4 5.1 5.1 23.5% | 100.0% | 85.0% | 7.3% 0.96 96.9% | 16.3% | 05% 0.17 91.7% | 1159 | 0.3894 | 21 38 13
22 | Phi Tho 45 146.0 9.7 9.7 16.0% | 90.4% | 18.7% | 13.4% | 0.87 93.0% | 0.0% | 100.0% | 004 | 647% | 496 | 03874 | 22 16 62
23 | Kién Giang 6.7 98.9 3.8 3.8 18.1% | 98.0% | 10.9% | 10.7% | 0.85 95.0% | 21.6% | 21.6% | 059 | 100.0% | 27.80 | 0.3869 | 23 22 48
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24 | Ha Tinh 4.0 74.1 42 42 11.7% | 95.0% | 15.0% | 9.3% 0.92 98.1% | 115% | 22.3% | 033 | 100.0% | 4757 | 0.3714 | 24 21 23
25 | Vinh Phuc 10.8 85.1 6.6 6.6 38.9% | 99.0% | 17.7% | 15.5% 0.65 89.0% | 18.8% | 18.8% 0.14 79.0% | 24.92 | 0.3611 | 25 36 18
26 | Nam Pinh 8.3 92.6 3.9 3.9 257% | 94.9% | 12.0% | 95% 0.56 95.3% | 4.7% 0.4% 030 | 98.7% | 27.43 | 0.3598 | 26 23 44
27 | Ha Giang 5.9 56.2 3.7 3.7 8.8% 63.5% | 8.8% | 75% 0.85 95.8% | 32.4% | 324% | 0.09 | 100.0% | 45.76 | 0.3596 | 27 39 19
28 | Ninh Thuin 115 86.8 3.0 3.0 42.8% | 95.0% | 12.0% | 9.3% 0.33 | 100.0% | 21.5% | 29.9% | 0.36 80.0% | 7.07 | 03571 | 28 26 58
29 | Long An 8.2 102.1 9.7 9.7 30.6% | 96.7% | 25.8% | 10.3% | 0.89 85.4% | 15.0% | 15.0% | 0.09 76.5% | 31.13 | 0.3565 | 29 27 27
30 | Tay Ninh 6.4 117.4 7.0 7.0 23.8% | 93.4% | 7.3% | 14.6% | 0.79 94.0% | 55.8% | 55.8% | 0.03 56.5% | 20.20 | 0.3454 | 30 28 29
31 | TraVinh 6.0 15 2.7 2.7 357% | 8L.7% | 50% | 2.8% 1.00 | 100.0% | 19.8% | 37.4% | 0.4 | 100.0% | 32.00 | 0.3454 | 31 43 30
32 | Pha Yén 5.5 80.1 12.2 122 | 174% | 91.7% | 20.5% | 10.3% | 0.67 90.0% | 352% | 4.1% 0.15 98.8% | 20.04 | 0.3426 | 32 29 28
33 | Ninh Binh 74 111.4 2.6 3.8 27.9% | 89.1% | 7.6% | 55% 1.09 | 100.0% | 158% | 15.8% | 0.22 81.9% | 10.48 | 0.3419 | 33 52 17
34 | Vinh Long 6.1 80.1 2.6 2.6 28.8% | 90.0% | 83% | 7.0% 0.90 90.1% | 20.3% | 20.3% | 019 | 100.0% | 22.44 | 0.3344 | 34 24 31
35 | Quéang Tri 5.7 73.1 7.2 7.2 13.4% | 85.0% | 35.0% | 31.0% | 0.70 95.0% | 4.0% 8.5% 0.06 66.8% | 19.57 | 0.3234 | 35 30 32
36 | CaMau 8.4 80.4 41 41 13.1% | 92.0% | 7.1% | 43% 0.84 | 100.0% | 0.0% | 21.1% | 0.09 | 100.0% | 22.88 | 0.3225 | 36 56 41
37 | Hung Yén 6.8 4.9 3.2 3.2 28.0% | 90.4% | 8.4% | 3.9% 1.47 96.8% | 4.2% | 42.2% | 0.07 875% | 692 | 03216 | 37 41 38
38 | Tién Giang 12.2 117.8 3.0 3.0 40.8% | 93.7% | 16.0% | 8.6% 032 | 100.0% | 15.4% | 4.8% 0.07 12.6% | 42.74 | 0.3160 | 38 55 49
39 | Bic Giang 3.7 75.8 12.6 126 | 101% | 98.0% | 89% | 6.1% 0.90 97.2% | 125% | 0.0% 0.17 | 100.0% | 5.03 | 0.3136 | 39 37 42
40 | Pik Lik 46 82.4 2.3 2.3 20.9% | 96.9% | 12.3% | 9.7% 1.00 | 100.0% | 0.0% 0.0% 0.16 | 100.0% | 7.45 | 0.3130 | 40 35 47
41 | Pik Nong 3.7 81.1 3.2 3.2 9.6% 71.2% | 7.7% | 5.9% 0.71 99.5% | 28.6% | 28.6% | 0.18 94.9% | 18.95 | 0.3103 | 41 57 63
42 | Hai Duong 7.6 98.4 35 35 20.5% | 95.4% | 105% | 9.7% 0.79 96.4% | 47% | 17.8% | 0.09 66.9% | 15.98 | 0.3058 | 42 25 16
43 | Binh DPinh 13.9 94.2 3.1 3.1 25.2% | 89.5% | 8.2% | 4.3% 0.56 97.5% | 5.8% 0.5% 0.02 77.9% | 19.09 | 0.2998 | 43 58 50
44 | Quing Nam 8.2 77.2 2.3 2.3 26.7% | 86.8% | 11.1% | 5.0% 0.11 95.0% | 20.3% | 23.7% | 0.19 71.6% | 26.58 | 0.2965 | 44 31 40
45 | Bic Kan 17.3 34.8 1.2 1.2 25.6% | 80.1% | 7.5% | 7.5% 0.46 84.3% | 187% | 2.0% 035 | 89.4% | 13.98 | 0.2925 | 45 40 33
46 Di‘mg Nai 9.3 109.3 7.2 7.2 34.6% | 75.8% | 145% | 7.3% 0.74 80.0% | 15.3% | 153% | 004 | 59.4% | 17.55 | 0.2892 | 46 32 25
47 | Séc Trang 6.1 100.8 24 24 121% | 19.9% | 6.1% | 3.3% 111 | 100.0% | 28.3% | 37.0% | 0.16 90.6% | 411 | 0.2888 | 47 49 35
48 | Gia Lai 7.3 91.5 3.7 3.7 147% | 951% | 7.9% | 6.7% 0.11 95.0% | 0.0% 0.4% 0.22 84.6% | 31.50 | 0.2820 | 48 48 46
49 | An Giang 5.4 78.2 7.7 7.6 17.0% | 854% | 95% | 7.6% 0.74 74.0% | 166% | 16.6% | 0.38 71.0% | 18.92 | 0.2815 | 49 33 26
50 | Ha Nam 74 83.7 43 43 20.0% | 81.8% | 56% | 6.0% 0.11 97.8% | 175% | 17.5% | 0.05 | 100.0% | 517 | 0.2759 | 50 34 34
51 | Bén Tre 7.9 89.6 4.6 4.6 7.9% 91.2% | 13.9% | 10.3% | 0.09 96.2% | 0.0% 0.5% 0.09 81.8% | 29.05 | 0.2742 | 51 50 45
52 | Bac Liéu 8.8 106.9 3.4 3.4 19.0% | 93.3% | 82% | 56% 0.90 80.0% | 0.0% 8.7% 0.07 65.3% | 13.81 | 0.2633 | 52 54 22
53 | Thai Binh 43 67.3 1.4 1.4 341% | 77.9% | 42% | 4.2% 098 | 100.0% | 6.1% 8.6% 0.09 24.2% | 23.70 | 0.2608 | 53 42 39
54 | Pién Bién 41 67.0 2.7 2.7 175% | 59.2% | 9.8% | 11.9% | 0.98 86.2% | 0.0% 7.5% 000 | 96.7% | 11.38 | 0.2504 | 54 46 52
55 | Hoa Binh 7.1 69.7 2.1 0.0 345% | 83.3% | 6.8% | 3.8% 0.19 936% | 00% | 13.2% | 010 | 81.0% | 545 | 0.2488 | 55 61 61
56 | Tuyén Quang 4.9 92.3 25 25 147% | 824% | 64% | 43% 0.93 85.2% | 0.0% 0.0% 0.09 78.0% | 1255 | 0.2456 | 56 53 59
57 | Cao B%ng 12.6 81.1 3.2 3.2 30.8% | 53.8% | 54% | 95% 0.50 70.9% | 6.5% 0.0% 0.13 95.3% | 17.73 | 0.2454 | 57 47 55
58 | Lang Son 7.2 90.7 76 7.6 23.9% | 84.8% | 15.6% | 6.9% 0.41 75.8% | 0.0% 0.8% 0.19 47.2% | 13.87 | 0.2330 | 58 44 51
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59 Yén Béi 3.4 51.1 3.1 3.1 9.4% 0.0% 9.8% 7.7% 0.09 100.0% | 0.0% 26.5% 0.29 100.0% | 14.68 | 0.2184 59 51 56
60 Kon Tum 4.4 85.2 35 34 8.8% 721% | 10.1% | 11.6% 1.04 64.6% | 343% | 34.3% 0.08 22.8% 7.16 0.2153 60 60 54
61 Hiu Giang 11.4 43.7 1.4 1.4 25.2% 85.3% 4.8% 1.7% 0.07 84.2% 15.9% | 39.8% 0.00 0.0% 5.00 0.1879 61 63 60
62 Son La 11.2 1343 2.7 2.7 3.8% 73.6% 6.1% 6.7% 0.44 62.8% 12.8% 0.0% 0.04 21.3% 3.76 0.1591 62 62 53
63 Lai Chau 3.9 59.8 2.1 2.1 7.3% 59.1% 9.5% 3.9% 0.37 73.8% 5.8% 20.4% 0.00 0.0% 3.72 0.1197 63 59 57

Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu

®)
(4)
®)
(6)
()
(®)
©)
(10)
(11)
(12)
(13)
(14)
(15)
(16)
(17)
(18)

Ty I¢ may dién thogi 6 dinh/100 dén

Ty I¢ may dién thoai di dong/100 dan

Ty l¢ thué bao Internet/100 ddn

Ty I¢ thué bao bang rong/1000 dan

Ty I¢ h¢ gia ding co dién thoai 6 dinh

Ty ¢ ho gia dinh co TV

Ty ¢ ho gia dinh co may tinh

Ty 1é hé gia dinh cé két noi Internet bang réng

Ty I¢ may tinh/CBCC trong cac CONN cua tinh

Ty 1é may tinh trong cdc CONN ciia tinh ¢6 két néi Internet bing rong
Ty l¢ cac CONN cua tinh co két néi véi mang dién rong cua tinh
Ty 1é cdc CONN ciia tinh ¢é két néi véi mang chuyén ding ciia CP
Ty I¢ may tinh/CBNV trong cdc doanh nghiép

Ty 1é doanh nghiép cé két noi Internet bang rng

Trién khai cac giai phdp an ninh thong tin va an toan dir liéu

Chi 56 Ha tang kj thudt CNTT

(19-21)  Xép hang cdc nam 2014, 2013, 2012
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Ha ting nhén lyc

Ty 18 Ty 18 Ty 18 trI(‘I)_'n o | Ty | T | Ty TV 1§ Xép hang
trudng truong truong PH. CP CBA CBA CBCC duge Chi sé
TT Tén Tinh/Thanh tieu hoc THCS THPT i chuyén | chuyén | biét sie dao tao,
c6 day c6 day c6 day cé;a('l:o trach trach dung sir dung A
TH TH TH Cl\iTT CNTT | ATTT MT PMNM 2014 | 2013 | 2012
1 2 3 4 5 6 7 8 9 10 11 12 13 14
1 Pa Nzcmg 100.0% | 100.0% | 100.0% | 100.0% | 3.0% | 2.8% | 100.0% | 89.3% | 0.9052 1 1 3
2 Thai Nguyén 100.0% | 100.0% | 100.0% | 100.0% | 1.0% | 1.0% | 100.0% | 100.0% | 0.8096 2 6 8
3 Bic Ninh 100.0% | 100.0% | 100.0% | 60.0% | 2.1% | 1.1% | 100.0% | 97.2% | 0.7867 3 3 7
4 Kon Tum 99.3% | 100.0% | 100.0% | 100.0% | 1.3% | 1.1% | 99.5% | 83.3% | 0.7819 4 4 32
5 Ninh Binh 54.0% | 100.0% | 100.0% | 50.0% | 3.7% | 3.2% | 100.0% | 71.2% | 0.7800 5 10 12
6 Nghé An 65.1% | 100.0% | 100.0% | 100.0% | 2.3% | 0.4% | 100.0% | 95.0% | 0.7741 6 5 2
7 Tp. Ho6 Chi Minh 100.0% | 100.0% | 100.0% | 87.9% | 1.8% | 0.5% | 100.0% | 85.8% | 0.7709 7 2 1
8 Thanh Hoéa 49.3% | 86.2% | 100.0% | 100.0% | 4.2% | 0.8% | 99.1% | 77.0% | 0.7660 8 7 34
9 Binh Duong 100.0% | 100.0% | 100.0% | 50.0% | 1.3% | 1.3% | 100.0% | 100.0% | 0.7659 9 16 18
10 Long An 70.6% | 100.0% | 100.0% | 100.0% | 1.1% | 0.5% | 100.0% | 100.0% | 0.7595 | 10 22 19
11 Khanh Hoa 100.0% | 100.0% | 100.0% | 60.0% | 2.0% | 2.0% | 100.0% | 70.6% | 0.7581 | 11 8 4
12 Hai Dwong 25.0% | 72.8% | 100.0% | 75.0% | 3.8% | 3.8% | 76.1% | 83.3% | 0.7571 | 12 9 6
13 Quing Binh 100.0% | 100.0% | 100.0% | 100.0% | 0.4% | 0.1% | 96.3% | 98.8% | 0.7552 | 13 30 14
14 Lao Cai 53.9% | 64.8% | 100.0% | 100.0% | 2.9% | 1.5% | 100.0% | 87.2% | 0.7513 | 14 19 9
15 Vinh Phuc 100.0% | 100.0% | 100.0% | 90.0% | 1.7% | 0.9% | 100.0% | 68.3% | 0.7491 | 15 11 28
16 Pik Lik 71.1% | 97.8% | 100.0% | 60.0% | 3.3% | 0.2% | 100.0% | 93.8% | 0.7462 | 16 14 36
17 Kién Giang 349% | 98.8% | 100.0% | 100.0% | 2.0% | 1.0% | 95.0% | 93.3% | 0.7337 | 17 15 60
18 Hai Phong 98.2% | 100.0% | 100.0% | 66.7% | 1.4% | 0.8% | 94.7% | 78.2% | 0.7146 | 18 18 11
19 Ha Noi 87.2% | 100.0% | 100.0% | 65.2% | 1.2% | 0.2% | 100.0% | 93.3% | 0.7143 | 19 17 13
20 Nam Dinh 100.0% | 100.0% | 100.0% | 100.0% | 0.4% | 0.1% | 99.2% | 77.4% | 0.7126 | 20 27 20
21 Ca Mau 9.4% 100.0% | 100.0% | 60.0% | 2.3% | 1.9% | 100.0% | 97.8% | 0.7105 | 21 53 49
22 Phu Yén 64.1% | 100.0% | 100.0% | 40.0% | 1.2% | 0.9% | 85.6% | 76.0% | 0.7100 | 22 13 16
23 Phi Tho 76.7% | 87.2% | 100.0% | 100.0% | 1.1% | 0.2% | 97.0% | 84.6% | 0.7047 | 23 29 50
24 Ba Ria Viing Tau 72.2% | 100.0% | 97.0% | 100.0% | 0.9% | 0.9% | 100.0% | 97.3% | 0.6989 | 24 26 17
25 Lam D(:‘)ng 44.1% | 100.0% | 100.0% | 75.0% | 2.2% | 1.5% | 100.0% | 70.2% | 0.6979 | 25 28 21
26 Tién Giang 40.5% | 100.0% | 100.0% | 50.0% | 1.9% | 1.9% | 100.0% | 85.3% | 0.6947 | 26 48 57
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27 | An Giang 5.6% | 100.0% | 100.0% | 100.0% | 2.2% | 2.2% | 100.0% | 67.0% | 0.6942 | 27 12 31
28 | Quéang Tri 59.0% | 85.5% | 100.0% | 100.0% | 0.4% | 0.4% | 100.0% | 96.7% | 0.6936 | 28 37 27
29 | Séc Trang 22.7% | 97.3% | 100.0% | 100.0% | 2.5% | 0.2% | 100.0% | 82.3% | 0.6903 | 29 21 15
30 | Bic Giang 33.1% | 77.9% | 100.0% | 100.0% | 1.1% | 0.7% | 100.0% | 98.4% | 0.6879 | 30 33 24
31 | Vinh Long 70.6% | 70.8% | 100.0% | 83.3% | 1.2% | 0.8% | 96.4% | 88.6% | 0.6851 | 31 36 39
32 | Ha Tinh 68.6% | 100.0% | 97.8% | 66.7% | 1.1% | 1.0% | 100.0% | 100.0% | 0.6826 | 32 20 10
33 | Cin The 29.7% | 100.0% | 100.0% | 54.5% | 3.9% | 0.7% | 98.2% | 70.5% | 0.6739 | 33 25 23
34 | Binh Thuin 25.0% | 55.9% | 100.0% | 75.0% | 1.7% | 1.7% | 100.0% | 100.0% | 0.6732 | 34 41 35
35 | ThéiBinh 99.0% | 100.0% | 100.0% | 50.0% | 0.2% | 0.1% | 97.8% | 89.6% | 0.6667 | 35 35 51
36 | Pong Thap 15.0% | 57.0% | 100.0% | 75.0% | 2.6% | 0.6% | 98.0% | 88.5% | 0.6256 | 36 32 33
37 | Binh Phuéc 11.6% | 55.8% | 100.0% | 100.0% | 1.4% | 0.2% | 97.0% | 100.0% | 0.6247 | 37 24 29
38 | Tay Ninh 15.9% | 65.4% | 100.0% | 100.0% | 4.4% | 1.6% | 81.5% | 74.6% | 0.6236 | 38 54 41
39 | TraVinh 18.6% | 100.0% | 100.0% | 16.7% | 2.0% | 2.0% | 100.0% | 75.0% | 0.6137 | 39 40 26
40 | Thira Thién Hué 100.0% | 100.0% | 100.0% | 38.5% | 0.2% | 0.1% | 100.0% | 67.5% | 0.6116 | 40 23 22
41 Ha Giang 155% | 71.0% | 100.0% | 100.0% | 1.0% | 1.0% | 100.0% | 71.2% | 0.6046 | 41 43 43
42 | Quing Ngai 14.3% | 50.9% | 100.0% | 100.0% | 1.5% | 0.8% | 91.6% | 79.4% | 0.5934 | 42 42 42
43 | Binh Pinh 58.4% | 100.0% | 100.0% | 83.3% | 0.1% | 0.0% | 96.0% | 58.5% | 0.5859 | 43 45 40
44 | Hiu Giang 33.3% | 100.0% | 100.0% | 100.0% | 0.3% | 0.0% | 87.6% | 66.9% | 0.5846 | 44 47 30
45 | Hung Yén 17.8% | 78.9% | 100.0% | 62.5% | 2.1% | 0.6% | 100.0% | 64.4% | 0.5794 | 45 44 46
46 | Quing Ninh 51.9% | 59.7% | 100.0% | 11.1% | 1.1% | 1.1% | 100.0% | 92.0% | 0.5792 | 46 31 38
47 | Pik Nong 13.0% | 100.0% | 100.0% | 0.0% | 1.7% | 1.7% | 96.4% | 57.1% | 0.5264 | 47 52 62
48 | Tuyén Quang 0.0% 69.0% | 100.0% | 66.7% | 0.8% | 0.6% | 89.4% | 79.1% | 0.5264 | 48 39 53
49 | Pong Nai 11.8% | 100.0% | 100.0% | 20.0% | 0.6% | 0.6% | 93.6% | 81.0% | 0.5248 | 49 34 5
50 | Bic Kan 0.9% 34.5% | 100.0% | 100.0% | 0.8% | 0.4% | 100.0% | 66.2% | 0.5064 | 50 51 52
51 | Bén Tre 96.3% | 100.0% | 100.0% | 100.0% | 0.2% | 0.1% | 11.4% | 39.6% | 0.5028 | 51 38 37
52 | Gia Lai 20.6% | 52.2% | 100.0% | 100.0% | 0.2% | 0.2% | 90.0% | 60.1% | 0.5015 | 52 49 45
53 Ha Nam 32.1% | 50.4% | 100.0% | 57.1% | 0.4% | 0.4% | 98.0% | 65.1% | 0.4941 | 53 50 44
54 | Ninh Thuén 0.7% 39.1% | 100.0% | 100.0% | 0.3% | 0.1% | 100.0% | 68.3% | 0.4896 | 54 56 58
55 | Bac Liéu 7.0% 72.6% | 100.0% | 33.3% | 0.8% | 0.8% | 25.5% | 100.0% | 0.4613 | 55 59 25
56 | Quéng Nam 34.1% | 100.0% | 100.0% | 62.5% | 0.4% | 0.2% | 9.6% 67.4% | 0.4432 | 56 55 54
57 Hoa Binh 17.6% | 21.0% | 100.0% | 50.0% | 0.5% | 0.5% | 90.6% | 70.5% | 0.4355 | 57 57 56
58 | Lang Son 145% | 19.7% | 100.0% | 50.0% | 0.4% | 0.4% | 90.4% | 67.8% | 0.4199 | 58 61 61
59 Lai Chau 18.4% | 37.9% | 94.1% | 100.0% | 2.3% | 0.0% | 65.0% | 62.4% | 0.3842 | 59 63 63
60 | Pién Bién 0.0% 0.0% |100.0% | 0.0% | 1.8% | 1.8% | 67.8% | 70.0% | 0.3784 | 60 60 55
61 | Son La 7.1% | 40.6% | 100.0% | 40.0% | 0.8% | 0.1% | 58.5% | 61.1% | 0.3690 | 61 58 59
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62 | Cao Bing 14.6% | 17.9% | 100.0% | 0.0% | 0.6% | 0.0% | 86.3% | 78.2% | 0.3655 | 62 46 47
63 | Yén Bai 22.5% | 52.4% | 100.0% | 60.0% | 0.3% | 0.0% | 8.8% 68.2% | 0.3576 | 63 62 48

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Ty I¢ truong tiéu hoc c6 giang day Tin hoc
(4) Ty ¢ truong trung hoc co sé cé gidng day tin hoc
(5) Ty 1é trwong trung hoc phé thong cé gidng day tin hoc
(6) Ty lé truomg DH, CD c6 ddo tao chuyén nganh CNTT
(7) Ty lé cdn b chuyén trach CNTT trong cac CONN ciia tinh
(8) Ty ¢ can b chuyén trach an toan théng tin trong cdac CONN cuia tinh
(9) Ty Ié can bé cong chire, vién chire biét sit dung mdy tinh trong céng viéc
(10) 7y I¢ CBCC trong cdc CONN ciia tinh dwoc huéng dan va sir dung PMNM
(11)  Chi 56 ha tang nhén lwc CNTT

(12-14)  Xép hang cdc nam 2014, 2013, 2012

Ung dung CNTT
chee ) rién | oo Si : DV | Ty , Sepasng
TT Tén Tinh/Thanh ("lu'g'c’ héa kh,al chuyén L dung Cong | cong Ehlc Sl
cap, str chC cac nganh PMNM VBDT TTPT tru;c W_eb- UD
dung TTHC UDCB tuyén site i | e | agie
email
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 Pa N:cing 100.0% | 14.92 | 19.59 | 19.00 9.13 14.78 | 25.20 | 3.18 | 92.0% | 0.8558 1 1 1
2 Ha Noi 100.0% | 7.93 | 13.86 | 12.80 4.14 13.24 | 25.16 | 3.95 | 69.0% | 0.6834 2 7 4
3 Tp. Ho6 Chi Minh 78.9% | 8.35 | 14.30 | 24.50 3.23 13.50 | 25.20 | 3.52 | 58.1% | 0.6554 3 4 3
4 Lao Cai 80.8% | 854 | 11.70 | 35.00 2.46 20.50 | 25.20 | 2.99 | 32.4% | 0.6528 4 2 9
5 Thira Thién Hué 100.0% | 14.73 | 9.96 | 11.10 2.58 11.51 | 25.08 | 3.27 | 25.4% | 0.6482 5 3 6
6 Quéing Ninh 98.9% | 13.02 | 9.49 | 12.00 4.47 13.50 | 25.20 | 3.03 | 4.9% | 0.6362 6 11 13
7 Nghé An 100.0% | 15.00 | 13.40 | 17.00 2.37 13.50 | 25.20 | 3.03 | 18.7% | 0.6131 7 5 2
8 Bic Ninh 100.0% | 15.00 | 10.62 | 6.00 3.91 13.62 | 25.16 | 3.36 | 29.2% | 0.6104 8 6 5
9 Thanh Hoéa 97.5% | 540 | 11.03 | 16.00 2.33 13.50 | 25.20 | 3.05 | 60.0% | 0.5673 9 8 10
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10 | Hai Phong 89.8% | 13.65 | 11.95 | 23.30 | 1.95 | 13.50 | 25.20 | 3.04 | 25.7% | 0.5439 | 10 9 7
11 | Binh Thuin 100.0% | 6.08 | 10.08 | 510 | 2.76 | 10.50 | 25.20 | 2.76 | 96.1% | 0.5438 | 11 | 14 | 12
12 | Ba Ria Viing Téu 405% | 11.11 | 13.93 | 12.00 | 3.82 | 12.50 | 25.20 | 3.71 | 0.2% | 0.5336 | 12 | 16 | 19
13 | Ha Tinh 100.0% | 3.04 | 11.63 | 16.00 | 2.81 | 13.50 | 25.20 | 3.06 | 18.3% | 0.5164 | 13 | 12 | 16
14 | Thai Nguyén 35.9% | 15.00 | 8.77 | 6.00 | 1.74 | 18.50 | 25.09 | 2.93 | 33.6% | 0.5086 | 14 | 10 | 38
15 | Khanh Hoa 945% | 3.78 | 12.20 | 400 | 1.48 | 1150 | 25.13 | 3.08 | 55.0% | 0.4914 | 15 | 23 | 32
16 | An Giang 100.0% | 9.08 | 10.50 | 11.00 | 2.31 | 13.50 | 23.20 | 3.30 | 2.3% | 0.4902 | 16 | 18 | 17
17 | Cin Tho 100.0% | 5.30 | 12.22 | 8.00 | 2.19 | 9.00 | 23.04 | 2.45 | 92.5% | 0.4836 | 17 | 15 | 14
18 | Pdng Thap 96.5% | 4.64 | 1356 | 4.00 | 2.81 | 12.39 | 2520 | 2.83 | 15.6% | 0.4749 | 18 | 17 | 24
19 | Lam Péong 71.7% | 8.49 | 1042 | 850 | 1.69 | 1350 | 23.20 | 2.93 | 53.8% | 0.4748 | 19 | 20 | 22
20 | Binh Duong 86.0% | 6.52 | 11.21 | 420 | 3.02 | 12.94 | 22.17 | 3.04 | 36.4% | 0.4507 | 20 | 13 | 31
21 | Bic Giang 100.0% | 552 | 859 | 9.00 | 3.52 | 13.31 | 24.17 | 2.72 | 81% | 04492 | 21 | 19 | 15
22 | Vinh Long 77.1% | 523 | 11.41 | 7.00 | 401 | 9.00 | 2520 | 2.92 | 7.3% | 04386 | 22 | 35 | 42
23 | Pik Lik 100.0% | 6.63 | 858 | 11.50 | 2.27 | 1350 | 23.01 | 2.89 | 0.0% | 0.4302 | 23 | 22 | 39
24 | Kon Tum 65.5% | 15.00 | 452 | 1.00 | 157 | 12.10 | 22.96 | 3.00 | 4.6% | 04292 | 24 | 27 | 27
25 | Ninh Thuén 16.1% | 14.77 | 599 | 11.50 | 2.13 | 14.36 | 24.99 | 3.05 | 1.4% | 0.4251 | 25 | 41 | 63
26 | Ninh Binh 98.9% | 6.26 | 8.08 | 400 | 2.06 | 7.78 | 2420 | 2.48 | 61.3% | 04231 | 26 | 28 | 18
27 | Long An 68.5% | 12.43 | 10.66 | 0.00 | 2.46 | 13.50 | 22.20 | 3.00 | 7.9% | 0.4190 | 27 | 25 | 35
28 | HaNam 86.0% | 2.85 | 496 | 22.00 | 1.37 | 1050 | 22.16 | 3.23 | 43.8% | 0.4156 | 28 | 38 | 36
29 | Nam Pinh 87.2% | 3.02 | 7.45 | 3.00 | 219 | 11.63 |23.83 | 3.01 | 7.5% | 04154 | 29 | 30 | 26
30 | TraVinh 100.0% | 3.00 | 10.50 | 3.00 | 2.05 | 13.50 | 24.20 | 2.80 | 1.4% | 0.4041 | 30 | 24 | 23
31 | Quing Tri 26.7% | 11.00 | 7.17 | 4.00 | 467 | 950 |24.89 | 297 | 7.3% |0.3938 | 31 | 29 8
32 | Séc Tring 90.1% | 1.12 | 761 | 7.00 | 2.04 | 1350 | 21.20 | 4.00 | 2.7% | 0.3890 | 32 | 26 | 41
33 | Tién Giang 76.7% | 473 | 9.32 | 860 | 1.90 | 15.49 | 2220 | 2.97 | 2.2% |0.3873 | 33 | 63 | 60
34 | Quiang Nam 72% | 2.84 | 824 | 11.00 | 3.21 | 13.50 | 25.20 | 2.86 | 40.2% | 0.3866 | 34 | 31 | 11
35 | Tay Ninh 91.3% | 2.63 | 873 | 3.10 | 1.93 | 1350 | 23.20 | 3.27 | 1.0% | 0.3865 | 35 | 54 | 47
36 | Pong Nai 95.9% | 2.03 | 9.10 | 11.10 | 1.86 | 8.08 |24.10 | 2.69 | 23.3% | 0.3841 | 36 | 36 | 33
37 | Quing Ngii 100.0% | 3.00 | 6.79 | 10.20 | 1.81 | 12.40 | 23.20 | 2.89 | 6.9% | 0.3837 | 37 | 33 | 29
38 | Ha Giang 67.2% | 419 | 7.75 | 1.60 | 293 | 1350 | 23.20 | 2.65 | 3.8% | 0.3817 | 38 | 32 | 51
39 | Vinh Phiic 925% | 1.51 | 9.23 | 5.00 | 239 | 1198 |23.11 | 2.92 | 65% |0.3693 | 39 | 47 | 45
40 | Thai Binh 9.7% | 4.32 | 11.26 | 550 | 2.20 | 14.50 | 25.20 | 3.02 | 2.6% | 0.3642 | 40 | 34 | 56
41 | CaMau 94.9% | 2.96 | 6.08 | 050 | 2.31 | 1350 | 2520 | 2.43 | 0.9% |0.3581 | 41 | 51 | 58
42 | Hoa Binh 92.1% | 3.00 | 7.00 | 1.10 | 345 | 493 | 2490 | 3.15 | 1.7% | 03548 | 42 | 44 | 34
43 | Phi Yén 31.0% | 2.89 | 554 | 3.00 | 2.80 | 11.33 | 24.02 | 3.04 | 16.0% | 0.3500 | 43 | 40 | 49
44 | Hau Giang 86% | 3.00 | 848 | 0.00 | 2.00 | 13.00 | 25.20 | 3.51 | 0.0% | 0.3279 | 44 | 45 | 30
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45 Hai Duong 51.0% | 10.99 | 6.94 | 3.00 1.92 9.00 | 23.14 | 259 | 8.2% | 0.3249 | 45 37 21
46 Bic Kan 234% | 6.11 | 9.00 | 2.70 1.21 9.84 | 25.02 | 3.05 | 3.9% | 0.3217 | 46 39 43
47 Phi The 28.7% | 253 | 5.87 | 2.00 2.82 | 1350 | 2490 | 2.33 | 7.5% | 0.3209 | 47 42 50
48 Kién Giang 45.0% | 2.06 | 6.05 | 7.50 121 | 11.71 | 23.85 | 3.02 | 12.8% | 0.3125 | 48 49 62
49 Binh Phuéc 9.1% 3.67 | 538 | 11.10 | 343 | 1342 | 2520 | 252 | 0.7% | 0.3124 | 49 46 20
50 Bac Liéu 10.6% | 2.38 | 4.79 1.00 1.61 | 10.50 | 25.20 | 3.35 | 20.0% | 0.2933 | 50 61 48
51 Lang Son 30.0% | 3.34 | 5.97 | 0.00 354 | 12.00 | 23.20 | 3.05 | 1.3% | 0.2901 | 51 55 25
52 Yén Bai 8.0% 2.09 | 425 | 0.00 1.31 7.15 | 25.20 | 3.82 | 2.8% | 0.2605 | 52 52 37
53 Huwng Yén 89.8% | 250 | 6.20 1.50 0.80 6.70 | 21.30 | 3.12 | 0.0% | 0.2540 | 53 60 57
54 Quéng Binh 9.5% 168 | 7.83 | 0.00 2.53 6.86 | 25.09 | 294 | 45% | 0.2477 | 54 21 28
55 Pik Nong 75.0% | 0.47 | 5.23 1.50 1.43 7.39 | 23.13 | 285 | 0.4% | 0.2457 | 55 53 59
56 Lai Chau 3.6% 2.00 | 6.29 | 0.00 199 | 1250 | 2354 | 3.04 | 0.0% | 0.2391 | 56 58 53
57 Binh Dinh 125% | 1.33 | 4.78 1.10 2.84 | 1450 | 23.20 | 2.64 | 4.0% | 0.2383 | 57 50 46
58 Cao Bing 48.0% | 2.14 | 5.37 1.00 150 | 1110 | 21.84 | 279 | 2.2% | 0.2294 | 58 43 54
59 Gia Lai 11.2% | 1.97 | 503 | 6.50 199 | 10.72 | 2412 | 239 | 43% | 0.2241 | 59 48 40
60 Bén Tre 19.4% | 3.00 | 6.78 | 7.00 1.61 7.31 | 21.68 | 296 | 9.1% | 0.2215 | 60 57 52
61 Tuyén Quang 35.8% | 0.00 | 4.83 | 13.00 | 2.99 6.81 | 21.20 | 2.78 | 0.0% | 0.2085 | 61 56 55
62 Son La 28.5% | 251 | 3.92 | 0.20 2.20 925 | 20.17 | 310 | 29% | 0.1823 | 62 59 44
63 Pién Bién 50.2% | 2.03 | 6.33 | 0.00 212 6.53 | 18.89 | 2.08 | 3.9% | 0.1196 | 63 62 61

Ghi chi: Tén goi va y nghia ciia cdc cét chi tiéu

3)
(4)
(5)
(6)
(7)
(8)
©)
(10)
1)
(12)

Ty 1é CBCC duwoc cdp va sir dung thie dién tir trong cong viéc
Tin hoc hda cdc thu tuc hanh chinh

Trién khai cdc irmg dung co ban

Xay dung cac CSDL chuyén nganh

Ung dung PMNM trong cdc CONN ciia tinh

Swr dung van ban dién tir

Céng théng tin dién tir ciia tinh

Trién khai cdc dich vu cong triec tuyén

Ty I¢ doanh nghiép co website

Chi 56 irng dung CNTT

(13-15)  Xép hang cdc nam 2014, 2013, 2012
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San xuét -kinh doanh CNTT

o | oy | S e
TT Tén Tinh/Thanh CNTT/ CNTT/ cac DN SXKD

10.900 10.900 CNTT

dan dan 2014 2013 2012
1 2 3 4 5 6 7 8 9
1 | Béc Ninh 8.44 | 1340.49 | 3,612,876 | 0.8860 | 1 1 1
2 | PaNing 12.75 | 165.39 490,982 | 0.4198 | 2 3 4
3 | Hung Yén 3.21 7.94 | 2,708,333 | 0.3331 | 3 2 18
4 | Tp. Hd Chi Minh 430 | 53.08 | 2,212,368 | 0.3274 | 4 4 3
5 | Ha Noi 6.79 | 121.09 | 1,122,363 | 0.3096 | 5 6 2
6 | Ba Ria Viing Tau 8.18 | 15.23 3,000 | 0.2166 | 6 5 5
7 | Pong Thap 750 | 19.13 44101994 | 7 10 22
8 | Quing Ninh 420 | 5848 429,140 | 0.1615 | 8 8 9
9 | Lao Cai 456 | 70.19 271,230 | 01595 | 9 7 20
10 | An Giang 5.01 | 20.04 223,583 | 0.1545 | 10 17 11
11 | Thai Nguyén 449 | 78.96 193,142 | 0.1525 | 11 11 16
12 | Cén Tho 2.69 | 18.85 727,077 | 01394 | 12 12 8
13 | Ninh Thuén 5.08 | 11.19 60,112 | 0.1390 | 13 14 | 30
14 | Vinh Long 1.45 6.15 960,418 | 0.1249 | 14 46 | 34
15 | Binh Dwong 0.99 | 220.48 441,480 | 0.1180 | 15 9 10
16 | Kién Giang 4.39 16.08 0]0.1165| 16 60 28
17 | Hai Phong 234 | 48.20 333,369 | 0.1009 | 17 16 | 29
18 | Ha Tinh 052 | 15.06 894,132 | 0.0964 | 18 15 6
19 | Lang Son 0.45 4.32 923,077 | 0.0946 | 19 20 12
20 | Khanh Hoa 226 | 14.34 342,398 | 0.0912 | 20 18 | 32
21 | Pdng Nai 1.14 | 43.64 539,079 | 0.0872 | 21 34 | 40
22 | Nghé An 0.64 | 18.63 693,793 | 0.0820 | 22 19 7
23 | Long An 214 | 29.29 196,542 | 0.0783 | 23 21 25
24 | Quing Ngii 0.41 7.31 666,302 | 0.0705 | 24 23 19
25 | Lam Dong 2.55 9.48 25,000 | 0.0685 | 25 22 39
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26 | Thai Binh 0.15 1.70 657,731 | 0.0615 | 26 25 | 15
27 | Thira Thién Hué 0.60 | 11.08 500,792 | 0.0613 | 27 13 | 13
28 | Ha Giang 0.30 1.48 608,696 | 0.0607 | 28 38 | 37
29 | Phi Yén 1.99 | 11.66 87,379 | 0.0600 | 29 26 | 36
30 | Tién Giang 1.66 5.75 153,061 | 0.0558 | 30 39 | 49
31 | Hai Duong 1.01 | 19.84 285,714 | 0.0545 | 31 36 | 43
32 | Tay Ninh 1.23 | 34.25 152,373 | 0.0515 | 32 60 | 47
33 | Quing Binh 1.74 | 16.37 0] 0.0464 | 33 24 | 31
34 | Thanh Ho4 1.29 | 20.93 102,062 | 0.0452 | 34 30 | 33
35 | Vinh Phic 0.34 | 33.17 337,720 | 0.0448 | 35 28 | 14
36 | Quang Tri 1.39 32.43 106 | 0.0413 | 36 27 23
37 | HaNam 0.45 1.81 339,514 | 0.0401 | 37 58 | 55
38 | Bic Giang 0.27 | 142.35 1]0.0389 | 38 55 17
39 | Binh Thuén 1.14 6.84 104,707 | 0.0380 | 39 31 | 35
40 | Phu Tho 1.30 7.41 45,000 | 0.0367 | 40 32 | 38
41 | Bén Tre 1.43 0.00 0]0.0341 | 41 35 | 42
42 | Nam Pinh 0.29 3.41 271,606 | 0.0300 | 42 33 | 27
43 | Béc Kan 0.69 1.67 78,824 | 0.0223 | 43 44 | 50
44 | Pik Lik 0.66 5.34 73,770 | 0.0219 | 44 47 24
45 | Binh Phuéc 0.69 | 27.50 0]0.0215 | 45 37 | 48
46 | Kon Tum 0.85 4.23 0| 0.0198 | 46 45 54
47 | Gia Lai 0.71 5.65 15,000 | 0.0178 | 47 42 | 51
48 | Tuyén Quang 0.75 6.61 0]0.0178 | 48 41 52
49 | Séc Tring 0.38 | 1252 76,593 | 0.0165 | 49 40 | 4
50 | Ninh Binh 0.56 | 13.88 15,430 | 0.0161 | 50 43 | 46
51 | Tra Vinh 0.43 | 10.01 48,591 | 0.0147 | 51 48 | 44
52 | Son La 0.64 3.58 0]0.0142 | 52 49 | 57
53 | Quing Nam 0.33 4.45 76,923 | 0.0133 | 53 52 | 45
54 | Pién Bién 0.60 3.95 0]0.0132 | 54 50 | 58
55 | Pik Nong 0.45 4.29 16,807 | 0.0109 | 55 51 56
56 | Binh Pinh 0.41 3.95 28,643 | 0.0109 | 56 54 | 53
57 | Hoa Binh 0.41 3.38 0] 0.0081 | 57 56 | 61
58 | Cao Bing 0.41 2.70 0| 0.0078 | 58 60 26
59 | Yén Bai 0.36 4.52 0]0.0071 | 59 53 | 59
60 | CaMau 0.33 2.28 538 | 0.0056 | 60 29 | 21
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61 | Lai Chau 0.30 2.36 0| 0.0049 | 61 57 62

62 | Hau Giang 0.18 | 0.00 0]o0o0012] 62 | 60 | 60

63 | Bac Liéu 0.14 1.59 4,071 | 0.0008 63 59 63

Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu

(3) Ty Ié doanh nghiép CNTT/ 10.000 dan

(4) Ty lé nhan lyc cac DN CNTT/ 10.000 dan

(5) Ty Ié doanh thu/CBNV ciia ciac DN CNTT, nghin dong

(6) Chi 56 sdn xudt - kinh doanh CNTT

(7-9) Xé}) hang cdac nam 2014, 2013, 2012

MB&i trudng to chire - chinh sach
T'(") Co ché Swquan | oo Xép hang
T Tén Tinh/Thanh M cpinn | e T'\cngs
dao sach tinh/TP 2014 2013 2012

1 2 3 4 5 6 7 8 9
1 | BaRia Viing TAu 3.00 | 12.00 | 3.00 | 1.0000 | 1 8 14
2 | Pa Ning 3.00 | 12.00 | 3.00 | 1.0000 1 1 1
3 | Pong Nai 3.00 | 12.00 | 3.00 | 1.0000 | 1 7 26
4 Lao Cai 3.00 | 12.00 3.00 1.0000 1 1 1
5 | Nghé¢ An 3.00 [ 12.00 | 3.00 | 1.0000 | 1 21 | 8
6 | Quang Ninh 3.00 | 12.00 3.00 1.0000 1 19 20
7 | Thanh Hoa 3.00 | 12.00 3.00 1.0000 1 1 15
8 | Binh Duong 3.00 | 1197 3.00 | 0.9990 8 5 5
9 | Ha Npi 3.00 | 11.10 3.00 | 0.9749 9 23 29
10 | An Giang 3.00 | 11.00 3.00 0.9722 10 15 7
11 | Quing Nam 3.00 | 11.00 3.00 0.9722 10 36 24
12 | Thai Nguyén 300 | 11.00 | 3.00 |09722 | 10 | 17 | 42
13 | Thira Thién Hué 3.00 | 11.00 | 3.00 | 09722 | 10 13 9
14 | Vinh Long 3.00 | 11.00 3.00 | 0.9722 10 15 6
15 | H4i Phong 3.00 | 10.91 3.00 0.9697 15 6 4
16 | Ha Giang 3.00 | 10.77 3.00 0.9657 16 9 13
17 | Bic Ninh 3.00 | 10.00 | 3.00 | 0.9444 | 17 10 33
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18 | Ha Tinh 3.00 | 10.00 | 3.00 | 0.9444 | 17 1 1
19 | LAm Pdng 3.00 | 953 | 3.00 | 09315 | 19 18 23
20 | Vinh Phiic 3.00 | 9.09 | 3.00 | 09192 | 20 20 10
21 | Binh Phwéc 3.00 | 9.03 | 3.00 | 09175 | 21 24 20
22 | Binh Thuin 3.00 | 9.00 | 3.00 | 09167 | 22 24 18
23 | Long An 3.00 | 9.00 3.00 0.9167 22 12 11
24 | Tién Giang 3.00 | 863 | 3.00 | 09063 | 24 30 49
25 | Bic Giang 3.00 | 841 | 3.00 | 09003 | 25 30 20
26 | Pik Lik 3.00 | 819 | 3.00 | 0.8941 | 26 34 25
27 | Pha Yén 3.00 | 8.03 | 3.00 | 08897 | 27 14 19
28 | Pong Thap 3.00 | 800 | 3.00 | 0.8839 | 28 24 17
29 | Quéing Binh 3.00 | 8.00 | 3.00 | 0.8889 | 28 62 62
30 | Tp. H6 Chi Minh 3.00 | 8.00 | 3.00 | 0.8889 | 28 10 12
31 | Tra Vinh 3.00 | 8.00 | 3.00 | 0.8889 | 28 21 15
32 | Can Tho 300 | 745 | 3.00 | 08735 | 32 24 30
33 | Ninh Thuén 3.00 | 712 | 3.00 | 0.8644 | 33 39 56
34 | GiaLai 3.00 | 7.00 | 3.00 | 08611 | 34 30 26
35 | Phi Tho 3.00 | 611 | 3.00 | 0.8363 | 35 28 26
36 | Tay Ninh 3.00 | 521 | 300 | 08113 | 36 36 33
37 | Bic Kan 3.00 | 500 | 3.00 | 0.8056 | 37 46 31
38 | Khanh Hoa 2.00 | 882 | 3.00 | 0.8006 | 38 38 35
39 | Quéng Tri 3.00 | 10.09 | 2.00 | 0.7802 | 39 41 48
40 | CaMau 3.00 | 400 | 3.00 | 07778 | 40 30 31
41 | Hoa Binh 2.00 | 761 | 3.00 | 07668 | 41 54 53
42 | Thai Binh 250 | 526 | 3.00 | 07572 | 42 43 46
43 | Hau Giang 2.00 | 7.00 | 3.00 | 07500 | 43 50 35
44 | Pik Nong 3.00 | 7.89 | 2.00 | 07191 | 44 40 46
45 | Quang Ngii 3.00 | 7.06 | 2.00 | 0.6960 | 45 29 35
46 | Binh Pinh 3.00 | 7.00 | 2.00 | 06944 | 46 42 41
47 | Nam Pinh 3.00 | 7.00 | 2.00 | 06944 | 46 35 39
48 | Ha Nam 3.00 | 6.00 | 2.00 | 0.6667 | 48 48 43
49 | Lang Son 3.00 | 6.00 | 2.00 | 0.6667 | 48 57 52
50 | Cao Bing 3.00 | 500 | 2.00 | 0.6389 | 50 48 43
51 | Séc Triing 3.00 | 500 | 2.00 | 06389 | 50 44 56
52 | Ninh Binh 3.00 | 438 | 200 | 06218 | 52 47 45
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53 | Tuyén Quang 3.00 | 3.00 2.00 0.5833 53 52 49

54 | Yén Bai 3.00 2.03 2.00 0.5565 54 56 51

55 | Hai Dwong 3.00 2.00 2.00 0.5556 55 55 38

56 | Kién Giang 2.00 3.00 2.00 0.4722 56 50 59

57 | Kon Tum 3.00 1.03 1.00 0.3618 57 59 54

58 | Bac Liéu 2.50 2.00 1.00 0.3333 58 58 40

59 | Dién Bién 3.00 0.00 1.00 0.3333 58 52 54

60 | Son La 1.00 1.97 2.00 0.3324 60 60 56

61 | Hung Yén 0.00 | 5.00 2.00 0.3056 61 63 63

62 | Bén Tre 2.00 | 300 | 1.00 | 0.3056 | 62 45 60

63 | Lai Chau 2.00 1.00 1.00 0.2500 63 61 61

Ghi chu: Tén goi va y nghia ciia cdc cft chi

tiéu

(3)  T6 chikc - chi dao phat trién - iing dung CNTT ciia tinh

(4)  Co ché - chinh sach cho phat trién - vmg dung CNTT ciia tinh

(5)  Sw quan tam ciia lanh dao tinh doi véi phat trién - iing dung CNTT

(6)  Chi s6 méi trwong t6 chirc - chinh sach cho phat trién - vmg dung CNTT

(7-9)  Xép hang cic nam 2014, 2013, 2012

CAC NGAN HANG THUONG MAI
a. Xeép hang chung
. Chi e
s Chisé | chisé | B | & | icT Xép hang
T Tén Ngan hang HTKT | HTNL | 52 | MT | Index
UD TCCS 2014 | 2013 2012

1 2 3 4 5 6 7 8 9 10
1 NH TMCP DAu tu va Phat trién Viét Nam 0.62 0.71 0.91 1.00 | 0.7983 1 1 1
2 | NH TMCP Cong thwong Viét Nam 0.59 0.67 | 071 | 0.90 |0.6892| 2 3 2
3 | NH TMCP Ngoai Thuong Viét Nam 0.59 0.62 | 072 | 0.80 |0.6810 | 3 2 3
4 | NHTMCP An Binh 0.53 0.61 | 058 | 0.80 |05976| 4 11 9
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5 | NH TMCP Tién Phong 0.42 0.77 | 054 | 0.90 | 05573 | 5 8 -
6 | NH TMCP Péong A 0.41 056 | 061 | 0.80 | 05564 | 6 - -
7 | NH TMCP Sai gon - Ha N¢i 0.42 051 | 054 | 090 |05522| 7 - -
8 | NH TMCP Phit trién nha PBs. Ciru Long | 044 | 066 | 048 | 080 |05235| 8 12 16
9 | NH TMCP Quén déi 0.30 0.58 | 059 | 0.90 |05195| 9 7 4
10 | NH TMCP Phuong Dong 0.40 063 | 051 | 0.80 |05168| 10 - -
11 | NH TMCP Sai Gon Thwong Tin 0.32 0.04 | 061 | 080 |05158| 11 10 7
12 | NH TMCP Xéy dung Viét Nam 0.39 0.65 | 051 | 0.80 |05132| 12 - -
13 | NH NN va PTNT Vi¢t Nam 0.45 0.43 050 | 0.70 | 05121 | 13 15 13
14 | NH TMCP Xuit nhap khiu Vié¢t Nam 037 | 055 | 050 | 080 |05029| 14 | 16 8
15 | NH TMCP Kién Long 0.42 0.90 | 0.42 | 0.80 |04927| 15 5 -
16 | NH TMCP Sai Gon 0.31 055 | 052 | 0.80 |0.4804| 16 13 17
17 | NH TMCP Nam A 0.33 0.68 | 052 | 070 | 04734 | 17 17 19
18 | NH TMCP Vigt A 0.30 072 | 053 | 070 |0.4613| 18 - 20
19 | NH TMCP Phit trién Mé Kéng 0.35 049 | 036 | 0.90 | 04555 | 19 - -
20 | NH TMCP Buu di¢n Lién Viét 0.33 0.73 | 050 | 0.60 |0.4464 | 20 - -
21 | NH TMCP Phat trién TP HCM 0.31 062 | 042 | 070 |0.4280| 21 6 6
22 | NH TMCP Viét Nam Thuwong Tin 0.35 0.63 | 059 | 0.00 |03782| 22 - -
23 | NH Phit trién Viét Nam 0.31 074 | 036 | 050 |0.3686| 23 21 -
24 | NH TMCP Phuong Nam 0.18 0.57 | 0.48 | 050 |0.3556 | 24 - -
25 | NH Chinh sach Xa hdi Vi¢t Nam 0.10 0.62 | 026 | 0.60 |0.2553| 25 22 21

Ghi chu: Tén goi va y nghia ciia cac cft chi tiéu

@)
(4)
®)
(6)
()
(8-10)

Chi 56 ha tang ky thugt CNTT

Chi s6 ha tdng nhdan lwc CNTT

Chi $6 vmg dung CNTT

Chi $6 méi triwong t6 chire - chinh séch cho CNTT

Chi 56 mitc d¢ san sang cho vmg dung va phat trién CNTT - ICT Index

Xép hang cdc nam 2014, 2013, 2012
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b. Xép hang theo tirng linh vure

Ha ting ky thuit
TL . Triép Xép han
o TLmT/ | bang | TLMT o TLMT | TyIECN | Ty 18 Ve kc?gl TIBLE I Chilsé T
TT Tén Ngan hang CBNV tII1'(1)tn/g keitn Itlloi l;evt :It)li th\?vrz 'g\;lla A'CI'II\\III/ t%éﬁ / ANTT I\S?D I': HTKT
CBNV A¥'°‘DL 2014 | 2013 | 2012

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 | NH TMCP Pau tu va Phat trién Vi¢t Nam 1.23 342 | 100.0% | 100.0% | 100.0% | 9.90 | 66.54 | 31.50 | 22.00 | 0.6181 | 1 1 1
2 | NH TMCP Ngoai Thuong Viét Nam 1.19 211 | 29.8% | 83.0% | 100.0% | 23.61 | 494.85 | 22.00 | 27.00 | 0.5945 | 2 3 3
3 | NH TMCP Cong thwong Viét Nam 1.08 179 | 94.9% | 100.0% | 100.0% | 10.89 | 258.63 | 18.46 | 21.00 | 0.5860 | 3 2
4 NH TMCP An Binh 1.09 | 31,311 | 99.1% | 99.1% | 100.0% | 1.08 | 2.79 | 2.63 | 20.00 | 0.5304 | 4 12 | 13
5 | NHNNvaPTNT Viét Nam 1.01 178 | 94.0% | 94.0% | 100.0% | 2.42 | 9.45 | 9.02 | 26.00 | 0.4454 | 5 8 5
6 | NH TMCP Phit trién nha PB s. Ciru Long 0.98 | 1,275 | 100.0% | 100.0% | 100.0% | 0.83 | 1.72 | 7.94 | 21.00 | 0.4393 | 6 | 11 | 14
7 | NH TMCP Tién Phong 117 | 8942 | 91.3% | 91.3% | 100.0% | 1.22 | 2.70 | 3.93 | 21.00 | 04211 | 7 9 -
g | NH TMCP Sai gon - Ha Noi 1.02 | 1,275 | 97.1% | 97.1% | 100.0% | 2.15 | 563 | 2.25 | 22.00 | 04194 | 8 - -
9 | NHTMCP Kién Long 1.05 | 7,105 | 85.4% | 94.6% | 100.0% | 0.43 | 1.00 | 20.00 | 14.00 | 04189 | 9 7 11
10 | NH TMCP Pong A 0.98 50 34.4% | 100.0% | 100.0% | 4.58 | 3.38 | 17.40 | 21.00 | 0.4086 | 10 - -
11 | NH TMCP Phuong Dong 1.40 | 1,011 | 90.5% | 90.5% | 100.0% | 0.41 | 0.22 | 10.07 | 15.00 | 0.3968 | 11 - -
12 | NH TMCP Xy dung Viét Nam 1.14 | 1,958 | 71.0% | 92.6% | 100.0% | 0.39 | 1.21 | 10.89 | 20.00 | 0.3899 | 12 - -
13 | NH TMCP Xuét nhip khau Vi¢t Nam 121 | 733 | 57.1% | 91.7% | 100.0% | 1.24 | 2356 | 7.10 | 21.00 | 0.3741 | 13 | 13 | 10
14 | NH TMCP Viét Nam Thuong Tin 1.83 19 79.9% | 79.9% | 100.0% | 0.00 | 0.00 | 1.63 | 16.00 | 0.3528 | 14 - -
15 | NH TMCP Phat trién Mé Kong 1.00 213 | 88.3% | 88.3% | 100.0% | 0.90 | 0.00 | 7.33 | 20.00 | 0.3518 | 15 - -
16 | NH TMCP Nam A 1.14 | 5971 | 79.3% | 89.5% | 100.0% | 0.56 | 2.63 | 1.26 | 15.00 | 0.3310 | 16 - -
17 | NH TMCP Buu di¢n Lién Viét 131 | 5252 | 84.4% | 84.4% | 100.0% | 0.72 | 6.70 | 1.00 | 15.00 | 0.3295 | 17 | - -
18 | NH TMCP Sai Gon Thwong Tin 0.99 711 | 65.6% | 93.8% | 98.8% | 1.90 | 20.99 | 2.03 | 21.00 | 0.3219 | 18 | 14 | 9
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19 | Ngan hang Phit trién Viét Nam 1.06 5 91.6% | 91.6% | 100.0% | 0.00 | 0.00 | 7.92 | 10.00 | 0.3138 | 19 | 19 | -
20 | NH TMCP Phit trien TP HCM 1.02 | 4,043 | 83% | 98.6% | 100.0% | 0.98 | 053 | 150 | 21.00 | 0.3130 | 20 5 4
21 | NH TMCP Sai Gon 1.17 | 1,290 | 27.4% | 95.2% | 100.0% | 0.61 | 2.16 | 8.05 | 15.00 | 0.3107 | 21 | 16 | 19
22 | NH TMCP Quén dji 1.34 362 | 36.8% | 93.4% | 97.7% | 2.12 | 6.47 | 2.04 | 21.00 | 03001 | 22 | 20 | 15
23 | NH TMCP Viét A 1.32 | 2,953 | 59.0% | 84.9% | 100.0% | 0.53 | 0.21 | 10.37 | 15.00 | 0.2964 | 23 - 20
24 | NH TMCP Phwong Nam 1.03 | 2,033 | 31.6% | 81.3% | 100.0% | 0.31 | 0.65 | 7.55 | 10.00 | 0.1836 | 24 - -
25 | NH Chinh siach Xa hoi Vi¢t Nam 1.02 271 | 31.3% | 795% | 955% | 0.00 | 0.00 | 9.03 | 15.00 | 0.0965 | 25 | 22 | 21
Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu
(3) Ty 1é may tinh/Tong s6 CBCNV
4) Ty 1é bang théng Internet/Tong s6 CBCNV
(5) Ty I¢ may tinh c6 két noi Internet bing rong
(6) Ty 1¢ may tinh két néi mang WAN
(7 Ty I¢ chi nhanh tham gia mang WAN ciia NH
(8) Ty 16 méy ATM/Chi nhanh NH
9) Ty I¢ may thanh toan/Chi nhanh NH
(10) Trién khai gidi phdp an toan théng tin va an todn dit liéu
(1) Trung tam dir liéu va Trung tdm dy phong tham hoa
(12) Chi s6 ha tang kj thudt CNTT
(13-15) Xép hang cdc nam 2014, 2013, 2012
Ha ting nhén lye
2 A Ts’le X'( h
TV | TV | gor | CBWV | o
TT Tén Ngén hang CBCT CBCT trinh db biét sir HTNL
CNTT | ATTT | "M1EQ | gung
tir CP e 2014 | 2013 | 2012

1 2 3 4 5 6 7 8 9 10

1 | NH TMCP Kién Long 3.9% | 3.9% | 100.0% | 100.0% | 0.9012 | 1 1 3

2 | NH TMCP Tién Phong 5.6% | 0.3% | 100.0% | 100.0% | 0.7680 | 2 22 -

3 | NH Phat trién Viét Nam 2.7% | 2.7% | 100.0% | 100.0% | 0.7421 | 3 5 -
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4 | NH TMCP Buu dién Lién Viét 3.9% | 1.5% | 98.1% | 100.0% | 0.7315 | 4 - -

5 | NH TMCP Viét A 5.0% | 0.1% | 100.0% | 100.0% | 0.7213 | 5 - 8

6 | NH TMCP PAu tu va Phit trién Vit Nam 3.3% | 1.6% | 100.0% | 100.0% | 0.7147 | 6 8 4

7 | NHTMCP Nam A 4.0% | 0.4% | 100.0% | 100.0% | 0.6833 | 7 - -

g8 | NH TMCP Cong thwong Viét Nam 4.2% | 0.1% | 100.0% | 100.0% | 0.6719 | 8 9 6

9 | NH TMCP Phit trién nha PB s. Ciru Long 3.0% | 1.4% | 100.0% | 97.6% | 0.6558 | 9 3 2

10 | NH TMCP XAy dung Viét Nam 3.8% | 0.5% | 95.8% | 100.0% | 0.6515 | 10 - -

11 | NH TMCP Phwong Pong 3.5% | 0.1% | 100.0% | 100.0% | 0.6297 | 11 - -

12 | NH TMCP Viét Nam Thwong Tin 3.3% | 0.3% | 100.0% | 100.0% | 0.6266 | 12 - -

13 | NH TMCP Phit trién TP HCM 3.4% | 0.1% | 100.0% | 100.0% | 0.6212 | 13 | 10

14 | NH Chinh sach Xa hgi Viét Nam 3.9% | 0.1% | 100.0% | 97.1% | 0.6184 | 14 11 5

15 | NH TMCP Ngoai Thwong Viét Nam 1.7% | 1.7% | 100.0% | 100.0% | 0.6162 | 15 | 12 12
16 | NH TMCP An Binh 3.1% | 0.2% | 100.0% | 100.0% | 0.6095 | 16 | 14 16
17 | NH TMCP Quan ddi 2.5% | 0.4% | 100.0% | 100.0% | 0.5844 | 17 | 18 19
18 | NH TMCP Phwong Nam 1.8% | 1.8% | 84.6% | 100.0% | 0.5743 | 18 - -

19 | NH TMCP Déng A 2.5% | 0.2% | 95.1% | 100.0% | 0.5562 | 19 - -

20 | NH TMCP Sai Gon 2.0% | 0.3% | 100.0% | 100.0% | 0.5477 | 20 | 17 18
21 | NH TMCP Xuit nhap khiu Viét Nam 2.6% | 0.1% | 93.9% | 100.0% | 0.5453 | 21 | 21 15
22 | NH TMCP Sai gon - Ha Ngi 1.5% | 0.2% | 100.0% | 100.0% | 0.5111 | 22 - -

23 | NH TMCP Phat trién Mé Kéng 3.3% | 0.1% | 100.0% | 88.1% | 0.4853 | 23 - -

24 | NH NN va PTNT Viét Nam 3.6% | 0.0% | 100.0% | 82.5% | 0.4314 | 24 | 13 9
25 | NH TMCP Sai Gon Thwong Tin 2.1% | 0.0% | 37.8% | 77.7% | 0.0378 | 25 | 20 17

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

®3)
(4)
(%)
(6)
(7)
(8-10)

Ty 1é cdn bé chuyén trach CNTT/Téong s6 CBCNV

Ty 1¢ cdan bé chuyén trach ATTT//Téng s6 CBCNV

Ty 1é can bg chuyén trach CNTT ¢ trinh d¢ tir cao ddng tré lén
Ty 1é CBCNV biét sit dung mdy tinh trong céng viéc

Chi s6 ha tdng nhan lyc

Xép hang cdc nam 2014, 2013, 2012
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Ung dung CNTT
TLcn | Trién Thanh | Tyl | Tyle | Tyie | Tan . Xép han
" Lo | B R e
banking | panking | 0| MY | g | pTRT | ATM | TSTK | "Rd¢ CNTT 1 5014 | 2013 | 2012
1 2 & 4 5) 6 7 8 9 10 11 12 i 14 15 16
1 | NH TMCP Dau tr va Phit trién Vi¢t Nam 9.60 | 100.0% | 4.40 | 5.20 | 2.00 | 96.0% | 48.0% | 15.3% | 4.00 [ 17.00 | 0.9099 | 1 | 1 | 1
2 | NH TMCP Ngoai Thuong Viét Nam 8.00 | 100.0% | 3.00 | 3.00 | 2.00 | 80.0% | 60.0% | 7.0% | 4.00 | 17.00 | 07243 | 2 | 2 | 4
3 | NHTMCP Cong thuong Viét Nam 8.00 | 100.0% | 3.60 | 3.00 | 2.00 | 70.9% | 1.0% | 6.3% | 4.00 | 23.00 | 0.7055 | 3 | 4 | 3
4 | NH TMCP Sai Gon Thuong Tin 8.40 | 98.8% | 2.00 | 3.00 | 2.00 | 5.0% | 90.9% | 8.3% | 4.00 | 16.00 | 06117 | 4 | 16 | 11
5 | NH TMCP Déng A 8.00 | 100.0% | 1.20 | 3.00 | 2.00 | 24.6% | 75.4% | 0.3% | 4.00 | 20.00 | 0.6080 | 5 | - | -
6 | NHTMCP Viét Nam Thuong Tin 7.00 | 100.0% | 2.00 | 3.00 | 2.00 | 53.9% | 0.0% | 7.0% | 4.00 | 19.00 | 05885 | 6 | - | -
7 | NH TMCP Quén dji 8.60 | 97.7% | 2.00 | 1.00 | 2.00 | 70.0% | 20.0% | 15.0% | 4.00 | 19.00 | 05852 | 7 | 3 | 2
g | NHTMCP An Binh 8.00 | 100.0% | 3.20 | 4.20 | 2.00 | 0.2% | 0.2% | 2.6% | 4.00 | 17.00 | 05757 | 8 | 9 | 5
9 | NH TMCP Tién Phong 8.00 | 100.0% | 2.00 | 4.60 | 2.00 | 4.0% | 1.0% | 2.0% | 4.00 | 16.00 | 05418 | 9 | 6 | -
10 | NH TMCP Sai gon - Ha Ngi 8.00 | 100.0% | 2.40 | 3.00 | 2.00 | 0.3% | 0.1% | 1.5% | 4.00 | 19.00 | 0.5361 | 10 | - | -
11 | NH TMCP Vigt A 8.20 | 100.0% | 2.60 | 3.20 | 2.00 | 1.2% | 0.6% | 0.1% | 4.00 | 17.00 | 05293 | 11 | - | 15
12 | NH TMCP Nam A 8.60 | 100.0% | 1.00 | 3.20 | 2.00 | 0.0% | 0.2% | 5.9% | 4.00 | 16.00 | 05222 | 12 | - | -
13 | NH TMCP Sai Gon 8.20 | 99.6% | 2.60 | 3.00 | 2.00 | 1.7% | 0.7% | 1.3% | 4.00 | 17.40 | 05186 | 13 | 11 | 12
14 | NH TMCP Phuong Dong 8.00 | 100.0% | 2.00 | 3.00 | 2.00 | 0.0% | 0.0% | 0.0% | 4.00 | 19.00 | 0.5141 | 14 | - -
15 | NH TMCP Xiy dyng Viét Nam 8.40 | 100.0% | 2.40 | 3.00 | 2.00 | 05% | 0.5% | 0.4% | 4.00 | 15.00 | 05119 | 15 | - | -
16 | NH TMCP Xuét nhap khau Vi¢t Nam 8.00 | 100.0% | 2.00 | 3.00 | 2.00 | 1.3% | 0.4% | 1.2% | 4.00 | 16.40 | 0.5049 | 16 | 10 | 8
17 | NH TMCP Buu dién Lién Viét 8.00 | 100.0% | 2.00 | 3.00 | 2.00 | 0.1% | 0.0% | 0.0% | 4.00 | 17.00 | 0.4999 | 17 | - | -
18 | NHNN va PTNT Viét Nam 7.80 | 100.0% | 2.40 | 3.00 | 2.00 | 0.0% | 0.0% | 0.0% | 4.00 | 16.00 | 0.4989 | 18 | 15 | 16
19 | NH TMCP Phit trién nha DB s. Ciru Long 8.00 | 100.0% | 2.00 | 3.00 | 2.00 | 1.7% | 1.7% | 0.0% | 4.00 | 14.00 | 04819 | 19 | 18 | 7
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20 | NH TMCP Phuong Nam 7.60 | 100.0% | 1.00 | 3.00 | 2.00 | 12.0% | 0.4% | 0.0% | 4.00 | 18.00 | 0.4793 | 20 | - -
21 | NH TMCP Phat trién TP HCM 8.40 | 100.0% | 2.20 | 3.00 | 2.00 | 4.0% | 0.8% | 0.2% | 3.00 | 17.00 | 0.4231 | 21 | 8 | 14
22 | NH TMCP Kién Long 8.00 | 100.0% | 1.00 | 1.00 | 2.00 | 0.0% | 0.0% | 0.0% | 4.00 | 15.00 | 0.4177 | 22 | 19 | 20
23 | NH Phat trién Viét Nam 6.00 | 100.0% | 2.00 | 0.00 | 1.00 | 90.0% | 0.0% | 0.0% | 4.00 | 14.00 | 0.3589 | 23 | 21 | -
24 | NH TMCP Phat trién Mé Kong 8.00 | 100.0% | 1.00 | 3.00 | 1.00 | 0.0% | 0.0% | 0.0% | 4.00 | 15.00 | 0.3561 | 24 | - -
25 | NH Chinh sach Xa hi Viét Nam 7.00 | 100.0% | 1.00 | 0.00 | 1.00 | 32.4% | 0.0% | 0.0% | 4.00 | 9.00 | 0.2615 | 25 | 22 | 21
Ghi chu: Tén goi va y nghia ciia cac cft chi tiéu
3) Ung dung core banking
4 Trién khai iing dung co ban
(5) Ty 1¢ chi nhanh ttng dung core banking
(6) Dich vu truec tuyén
@) Thanh toan dién tir
(8) Ty 1é giao dich bang phicong tién dién tir
9 Ty I¢ giao dich qua ATM
(10) Ty I¢ the tin dung
(11) Tan sudt trao doi thong tin giita hoi so chinh va cdc chi nhanh, don vi tryc thudc
(12) Website
(13) Chi 56 trng dung CNTT
(14-16) Xép hang cdc nam 2014, 2013, 2012
MBoi truwong Té chire - Chinh sach
l;r,é | Coché | chis Xép hang
TT Tén Ngan hang ¢ C‘;f, - Chinh MT
daf: sach TCCS 2014 2013 2012
1 2 3 4 5 6 7 8
1 | NH TMCP Dau tw va Phat trién Viét Nam 200 | 600 | 100001 1 | 1 1
2 | NH TMCP Sai gon - Ha Noi 2.00 | 5.00 |0.9000| 2 - -
3 | NH TMCP Phat trién Mé Kong 200 | 500 |o09000]| 2 ) ]
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4 | NHTMCP Quién dji 200 | 500 |09000| 2 | 2 | 2
5 | NHTMCP Cong thuong Viégt Nam 200 | 500 [09000| 2 | 2 | 2
6 | NH TMCP Tién Phong 200 | 500 |09000| 2 | 2 -
7 | NH TMCP Déng A 200 | 400 | 08000 | 7 | - .
g | NH TMCP Phuong Dong 2.00 | 4.00 |0.8000| 7 - -
o | NH TMCP Xay dung Viét Nam 2.00 | 4.00 |0.8000 | 7 - -
10 | NH TMCP Phat trién nha PB s. Ciru Long 2.00 4.00 |0.8000| 7 15 19
11 | NHTMCP An Binh 200 | 400 |08000| 7 | 7 | 15
12 | NH TMCP Ngoai Thuong Vi¢t Nam 200 | 400 |08000| 7 | 2 | 6
13 | NH TMCP Kién Long 200 | 400 (08000 7 | 7 | 6
14 | NH TMCP Sai Gon Thuong Tin 200 | 4.00 |0.8000| 7 2 2
15 | NH TMCP Xuit nhip khiu Vié¢t Nam 200 | 400 |08000| 7 | 7 | 6
16 | NH TMCP sai Gon 200 | 400 (08000 7 | 7 | 6
17 | NHTMCP Viét A 2.00 | 3.00 |0.7000 | 17 19
18 | NH TMCP Nam A 200 | 3.00 |07000| 17 | - -
19 | NH TMCP Phat trién TP HCM 200 | 300 07000 17 | 7 | 6
20 | NHNNva PTNT Viét Nam 200 | 300 |0.7000| 17 | 15 | 15
21 | NH TMCP Buu di¢n Lién Viét 200 | 200 |06000| 21 | - -
22 | NH Chinh sich Xa hgi Vigt Nam 200 | 200 |[06000| 21 | 15 | 6
23 | NH TMCP Phuong Nam 200 | 1.00 |05000| 23 | - -
24 | NH Phit trién Vi¢t Nam 200 | 1.00 |05000| 23 | 22 | -
o5 | NH TMCP Viét Nam Thuong Tin 1.00 1.00 | 0.0000 | 25 - -

Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu

3)
(4)

76 chirc - chi dgo
Co ché - chinh sach
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(5) Chi 56 méi trwong té chike - chinh sach

(6-8)  Xép hang cdc nam 2014, 2013, 2012

IV. CAC TAP POAN KINH TE, TONG CONG TY LON

a. Xép hang chung

TT Tén doanh nghiép ﬁ.lll_ilg.?_ ﬁ.lll_ll\f I(E CIlJI’le0 Cl\l;Il'I§0 Ilncc:il-x 26 hang
CNTT | TCCS 2014 2013 | 2012
1 2 3 4 5 6 7 8 9 10
1 Tép doan Bao Viét 0.68 0.78 0.81 1.00 0.8057 1 1 -
2 TCT Thép Viét Nam 0.62 0.87 0.66 1.00 0.7740 2 - 1
3 Tap doan Dét May 0.39 0.95 0.67 0.92 0.7145 3 - -
4 TCT Hang Khong Viét Nam 0.43 0.67 0.86 0.92 0.7043 4 - -
5 TCT Quan ly bay Viét Nam 0.46 0.85 0.65 0.67 0.6509 5 - -
6 Tap doan Déu khi Viét Nam 0.49 0.63 0.60 0.92 | 0.6406 6 3 5
7 TCT Pia éc Sai Gon 0.25 0.63 0.67 1.00 0.6130 7 - -
8 TCT Vit tu néng nghiép 0.57 0.65 0.40 0.67 0.5680 8 - -
9 TCT Thubc La Viét Nam 0.50 0.27 0.70 0.83 | 0.5657 9 - 8
10 TCT Bia - Rwou - Nwéc gidi khat Sai Gon | 0.80 0.53 0.49 0.25 0.5353 10 - 11
11 Tap doan Xing diu Viét Nam 0.35 0.38 0.62 0.75 0.5101 11 - -
12 TCT x4y dung cong trinh giao thong 5 0.21 0.52 0.61 0.58 0.4693 12 - -
13 TCT Cong nghiép O té Viét Nam 0.18 0.14 0.80 0.75 0.4499 13 - -
14 TCT Bén Thanh 0.23 0.32 0.56 0.75 0.4478 14 - -
15 TCT Cong nghiép Xi Mang Viét Nam 0.31 0.35 0.45 0.75 0.4475 15 5 6
16 TCT Dugc Viét Nam 0.25 0.44 0.69 0.25 0.4123 16 - 7
17 TCT Puong sit Vit Nam 0.26 0.34 0.47 0.58 0.4033 17 - 15
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18 | TCT PTPT db thi va khu CN Viét Nam 020 | 051 | 012 | 075 | 03705 | 18 12 -
19 | TCT Pwiong Séng Mién Nam 022 | 029 | 041 | 058 | 03650 | 19 - 13
20 | TCT Lam Nghiép Viét Nam 023 | 025 | 041 | 058 | 03571 | 20 14 17
21 | TCT Néng nghiép Sai Gon 023 | 025 | 023 | 075 | 03416 | 21 - -
22 | TCT Mia dwong I 028 | 022 | 026 | 017 | 02351 | 22 - -
23 | TCT15 000 | 017 | 032 | 033 | 01945 | 23 - -

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

(3) Chi 56 ha tang ky thudt CNTT

4) Chi 56 ha tang nhan lyc CNTT

(5) Chi 56 ting dung CNTT

(6) Chi s6 méi truong té chire - chinh sach cho CNTT

(7 Chi s6 mirc d¢ san sang cho img dung va phdt trién CNTT - 1CT Index

(8-10) Xép hang cdc nam 2014, 2013, 2012

b. Xép hang theo tirng linh vurc

Ha ting Ky thuét
TL Ty 1€ Tlla(l Xép hang
LMy | TEMT biing DVIV pghép Chi s6
TT Tén doanh nghiép két noi . tham
CBNV théng/ - ATTT | HTKT
Int. gia 5 2014 | 2013 | 2012
CBNV WAN va
ATDL

1 2 3 4 5 6 7 8 9 10 11
1 TCT Bia - Ruwgu - Nuéce gidi khat Sai Gon 0.48 70.7% | 19,252 | 100.0% | 11.45 | 0.7980 1 - 7
2 Tép doan Bao Viét 1.07 84.7% | 1,058 | 100.0% | 8.32 | 0.6799 2 1 -
3 TCT Thép Viét Nam 1.33 100.0% | 16,230 | 8.0% 2.30 | 0.6248 3 - 1
4 TCT Vit tw nong nghiép 0.85 100.0% | 2,757 | 100.0% | 1.00 | 0.5734 4 - -
5 TCT Thudc L4 Viét Nam 0.16 68.2% 157 | 100.0% | 9.00 | 0.5026 5 3 14
6 Tap doan Diu khi Viét Nam 0.93 95.5% 8 12.5% 7.58 | 0.4867 6 2
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TCT Quan ly bay Viét Nam 0.39 83.3% 75 77.8% | 5.27 | 0.4646 - -

TCT Hang Khong Viét Nam 0.68 89.4% | 3,826 | 23.5% | 3.80 | 0.4281 8 - -

Tap doan Dét May 1.01 97.8% 194 0.0% 2.36 | 0.3896 - -
10 | Tap doan Xiing dau Viét Nam 0.23 79.6% 113 66.2% 198 | 0.3504 | 10 6 -
11 TCT Cong nghiép Xi Mang Viét Nam 0.17 93.9% 100 33.3% 1.89 | 0.3108 | 11 5 4
12 | TCT Mia dwong IT 0.65 93.2% 91 0.0% 0.00 | 0.2807 | 12 - -
13 | TCT Puwong sit Viét Nam 0.14 88.5% 209 23.3% 132 | 0.2625 | 13 4 15
14 | TCT Dia dc Sai Gon 0.49 90.4% 433 0.0% 0.03 | 02549 | 14 9 -
15 | TCT Dugc Viét Nam 0.40 73.2% 107 0.0% 3.17 | 0.2490 | 15 - 12
16 | TCT Bén Thanh 0.11 92.5% 146 16.7% | 0.00 | 0.2323 | 16 - -
17 | TCT Lam Nghiép Viét Nam 0.39 89.3% 143 0.0% 0.00 | 0.2322 | 17 17 16
18 | TCT Néng nghiép Sai Gon 0.12 | 100.0% | 259 0.0% 0.58 | 0.2300 | 18 - -
19 | TCT Puwong Song Mién Nam 0.14 | 100.0% 12 0.0% 0.00 | 0.2202 | 19 - 21
20 | TCT xay dwng cong trinh giao thong 5 0.04 | 100.0% 6 0.0% 0.00 | 0.2051 | 20 - -
21 | TCT DPTPT @b thi va khu CN Viét Nam 0.02 | 100.0% | 130 0.0% 0.00 | 02034 | 21 12 -
22 | TCT Céng nghi¢p O té Viét Nam 0.20 73.7% 965 0.0% 0.14 | 0.1760 | 22 - -
23 | TCT15 0.01 20.0% 0 0.0% 0.01 | 0.0002 | 23 - -

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

®)
(4)
()
(6)
()
(8)
(9-11)

Ty 1é mdy tinh/Tong s6 CBCNV

Ty 1é mdy tinh cé két noi Internet bang réng
Ty 1¢ bang thong Internet/Tong s6 CBCNV

Ty I¢ don vi truc thugc tham gia mang dién rong cua DN

Trién khai giai phdp bao mdt va an toan dit liéu

Chi $6 ha tang ky thudgt CNTT
Xép hang cac nam 2014, 2013, 2012
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Ha t?mg nhan lyc CNTT
v 1é £
TT Tén doanh nghiép CBCT | CBCT 5 biet st
cNTT | ATTT | ®CP | “gung | HTNL | 2014 | 2013 | 2012
tré 1én MT

1 2 3 4 5 6 7 8 9 10
1 Tap doan Dét May 2.2% 2.2% | 100.0% | 100.0% | 0.9540 1 - -
2 TCT Thép Viét Nam 2.5% 1.3% | 100.0% | 94.4% | 0.8680 2 - 1
3 TCT Quién ly bay Viét Nam 2.4% 2.3% | 100.0% | 44.9% | 0.8465 3 - -
4 Tap doan Béo Viét 2.5% 0.2% | 100.0% | 100.0% | 0.7756 4 2 -
5 TCT Hang Khong Viét Nam 1.8% 0.0% | 100.0% | 95.0% | 0.6687 5 - -
6 TCT Vit tw ndng nghiép 1.5% 0.0% | 100.0% | 100.0% | 0.6522 6 - -
7 Tap doan Déiu khi Viét Nam 0.7% 0.6% | 100.0% | 98.7% | 0.6274 7 9 4
8 TCT Dia 6c Sai Gon 0.8% 0.8% | 100.0% | 85.5% | 0.6250 8 3 -
9 TCT Bia - Rugu - Nudc giai khat Sai Gon 1.1% 0.6% | 100.0% | 43.1% | 0.5282 9 - 8
10 TCT xAiy dung cong trinh giao thong 5 0.1% 0.1% | 100.0% | 100.0% | 0.5234 10 - -
11 TCT DTPT dé thj va khu CN Viét Nam 0.0% 0.0% 100.0% | 100.0% | 0.5070 11 8 -
12 TCT Duge Viét Nam 0.7% 0.4% 92.3% | 38.3% | 0.4361 12 - 6
13 Tap doan Xing diu Viét Nam 0.6% 0.0% 66.7% | 60.0% | 0.3760 13 10 -
14 TCT Cong nghiép Xi Ming Viét Nam 0.6% 0.1% 87.3% | 26.7% | 0.3468 14 1 3
15 TCT Puong sit Vit Nam 0.1% 0.0% | 100.0% | 34.0% | 0.3410 15 11 13
16 TCT Bén Thanh 0.3% 0.3% | 100.0% | 10.6% | 0.3238 16 - -
17 TCT Puong Song Mién Nam 0.2% 0.0% | 100.0% | 13.5% | 0.2947 17 - 11
18 TCT Thuée L4 Viét Nam 0.2% 0.1% 82.8% | 17.8% | 0.2730 18 13 18
19 TCT Lam Nghiép Viét Nam 0.0% 0.0% 0.0% | 100.0% | 0.2500 19 17 17
20 TCT Nong nghiép Sai Gon 0.4% 0.0% 76.9% | 11.9% | 0.2484 20 - -
21 TCT Mia dudng IT 0.0% 0.0% 0.0% 88.5% | 0.2197 21 - -
22 TCT 15 0.0% 0.0% 66.7% 5.0% 0.1682 22 - -
23 TCT Céng nghiép O t6 Viét Nam 0.2% 0.0% 0.0% 50.2% | 0.1389 23 - -
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Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu

(3) Ty 1¢ cdan bé chuyén trach CNTT/Tong s6 CBCNV

4) Ty 1¢ can by chuyén trach ATTT/Tong s6 CBCNV

(5) Ty 1é can b chuyén trach CNTT c6 trinh dj tir cao ding tré lén
(6) Ty 1¢ CBCNV biét sir dung mdy tinh trong céng viéc

@) Chi 56 ha tang nhan lyc

(8-10)  Xép hang cdc nam 2014, 2013, 2012

Ung dung CNTT
uBce || TK ‘I“I;’ ‘I“I;’ Sir | Chisb Xép hang
TT Tén doanh nghiép tai tru UD?B dung dunc Rk dung UD
s¢ | (Al | chay | chay | Portal |, 0 onTT
chinh DVTV | trén trén 2014 | 2013 | 2012
LAN WAN

1 2 3 4 5 6 7 8 9 10 11 12

1 TCT Hang Khong Viét Nam 8.00 3.51 | 100.0% | 100.0% 11.00 4.00 0.8624 1 - -
2 Tép doan Béo Viét 6.80 2.87 | 100.0% | 100.0% 10.00 4.00 0.8143 2 7 -
3 TCT Céng nghiép O t6 Viét Nam 9.00 7.43 | 100.0% | 0.0% 11.00 4.00 0.8003 3 - -
4 TCT Thudc La Viét Nam 6.00 5.88 50.0% | 50.0% 10.00 4.00 0.7020 4 5 7
5 TCT Duwoc Viét Nam 2.00 3.83 | 100.0% | 100.0% 8.20 3.00 0.6897 5 - 5
6 TCT Dia éc Sai Gon 10.00 4.19 40.0% | 10.0% 12.00 4.00 0.6746 6 2 -
7 Tép doan Dét May 5.00 0.82 | 100.0% | 40.0% 12.20 4.00 0.6684 7 - -
8 TCT Thép Viét Nam 6.00 3.54 | 100.0% | 33.3% 10.00 3.00 0.6633 8 - 3
9 TCT Quan ly bay Viét Nam 6.00 3.44 | 100.0% | 33.3% 9.00 3.00 0.6475 9 - -
10 Tap doan Xing diu Viét Nam 8.00 0.66 125% | 87.5% 10.00 4.00 0.6181 | 10 8 -
11 TCT x4y dung cong trinh giao thong 5 4.00 0.00 | 100.0% | 75.0% 9.00 3.00 0.6063 | 11 - -
12 Tap doan Dau khi Viét Nam 5.40 2.63 | 100.0% | 37.0% 7.00 3.00 0.5979 | 12 3 6
13 TCT Bén Thanh 4.00 0.83 75.0% | 75.0% 7.00 3.00 0.5560 | 13 - -
14 TCT Bia - Rwou - Nwéc giai khat Sai Gon 4.00 2.20 75.0% | 25.0% 6.00 3.00 0.4897 | 14 - 20
15 TCT Puong sit Viét Nam 8.20 0.77 12.2% | 12.2% 11.00 3.00 0.4699 | 15 10 15
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16 TCT Cong nghiép Xi Mang Viét Nam 5.20 0.25 57.7% | 57.7% 6.00 2.00 0.4499 | 16 18 12
17 TCT Lam Nghiép Viét Nam 5.00 2.17 20.0% | 0.0% 9.00 3.00 0.4132 | 17 1 14
18 TCT Puong Séng Mién Nam 4.00 0.00 75.0% | 0.0% 4.00 4.00 0.4130 | 18 - 10
19 TCT Vit tw néng nghiép 1.00 0.00 | 100.0% | 0.0% 7.00 3.00 0.4040 | 19 - -
20 TCT 15 9.00 0.00 0.0% 0.0% 6.00 2.00 0.3153 | 20 - -
21 TCT Mia duwong 11 4.00 1.00 25.0% | 0.0% 0.00 3.00 0.2558 | 21 - -
22 TCT Nong nghiép Sai Gon 2.00 1.25 0.0% 0.0% 6.00 2.00 0.2267 | 22 - -
23 TCT DTPT dé thj va khu CN Viét Nam 0.00 4.00 0.0% 0.0% 2.00 0.00 0.1171 | 23 17 -

Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu

(3) Trién khai cdc ieng ung co ban ti tru sé chinh ciia DN
4) Trién khai cdc tng ung co ban tgi cac don vi thanh vién
(5) Ty I¢ cac wng dung co ban chay trén mang LAN

(6) Ty I¢ cac ung dung co ban chay trén mang WAN

(7 Website/ Cong théng tin dién tir

(8) Sur dung Internet

9) Chi 56 trng dung CNTT

(10-12) Xép hang cdc nam 2014, 2013, 2012

MBoi trwdng Té chire- Chinh sach

Sw

X A Ll . A
c:zc C(r_che quan | Chi s Xép hang
TT Tén doanh nghiép -Chi | Chinh tam MT
. cia | TCCS | 2014 | 2013 | 2012
dao sach
* LD
1 2 3 4 5 6 7 8 9
1 | Tap doan Bio Viét 2.00 | 4.00 | 3.00 | 1.0000 1 2 -
2 TCT Thép Viét Nam 2.00 4.00 3.00 | 1.0000 1 - 3
3 | TCT Pia éc Sai Gon 2.00 | 4.00 3.00 | 1.0000 1 1 -
4 | TCT Hang Khéng Viét Nam 2.00 | 3.00 | 3.00 | 0.9167 4 - -
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5 | Tap doan DAu khi Viét Nam 2.00 | 3.00 3.00 | 0.9167 4 4 3
6 Tép doan Dét May 2.00 3.00 3.00 | 0.9167 4 - -
7 | TCT Thubc La Viét Nam 2.00 | 2.00 3.00 | 0.8333 7 5 7
8 | TCT Céng nghi¢p O tb Viét Nam 1.00 | 3.00 3.00 | 0.7500 8 - -
9 TCT Nong nghiép Sai Gon 2.00 1.00 3.00 | 0.7500 8 - -
10 | TCT Cong nghiép Xi Mang Viét Nam 2.00 1.00 3.00 | 0.7500 8 7 11
11 | TCT Bén Thanh 200 | 1.00 | 3.00 | 0.7500 | 8 - -
12 | TCT DTPT d6 thj va khu CN Viét Nam 2.00 3.00 2.00 | 0.7500 8 6 -
13 Tap doan Xing diu Viét Nam 2.00 1.00 3.00 | 0.7500 8 7 -
14 | TCT Quan ly bay Viét Nam 1.00 2.00 3.00 | 0.6667 14 - -
15 | TCT Vit tw ndong nghiép 1.00 2.00 3.00 | 0.6667 14 - -
16 | TCT Lam Nghiép Viét Nam 1.00 3.00 2.00 | 0.5833 16 18 15
17 | TCT Puong Séng Mién Nam 2.00 1.00 2.00 | 0.5833 16 - 7
18 | TCT x4y dwng cong trinh giao thong 5 1.00 1.00 3.00 | 0.5833 16 - -
19 | TCT Puong sit Viét Nam 2.00 1.00 2.00 | 0.5833 16 12 13
20 | TCT 15 1.00 0.00 2.00 | 0.3333 20 - -
21 | TCT Duogc Viét Nam 0.00 1.00 2.00 | 0.2500 21 - 1
22 | TCT Bia - Rwgu - Nwére gidi khat Sai Gon 1.00 1.00 1.00 | 0.2500 21 - 18
23 | TCT Mia dwong 11 0.00 0.00 2.00 | 0.1667 23 - -

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

®)
(4)
®)
(6)
(7-9)

T6 chirc - chi dao

Co ché - chinh sach

Sw quan tam cua Lanh dao

Chi 56 méi truwong 16 chire - chinh séch
Xé}) hang cdac nam 2014, 2013, 2012
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PHU LUC 1: HE THONG CHI TIEU CUA VIETNAM ICT INDEX 2014

Heé thong chi tiéu va cach tinh cac chi tiéu ciia Vietnam ICT Index 2014
duge gitr nguyén nhu cac ndm 2012, 2013. Tuy nhién dé tién cho viéc doc,
hiéu céc két qua danh gid, xép hang cta bao cdo nay, dudi day ching t6i xin
gidi thiéu lai hé théng chi tiéu cta Vietnam ICT Index 2014 ap dl,}ng cho cac
b0, co quan ngang by, co quan thudc Chinh phu; cac tinh, thémh,ph(:) truc thuoc
trung vong; cac ngan hang thuong mai va cac tap doan kinh té, tong cong ty
16m.

I.  CACBQ, CO QUAN NGANG BQ
A. Ha tang k¥ thuit CNTT: 6 chi tiéu
1) Ty lé may tinh/CBCC
> may tinh
Cong thuc:  --------------
> CBCC
2) Ty 1é may tinh c6 két néi Internet bing réng
S May tinh c6 két néi Internet bing rong
CONQG thrC: === = e s
: > May tinh
3) Ty Ié bang thong két noi Internet (ADSL, Leased line ...)/CBCC
Tong bing thong két nodi Internet quy doi
CONG thirC:  =---=—mm e

Trong do:

Tong bing thong Internet quy d6i = (3 Bing thong Leased Line) * 5 + (3
Bang thong FTTH) * 5 + ) Bang thong xDSL + ) Bang thong khac

4) Két noi hé théng thong tin co quan bo voi cac don vi truc thugc
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Y Pon vi truc thugccdé + > Pon vi truc thudc co
két néi véi HTTT caa B két ndi véi mang CPNet
CONQG thUC: === m e s o e e
> Pon vi truc thugc
5) Két néi hé thong théng tin ciia Bé voi s chuyén nganh & cdc dia phiong
> Sé chuyén nganh ¢ tinh c6
két ndi véi HTTT caa B
Cong thirc: ----------=-mmmmm oo
Y Sé chuyén nganh & cac tinh
6) Trién khai cac hé théng an ninh - an toan - bdao mdt thong tin
Cong thuc: TLAV + ATTT + ATDL
trong do:
> May tinh cai PM diét virus
0 TLAV = o
> May tinh

e ATTT = ((C PVTT trién khai twong lira) * 5+ > PVTT trién khai PM
loc thu rac + Y PVTT trién khai PM diét virus + ¥ DPVTT
trién khai PM canh béo truy nhap + (X PVTT trién khai giai
phap ATTT khac) * 0.5)/(3 PVTT)

o ATDL = (3 PVTT lip dat bing tir + ¥ PVTT lip dat ta dia + (3 PVTT
ldp dat SAN) * 5 + (Y PVTT lap diat NAS) * 4 + (X PVTT lap
dit DAS) * 3+ (X PVTT lip dit TB luwu trir khéc) * 0.5)/ (O
PVTT)

B.  Ha ting nhin lwc CNTT: 6 chi tiéu
1) Ty l¢ can by chuyén trach CNTT
> Can bg chuyén trach CNTT cua Bo
CONQ thUrC:  =--==m == m e
> CBCC cua B0

2) Ty l¢ can bo chuyén trach an toan thong tin
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> Can b chuyén trach ATTT cia B§
CONQ thUrC: === mm e e
> CBCC cua Bg
3) Ty Ié cdn bg chuyén trach CNTT ¢6 trinh dé tir cao dang tré lén
> CB chuyén trach co6 trinh d CNTT tir CD tré 1én
CONQG thUC:  —--mm e m e e e
> Can b chuyén trach CNTT cua Bo
4) Ty 1¢ CBCC biét sir dung mdy tinh trong cong viéc
Y CBCC biét sir dung may tinh trong cong viéc
CONQG thUC:  =-- == m e
> CBCC cua B¢

5) Ty l¢ can bo chuyén trach CNTT dwoc tdp hudn VA sir dung thanh thao Céc
phdn mém nguoén mo thong dung

S CBCT dwoc tap huan + ¥ CBCT sir dung thanh thao
CONQ thlTC:  —mmmm e m e e
> CB chuyén trach CNTT cia B§
6) Ty 1é CBCC duoc tdp hudn sir dung cdc phan mém nguon mé théng dung
3" CBCC dwoc tap huan sir dung cac PMNM thdng dung
CONQG UG, —m-mm e m e e e
: > CBCC cua Bg
C. Ung dung CNTT: 10 chi tiéu
1) Trién khai cdc ving dung co ban tai co quan B
Cong thic: QLVB + QLNS + .. + AV&AS + 0.2*KHAC
2) T vién khai cdc ung dung co ban tai cac don vi tryc thuoc Bo
QLVB + QLNS + .. + AV&AS+ 0.2*KHAC
CONg thirC:  —-----m e
> Pon vi truc thudoc Bo
3) Xay dung cac CSDL chuyén nganh
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Cong thirc: ) CSDL dé dwa vao sir dung + (3. CSDL dang xiy dyng) * 0.5
+ (3. CSDL dang chuan bi xay dung) * 0.1

4) Suvr dung van ban dién tir trong hoat dong cua co quan bo va cac don vi truc
thuoc

Cong thuc: VBDPT-CQB + VBDT-DVTT
trong do:

e VBDT-CQB = GMH + TLCH + VBBC + TBCQ + TLTDP + HDNBK *
0.2+ VBHC + HSCV + BC-CP + BC-UBND

« VBPT-DVTT = (GMH + TLCH + VBBC + TBCQ + TLTD + HPNBK
* 0.2 + VBHC + HSCV + BC-CP + BC-UBND)/ ¥
PVTT

5) Trién khai trng dung phan mém nguon mo
Cong thuc: UD-CQB + UD-DVCT + PMNM-TPT + CN-WEBSITE
trong do:
e Trién khai tthg dung PMNM tai co quan B (UD-CQB):
TL-OO + TL-TB + TL-FF + TL-UK + TL-MT + TL-MC
UD-C QB = mmmmm oo oo e e
6
v TL-OO0: Ty I¢ may tinh cai OpenOffice tai co quan B0
v TL-TB: Ty Ié may tinh cai ThunderBirrd tai co quan B
v TL-FF: Ty Ié may tinh cai FireFox tai co quan Bo
v TL-UK: Ty I¢ may tinh cai Unikey tai co quan Bo
v TL-MT: Ty lé¢ may tram cai hé diéu hanh ngudn mo
v TL-MC: Ty Ié may chu cai hé diéu hanh nguon mo
e Ung dung tai don vi chuyén tradch CNTT cua B6 (UD-PVCT):
TL-OO + TL-TB + TL-FF + TL-UK
UD-DVCT = oo
4
v TL-OO0: Ty Ié¢ may tinh cai OpenOffice tai don vi chuyén trach CNTT
v TL-TB: Ty Ié may tinh cai ThunderBirrd tai don vi chuyén trach CNTT
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v TL-FF: Ty Ié¢ may tinh cai FireFox tai don vi chuyén trach CNTT
v TL-UK: Ty I¢ may tinh cai Unikey tai don vi chuyén trach CNTT
e PMNM tu phéat triégn (PMNM-TPT):
S Pon vi trién khai d6i véi méi PMNM tw PT
PMNM-T P T = oo
> Pon vi truc thuoc
e (CoOng nghé xay dung Website cia B6 (CN-WEBSITE):
v' = 1: Néu Website cta bo duoc xay dung bang PM ngudn mé
v' = 0: Néu Website cua bo duoc xay dung bang PM ngudn dong
6) Ty l¢ CBCC duoc cdp hom thw dién tw chinh thirc cua don vi
S CBCC dwoc cap hom thu PT chinh thirc cia B
CONQG tUIC: === m e e e e
> CBCC cua B0
7) Ty l¢ CBCC su dung thu dién tir trong cong viéc
> CBCC st dung thw dién tir trong cong viéc
CONQG thUrC:  —--=mmm oo e
> CBCC cia B
8) Tin hoc héa cac thu tuc hanh chinh
Céng thac: 2* TTHC-HTMT + TTHC-MPMT

trong do:
> TTHC thuc hién hoan toan trén MT
TTHC-HTMT = cmmmmm e
> Tha tuc hanh chinh caa B§
Y TTHC thuc hién mét phan trén MT
TTHC-MPMT = oo

> Thua tuc hanh chinh ciaa B

9) Trién khai dich vu cong truc tuyén
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Cong thac: TL-DVCTT + MUC-DVCTT + TL-DVTTUT

trong do:
Y DVC truc tuyén

TL-DVCTT = -

Y Dich vu cong

DV1 + 2*DV 2 + 4*DV3 + 8*DV4
MUC-DVCTT = —---mmmm oo

S Dich vu cong truc tuyén
trong do:

. DV1: Téng sé dich vu cong truc tuyén mirc do 1
. DV2: Téng sé dich vu cdng truc tuyén mic do 2
. DV3: Tong sé dich vu cdng truc tuyén mac d6 3
. DV4: Tong sé dich vu cdng truc tuyén mac do 4

S DVC tryc tuyén wu tién dat mic 3

)V U S —

Y DVC truc tuyén wu tién theo QP1605

10) Website/Cong théng tin dién tir ciia Bé
Cong thac: MTCH + 0.2*MTKH+ HTCH + 0.2*HTKH +TSCN + WEB-

DVTT

trong do:

MTCH: Téng s6 cac muyc tin chinh da c6 (duoc liét ké trong phiéu diéu tra)
MTKH: Téng sé cac muc tin khac (néu co)

HTCH: Téng sé cac chirc ning hd tro chinh da co (duoc liét ké trong phiéu
diéu tra)

HTKH: Tong s6 cac chiic nang hd trg khéac (néu co)
TSCN: tan suat cap nhat website, tinh theo cong thic
+ Cap nhat hang ngay: TSCN =3
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+ Cap nhat hang tuan: TSCN=2
+ Cap nhat hang thang: TSCN =1
+ Cap nhat khong thuong xuyén:  TSCN =0
> Pon vi truc thuoc Bo cd Website
e WEB-DVTT = -
> Pon vi truc thuoc Bo
D.  M&di trwong té chirc va chinh sach: 3 chi tiéu
1) T6 chirc - Chi dao vmg dung CNTT
Cong thuc: BCD + CH-BCD + LD-CNTT
Trong do:
+ BCD =1: Co Ban chi dao CNTT cua Bo
BCD = 0: Khéng c6 Ban chi dao CNTT cua B0
CH-BCD =0: Sé cudc hop trong nam ctia BCD =0
CH-BCD = 0.5: Sé cudc hop trong niam ctia BCD = 1
CH-BCD=1: S6 cudc hop trong nam ctia BCD > 1
LD-CNTT = 1: C6 Lanh dao Bo phu trach CNTT
+ LD-CNTT =0: Khong c¢6 Lanh dao B phu trach CNTT
2) Co ché - Chinh sdch vmg dung CNTT

Cong thtrc: Y. Piém ciia tat ca cac co ché, chinh sach

+ 4+ + o+ o+

trong d6: Moi co ché, chinh sach dugc 1 diém néu c6 s6 van ban va ngay ban
hanh van ban hop 1€.

3) Su quan tam cua lanh dao B doi véi viée ung dung CNTT
Cong thc:
+ 3 diém: Lanh dao rat quan tdm
+ 2 diém: Lanh dao quan tim & mirc kha
+ 1 diém: Lanh dao quan tim ¢ mirc trung binh
+ 0 diém: Lanh dao khong quan tdm hodc quan tAm rat it.

Tong cong: 25 chi tiéu
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1)

2)

3)

4)

5)

6)

7)

CAC TINH, THANH PHO TRUC THUQC TRUNG UONG
Ha tang ky thuat: 15 chi tiéu
Ty ¢ dién thogi co dinh/100 dan:
S Thué bao dién thoai co dinh
CONQg thirc:  ---==--== == mm s x 100
. > Dan s
Ty l¢é dien thoai di dong/100 dan:
> Thué bao dién thoai di dong
CONng thirc:  -------=-=— e x 100
. > Dan sé
Ty l¢ thué bao Internet/100 dan:
> Thué bao Internet
CoOng thurc:  -------==-==mmmmmmmmmmmeen x 100
. " Dan s
Ty ¢ thué bao bang rong/100 dan
> Thué bao bang rjng
CONng thurc:  ------==-=mmmmmmmmm e x 100
. " Dan s
Ty 16 hé gia dinh ¢é dién thoai ¢é dinh
> Ho GP ¢6 PT ¢b dinh
Cong thuc:  ----------==-m oo
> Ho gia dinh
Ty lé ho gia dinh co ti vi
> Ho GP cé ti vi
Cong thuc:  -------=--=mmmmmmmme-
> Ho gia dinh
Ty lé ho gia dinh co may tinh
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> HO GD ¢6 MT
Cong thuc:  ----------=mmmmmmmm-
> Ho gia dinh
8) Ty 1é hé gia dinh cé két noi Internet bang réng
S Ho GP c6 két noi Internet bing rong
CONQ thrC:  —-----=mmm oo
: > Ho gia dinh
9) Ty lé may tinh/CBCCVC trong cdc co quan nha nuoc cua tinh
> May tinh trong cac CQNN cua tinh
CONQ thirC:  —-----=mm =
> CBCCVC cac CQNN cua tinh

10) Ty 1é mdy tinh trong cdc co quan nha nwéc cua tinh ¢6 két néi Internet bing
rong

S MT trong CQNN ciia tinh c6 két ndi Int. bing réng
CONQG thUIC: === m e m e e e e
> M@y tinh trong cac CQNN cua tinh
11) Ty l¢é cdac co quan nha nwoc cua tinh két néi véi mang dién rong cua tinh
S CQNN ciia tinh c6 két néi véi mang dién réng cia tinh
CONQG thUC:  —-- = m e e
> Sé, nganh + > Quan, huyén + > Phwong, xa

12) Ty 1é mdy tinh trong cdc co quan nha nwéc cua tinh két noi véi mang chuyén
dung cua Chinh phu (CPNet)

3 CONN cia tinh cé két néi véi mang CPNet
CONQ thUC:  —--=mmmmm e
: Y Sé, nganh + 3 Quan, huyén + > Phwong, xa
13) Ty I¢ may tinh/CBNV trong cac doanh nghiép
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> M@y tinh trong cac DN cua tinh
CONQ thirC:  =--====mm e
> CBCNV céc DN cua tinh
14) Ty I¢ doanh nghiép c6 két néi Internet bing réng
3" May tinh trong cac DN c6 két ndi Internet biing roéng
CONQG thUC:  —--mmmmmm oo
: > May tinh trong cac DN
15) Trién khai cac hé thong an toan thdng tin va an toan diz liéu
Coéng thac: TTDL + TLAV + ANTT + ATDL
trong do:
o TTDL: 1 - Néu c6 Trung tdm dit liéu cua tinh; 0 — Néu khéng c6 TTDL
> May tinh cai PM diét virus
¢ TLAV = oo
> May tinh

e ANTT = ((3 PVTT trién khai twong lira) * 5+ 3 PVTT trién khai PM
loc thu rac + Y PVTT trién khai PM diét virus + ¥ PVTT
trién khai PM canh béo truy nhap + (3 PVTT trién khai giai
phap ATTT khac) * 0.5)/(3 PVTT)

o ATDL = (3 PVTT lip dat bing tir + ¥ PVTT lip dat ta dia + & PVTT
ldp dat SAN) * 5 + (Y PVTT lap dit NAS) * 4 + (X PVTT lip
dit DAS) * 3+ (X PVTT lip dit TB luwu trir khac) * 0.5)/ (O
PVTT)

B.  Ha tang nhan luc CNTT: 8 chi tiéu
1. Ty 1é cdc triong tiéu hoc c6 giang day tin hoc
" Cac truong tiéu hoc co day tin hoc
CONQ thlrC:  =--==-=m = m e
S Céc truong tiéu hoc
2. Ty lé cac truong trung hoc co so ¢b giang day tin hoc
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> Cac trwong THCS co6 day tin hec
CONQG thrC:  =--===m e
> Cac trwong THCS
3. Ty 1é cdc truong trung hoc phé thdng c6 giang day tin hoc
> Cac trwong THPT co6 day tin hec
CONQG thirC:  ---=--=mmmm e
> Cac trwong THPT
4. Ty 1é cdc truong dai hoc, cao dang & tinh c6 dao tao chuyén nganh CNTT
Y Cac trwong DPH-CD 6 tinh cd dao tao chuyén nganh CNTT
CONQG thUC:  —m-mmmm e e
> Cac trwong PH-CD é tinh
5. Ty lé can bg chuyén trach CNTT trong cac co quan nha nwoc cua tinh
> CB chuyén trach CNTT trong cac CQNN cia tinh
CONQ th{TC:  —mmmmmmmm oo e e e
> CBCCVC trong cac CONN cua tinh
6. Ty lé can bg chuyén trach ATTT trong cac co quan nha nwdc cua tinh
> CB chuyén trach ATTT trong cac CQNN cua tinh
CONQ th{TC:  —mmmm e mmm mee eeeeeeee
> CBCCVC trong cac COQNN cua tinh

7. Ty 1é CBCCVC trong cdc co quan nha nwéc cua tinh biét siz dung may tinh
trong cong viéc

Y CBCCVC biét sir dung MT trong cong viéc
CONG thIC:  =--mm-mmm oo

> CBCCVC trong cac CQNN cua tinh

8. Ty Ié CBCCVC dwoc dwoc tdp hudn, huéng dan sik dung cdc phan mém nguon
mo thong dung

Cong thtc: (CB-STTTT-TH + CB-STTTT-SD + CB-TINH-TH)/3
trong do:
e CB-STTTT-TH: Ty lé CBCC S TTTT duoc tap huan vé PMNM
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e CB-STTTT-SD: Tylé¢ CBCC So TTTT str dung thanh thao PMNM
Y CBCCVC ciia tinh dwoc tap huan vé PMNM
o CB-TINH-TH = —mmmmmm e e
> CBCCVC trong cac CQNN cua tinh
C. Ungdung CNTT: 9 chi tiéu

1. Ty 1¢ CBCCVC dwot cdp hdm thur dién tir chinh thic cua tinh, thanh phé va si
dung thu dién tir trong cong viéc:

Cong thuc: TL-EMAIL-CT + TL-SD-EMAIL
trong do:
Y CBCCVC dwgc cap hom thw PT chinh thic caa tinh
T L-EMAL-CT = mmmmm e e
> CBCCVC trong cac CQNN cua tinh, TP

> CBCCVC sir dung thw dién tir trong cong viéc
TL-SD-EMAIL = - e e e
Y CBCCVC trong cac CONN cua tinh, TP
2. Tin hoc hoa cac thu tuc hanh chinh
Cong thuc: THH-SBN + THH-QH + THH-PX
trong do:
e Ty lé tin hoc hda TTHC tai cac so, ban, nganh (THH-SBN):
THH-SBN =2 * SBN-HTMT + SBN-MPMT
> TTHC thuc hién hoan toan trén MT tai SBN
+ SBN-HTMT = oo e
Y Thua tuc hanh chinh tai cac sé, ban, nganh

Y TTHC thuc hién mdt phan trén MT tai SBN
+ SBN-MPMT = --mmmmmm oo
Y Thua tuc hanh chinh tai cac sé, ban, nganh
e Ty létin hoc héa TTHC tai cac quan, huyén (THH-QH):
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THH-QH =2 * QH-HTMT + QH-MPMT
Y TTHC thuc hién hoan toan trén MT tai QH
b QH-HTMT = o e e
> Thu tuc hanh chinh tai cac quan, huyén

> TTHC thuc hién mt phan trén MT tai QH
+ QH-MPMT = oo oo
> thi tuc hanh chinh tai cac quan, huyén
e Ty létin hoc héa TTHC tai cac phuong, xa (THH-PX):
THH-PX =2* PX-HTMT + PX-MPMT
Y TTHC thuc hién hoan toan trén MT tai PX
o PXHTMT = oo
> thi tuc hanh chinh tai cac phwong, xa

S TTHC thuc hién mat phan trén MT tai PX
+ PX-MPMT = s
> thi tuc hanh chinh tai cac phwong, xa
3. Trién khai céc 1ng dung co ban
Cong thuc: TK-UBND + TK-SBN + TK-QH
trong do:
e Trién khai tai UBND tinh/TP (TK-UBND):
TK-UBND = QLVB+MCDT+CKS+(NS+TCKT+TSCP)/2+KHAC/5
e Trién khai tai cac s&, ban, nganh (TK-SBN):
QLVB+MCPT+CKS+(NS+TCKT+TSCP)/2+KHAC/5
TK-SBN = oo oo
> Sé, ban, nganh
e Trién khai tai cac quan, huyén (TK-QH):
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QLVB+MCPT+CKS+(NS+TCKT+TSCP)/2+KHAC/5
S0
> Quén, huyén
4. Xay dung cac CSDL chuyén nganh:
Coéng thuc: (. CSDL da xay dung) + (O, CSDL dang xiy dung) * 0.5 +
(> CSDL dang chuan bj) * 0.1
5. Ung dung phan mém nguén mo
Coéng thac: UD-CQT + UD-STTTT + TL-CBCC + TK-UDNM + CN-WEB
trong do:
e Ung dung trong céc co quan cua tinh (UD-CQT):
TL-OO + TL-TB + TL-FF + TL-UK + TL-MT + TL-MC

v TL-OO0: Ty I¢ may tinh cai OpenOffice tai cac CQNN cua tinh
v TL-TB: Ty I&€ may tinh cai ThunderBirrd tai cac CQNN cua tinh
v TL-FF: Ty Ié may tinh cai FireFox tai cdc CQNN cua tinh
v TL-UK: Ty I¢ may tinh cai Unikey tai cdc CQNN cua tinh
v TL-MT: Ty Ié may tram cai HDH ngudn mé tai cac CQNN cua tinh
v TL-MC: Ty Ié may chu cai HDH ngudn mé tai cac CQNN cua tinh
e Ungdungtai so TTTT (UD-STTTT):
TL-OO + TL-TB + TL-FF + TL-UK + TL-MT + TL-MC
UD-STTTT = s
6
v TL-OO: Ty I¢ may tinh cai OpenOffice tai SG TTTT
v TL-TB: Ty I¢ may tinh cai ThunderBirrd tai S6 TTTT
v TL-FF: Ty I€¢ may tinh cai FireFox tai S6 TTTT
v TL-UK: Ty I¢ may tinh cai Unikey tai S6 TTTT
v TL-MT: Ty Ié may tram cai HDH ngudn moé tai So TTTT
v TL-MC: Ty Ié may chi cai HDH ngudn mé tai S6 TTTT
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e Ty lé CBCCVC toan tinh st dung PMNM (TL-CBCC):
> CBCC cac CQNN cua tinh sir dung PMNM
TL-CBCC = oo e e
> CBCC cac CONN cua tinh
e Ty lécanbg, cong chixc S6 TTTT st dung PMNM: TL-STTTT
e Xay dung, trién khai cac tng dung PMNM tai ca&c CQNN cua tinh:
S UD PMNM da xay dung, trién khai
TK-UDNM = oo
> Sé, nganh + > Quan, huyén +) Phwong, xa
e Cong nghé xay dung Website/Cong TTPT cua tinh:
v CN-WEB = 1, néu Website/Céng TTDT duoc xay dung bang PMNM
v CN-WEB = 0, néu Website/Coéng TTDT duoc xay dung bang PMND
6. Su dung van ban dién tu
Cong thuc: SDVBDT-SBN + SDVBDT-QH

Trong do:
Y Sé, Ban, Nganh sir dung VBDPT trong mdi hoat déng
) 017453 . )= N
Y Sé, Ban, Nganh
Y Quan, huyén sir dung VBDPT trong mdi hoat dong
] 117453 N0 ) I

> Quén, huyén
7. Website/Céng théng tin dién tir cia tinh/thanh phe:

Cong thac: MTCH + 0.2*MTKH+ HTCH + 0.2*HTKH +TSCN + TL-
WEB-DVTT

trong do:
. MTCH: Téng sé cac muc tin chinh d3 c6 (duoc liét ké trong phiéu diéu tra)
« MTKH: Téng sb cac muc tin khac (néu co)
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. HTCH: Téng s c4c chirc nang hd tro chinh da co (duoc liét ké trong phiéu
diéu tra)

. HTKH: Téng s c4c chiic nang hd trg khéac (néu co)
. TSCN: tan suat cap nhat website, tinh theo cng thirc

+ Cap nhat hang ngay: TSCN =3
+ Cap nhat hang tuan: TSCN =2
+ Cap nhat hang thang: TSCN=1

+ Cap nhat khong thuong xuyén:  TSCN =0
> Sé, Ban, Nganh, Quan, Huyén c6 Website
TL-WEB-DVTT = ---mmmmmm oo oo
Y Sé, Ban, Nganh, Quan, Huyén
8. Trién khai céc dich vu cong triec tuyén
Cong thuc: TL-DVTT + MUC-DVTT + DVUT-MUC3

trong do:
S DVC truc tuyén

o TL-DVTT = -

> Dich vu cong

DV1 + 2*DV 2 + 4*DV3 + 8*DV4
SV (6 [0 0V g S —

> Dich vu cong
Vi

v' DV1: Tong sb dich vu truc tuyén mic do 1
v' DV2: Téong sb dich vu truc tuyén mic do 2
v DV3: Tdng s6 dich vu truc tuyén mac d6 3
v' DV4: Tdng s6 dich vu truc tuyén muac d6 4
« DVUT-MUCS3 =¥ Dich vu truc tuyén wu tién dat mic tir 3 tré 18n
9. Ty l¢é doanh nghiép cd website:
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1)

2)

3)

1)

2)

> DN c0 website

Cong thuc: -------=--=-mmmmmmm-
> DN

San xuat, kinh doanh CNTT: 3 chi tiéu
Ty 1é don vi san xudt, kinh doanh CNTT/10.000 dan

> Pon vi SX-KD CNTT
Cong thuc:  -----------=-=m-mm oo x 10.000

> Dan sbé

Ty 1¢ nguoi 1am viée trong cdc don vi san xudt- kinh doanh CNTT/10.000 dan

> Lao dong trong cac don vi SX-KD CNTT
CONQG thUrC:  —---—mmmm e x 10.000
. " Dan s
Ty I¢ doanh thu/CBNV cac DN CNTT

> Doanh thu ndm 2011 ciaa cac don vi SX-KD CNTT
CONQG tUC:  —mm = m e e e e

> CBNV cac don vi SX-KD CNTT
M&éi trwong té chirc va chinh sach: 3 chi tiéu
T6 chirc - Chi dao trién khai vmg dung CNTT
Cong thac: BCD + CH-BCD + LD-CNTT
Trong do:
+ BCD =1 néu di c6 Ban chi dao CNTT cua tinh
BCD = 0 néu chua c6 Ban chi dao CNTT cuia tinh
CH-BCD = 0 néu sb cudc hop trong nim ctia BCD =0
CH-BCD = 0.5 néu s6 cudc hop trong nim ctia BCD = 1
CH-BCD = 1 néu sb cudc hop trong nim cua BCD >1
LD-CNTT = 1 néu ¢6 Lanh dao tinh phu trach CNTT
+ LD-CNTT = 0 néu khong c¢é Lanh dao tinh phu trach CNTT

Co ché - Chinh sach phdt trién va g dung CNTT

+ 4+ + o+ o+
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Cong thirc: Tong diém ciia tat ca cac co ché, chinh sich dwoec liét ké trong
danh sach.

Trong d6: Méi co ché, chinh sach duoc 1 diém néu co.
3) Sw quan tam cia lanh dao tinh doi véi phdt trién va vmg dung CNTT:
Cong thuc:
+ 3 diém néu lanh dao rat quan tdm
+ 2 diém néu sy quan tadm cua lanh dao & mtrc kha
+ 1 diém néu sy quan tdm cua lanh dao & mirc trung binh
+ 0 diém néu lanh dao khong quan tdm hodc quan tam rét it.

Tong cong: 38 chi tiéu

CAC NGAN HANG THUONG MAI
Ha ting ky thuiat CNTT: 9 chi tiéu
1) Ty I¢ may tinh/CBNV
2) Ty l¢é bang thong Internet/CBNV
3) Ty Ié may tinh c6 két ndi Internet bing réng
4) Ty 1é mdy tinh c6 két néi mang dién réng ciia ngdn hang
5) Ty lé chi nhanh, don vi thanh vién tham gia mang dién rong cua ngan hang
6) Ty l¢ may ATM/Chi nhanh
7) Ty lé may thanh toan/Chi nhanh
8) Trién khai cdc gidi phdp an ninh théng tin va an toan dir liéu
9) Trung tam dir liéu va Trung tam du phong tham hoa
Ha tang nhan lwe CNTT: 4 chi tiéu
1) Ty 1é cin bo chuyén trach vé CNTT
2) Ty 1é can bé chuyén trach vé an toan théng tin
3) Ty 1é cdan bg chuyén trach CNTT trinh dg tir cao dang tré lén
4) Ty Ié CBNV biét sir dung may tinh trong céng viéc
Ung dung CNTT: 10 chi tiéu

1) Trién khai core banking tai hdi sé chinh
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D.

2) Ty 1é chi nhdnh da trién khai core banking

3) Trién khai cdc g dung co ban

4) Cung cdp cdc dich vu triec tuyén

5) Trién khai thanh todn dién tiv

6) Ty I¢ giao dich bang phuwong tién dién tir

7) Ty lé giao dich qua ATM

8) Ty l¢ thé tin dung/Tai khoan cd nhan mo tai NH

9) Tdn sudt trao doi thong tin trén mang gitka tru sé chinh véi cdc chi nhanh

10) Website ciia ngdn hang

M&éi truong to chirc va chinh sach: 2 chi tiéu
1) T6 chire chi dao va trién khai ving dung CNTT
2) Co ché, chinh sach cho vmg dung CNTT

Tong cong: 25 chi tiéu

IV. CAC TAP POAN KINH TE, TONG CONG TY LON

A

Ha ting ky thuiat CNTT: 5 chi tiéu
1) Ty l¢ may tinh/CBNV
2) Ty 1é may tinh c6 két néi Internet bing rong
3) Ty Ié bang thong két noi Internet (ADSL, leased line v.v.)/CBNV
4) Ty lé don vi thanh vién tham gia mang dién rong ciia DN
5) Trién khai cdc gidi phdp an ninh théng tin va an toan dir liéu
Ha tang nhan lwec CNTT: 4 chi tiéu
1) Ty Ié can bé chuyén trach vé CNTT
2) Ty 1é cdn bg chuyén trdach vé an toan thong tin
3) Ty 1é cdan bg chuyén trach CNTT trinh dg tir cao dang tré lén
4) Ty 1é CBNV biét sir dung mady tinh trong cong viéc
Ung dung CNTT: 6 chi tiéu
1) T rién khai cdc ung dung co ban tai tru so chinh

2) Trién khai cdc vmg dung co ban tai cdc don vi thanh vién
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3) Ty l¢ ung dung chay trén mang cuc b
4) Ty l¢ ung dung chay trén mang dién rong cua doanh nghiép
5) Website/Cong TTPT ciia DN
6) Su dung Internet
D.  MB&i truong to chirc va chinh sach: 3 chi tiéu
1) T6 chire, chi dao g dung CNTT
2) Co ché, chinh sach cho iing dung CNTT
3) Sw quan tim ciia lanh dao DN déi véi viéc iing dung CNTT

Téng cong: 18 chi tiéu

- 99/105 -



B§ Thong tin va Truyén thong H§i Tin hoc Viét Nam
VIETNAM ICT INDEX 2014

PHU LUC 2: PHUONG PHAP TiNH CAC CHI SO
Viéc tinh toan chi s6 ICT Index va céac chi sb thanh phén duoc thuc hién
theo cac nguyén tac sau:
1. Chuan héa dir lidu:
v Trong mdi loai chi tiéu con (i) ctia chi s6 thanh phan j, xac dinh gia tri
16n nhat (T™), gia tri nho nhat (T™) cta loai chi tiéu con do.
v Gia tri quy ddi (gia trj chuan hoa) cia chi tiéu Tn), d6 doi véi déi tuong
diéu tra k s& duge xéc dinh theo cong thtc:
. T - T_min
’ Timax _ -I-imln
2. Xac dinh gia tri ciia c4c chi s6 thanh phén:

Gi4 trj cua chi sd thanh phﬁn T) cua ddi tuong diéu tra k s& dugc xac
dinh theo cong thire “trung binh cong” sau:

Ti=1 iTn.j

k m - ik
trong d6: m- téng sd chi tiéu con trong chi sb thanh phan j cua ddi tuong
diéu tra k.
3. Xdc dinh gia tri ciia cac hé sé twong quan:

Trén co so gia tri cua cac chi tiéu T) s€ ap dung thuat toan cua
phuong phap théng ké xac xuat "Phan tich thanh phan chinh — Principal
Component Analysis" dé tinh ra s6 h¢ s0 twong quan (trong s0) R/ cua doi
tugng diéu tra k ddi véi chi sb thanh phan j.

4. Xac dinh gia tri ciia chi s6 chinh - ICT Index:

Chi s6 ICT Index ctia d6i twong diéu tra k s& duoc tinh theo cong thuc:
I = ZTkJ * ij
j=1

trong d6: PJ - hé sb twong quan (trong sd) cua d6i tuong diéu tra k ddi véi
chi s6 thanh phan j.
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PHU LUC 3: CO SO THONG KE TOAN CUA PHUONG PHAP PHAN TiCH

THANH PHAN CHINH
PAT VAN PE

Trong céac bai toan phan tich s6 lidu, ngudi ta thuong phai xem xét dong
thoi nhiéu dic trung quan sat dugc trén moi dbi tuong. Khi cac dac trung do 1a
cac bién sd, c6 thé coi mdi doi twong (con dugc goi ludn la quan Sét) la mot
diém trong khong gian m chiéu, voi m 1a sé lugng cac dic trung (blen) cac toa
d6 ctia mbi diém chinh 1a gia tri caa m bién ghi nhan duoc trén d6i tuong dang
xet. Tap hop cac diém trong khong gian m chiéu trén day, ung voin d6i tuong
cua tap so licu, duoc goi la dam may diém cua so li¢u trong khong gian cac
quan sat. Viéc phan tich tap sd liéu c6 thé duoc tién hanh thong qua khao sat
bang tryc giac cau trac dam may diém cua tap s6 lidu.

Thong thu:orng, tryc giac cua con nguoi khong hinh dung duge cac vat
thé trong khong gian c6 s6 chiéu 16n hon 3. Néu co it bién duoc xét dén, dam
may diém s6 liéu chira trong mot khong gian c6 s6 chiéu twong ddi nho, ta co
thé lan lugt xem xét sb lidu vo1 tung cap bién (hoic tung b ba cac bién) dé
thay dugc hinh anh cua sé liéu thé hién trén db thi phang (hodc d6 thi 3 chiéu
trong ung). Tuy nhién, khi nghién ctu sO liéu voi mot s6 luong 16n cac blen
thi cach lam nhu trén tr6 nén rat phuc tap va kho dem lai hiéu qua. Tur do, can
c6 phuong phap rat sd gon so ligu bang cach tim ra trong khong gian cac quan
sat mot khong gian con o sd chiéu twong dbi nho sao cho hinh anh cua dam
may dlem cac quan sat dugc thu gon trén khong gian con do van phan anh
duge cau tric co ban caa sd liéu, te 1a hinh chiéu cia dam may diém 1én
khong gian con tim dugc s€ chira dung phﬁn 16m thong tin cua s6 lidu. Mot dic
trung co ban cho lugng thong tin chira trong s6 liéu chinh 1a d6 bién dong cia
s0 lidu, duoc xac dinh qua phuong sai (ciia mot blen) hodc ma trn hiép
phuong sai (cua mot tap cac bién). Tat nhién, mot bién c6 phuong sai 0 s& hau
nhu khong cung cép cho chiung ta mot thong tin dang ké nao vé sb liéu, khong
gitip chung ta phan biét giita d6i tuong nay voi déi tugng khac cia tap so lidu.
Nguoc lai, mdt bién ¢ phuong sai 16n s& cung cip nhiéu thong tin hon, gilp
ching ta dé phan biét cac d6i tuong cua s lidu voi nhau hon. Nhu vay, bai
toan rut gon so6 liéu ¢ day chinh la viéc tim trong khong gian cac quan sat mot
khong gian con ¢6 s chiéu da dinh sao cho d6 phén tan cua so lidu duge hap
thu vao khong gian con d6 1a 1on nhét.

THANH PHAN CHIiNH - TRUC CHINH

Trong bai toan vira néu, trude tién ta xét cac khong gian con mot chicu.
Ky hi¢u X =(xj)i=1..,nj=1..,m, la ma tran s6 liéu, vo1 cac cot ing véi céac
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bién va cac hang Gmg vdi cac quan sat. Goi V 13 ma tran hiép phuong sai cac
bién trong X. Khi 46, V =(oy), voi

Ok :%Z(Xik = %) (it = %),
i1

:_lek k = 1.. |

Trong khdng gian cac quan sat j ™, v6i véc to B=(B, ... fn) ChO
trude co6 do dai bang 1, xét khong gian con mot chiéu Ps cam sinh boi vec to
do,

Py ={t.B=(tp1.tfs,.., 1) tei =(-0,00)}.

Ta quan tdm dén hinh chiéu cia dam may diém sb liéu lén Ps. Tap sO
ligu dang xét bao gom n quan sat xgy = (Xiz,..-, Xjm),i =1,...,n. RS rang hinh chiéu
cta cac diém do trén Ps s& la cac véc to .8, v6i t =<X(i);ﬂ>, trong dé (a;b)
duoc dung dé chi tich vo huéng cua hai véc to a va b . Xét bién méiy, nhan
cac gia tri quan sat 13 t,i=1..,n. D& dang thdy duoc phuong sai Var(yz) cua
bién m&i nay chinh 13 d6 bién dong cua ddm may sb liéu duoc duong thing Ps
hap thy. Muc tiéu cua bai toan 1a tim trong khong gian | ” mot véc to don vi
B sao cho phuong sai Var(yz) dat gia tri cuc dai, tirc la luong thong tin cua so
liéu thé hién trén khong gian con mot chiéu cam sinh boi véc to d6 12 1on nhét.

Véi cac Ky hiéu nhu trén, dat
~ 1 13 -
:H__E tl = F_E X(I)’ﬂ :<X;ﬁ>,

trong do x la véc to o cac toa do 14 gia tri trung binh cta cac bién trong X. Ta
thy

>

varty) = 22607 = X 2x0i8) () = X (o ) =
= ﬁMZ (Xuk—Xk)(Xn—XO ZZﬂ.ﬂJG., BV,

k=11=1 i " i=1 j=1
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v6i BT 1a véc to chuyén vi cuag. Nhu vay, 1i giai cua bai toan 1a véc to g
thoa mén |p|=1 va lam cuc dai gia tri pV.4". Ap dung phuong phap nhan tir
Lagrange, bai toan trén dan t6i viée tim cuc tri caa phiém ham

OB Boves i) = BV BT =218 1) = 2 X Aoy - A2 B2 -
i=1 j=1 i=1

Phiém ham trén dat cuc tri khi dao ham cua n6 theo g triét tiéu:

OP(BL Lo Pm) _\y aT 3 2T _ vy T _
Y, =V.p -Ap —(V /“)-,B =0.

bay chinh la bai toan tim gia #i riéng va véc to riéng cua ma tran hiép phuong
sai V.

Ma trdn V 1a mot ma tran doi xtmg x&c dinh duong. Gia st V ¢6 hang

las vacacgiatririéng 4 >4, >..> A, >0 ng vdi cac VEc to riéng
Py P2y Fs)

RO rang fyy lam cuc dai gia tri cua gV.47, 1a 161 giai cta bai toan da
duoc dit ra phia trén, duong thang P la khdng gian con mot chiéu hap thu
duoc nhiéu thong tin - do bi‘én dong - cua s lidu nhat. Do bién dong dugc hap
thu trén khdng gian mot chiéu do la

var(yg, ) =BV By =By By =4 <,3(1) , ﬂ(1)> =4 .
Pinh nghia. Puong thing P = P/”(l) dwoc goi 14 truc chinh thir nhdt ciia dam

May s6 liéu, cOn bién y By dwoc goi 1a thanh phan chinh thir nhdt cia s6 liéu.

Tiép theo, ta s& xac dinh cac truc chinh va thanh phan chinh tht hai, thi
ba, ... Xét khong gian con P 14 phan bu truc giao ciia khong gian mot chiéu
P, =Py, va dit bai toan tim trén phan bl tryc giao d6 mot dudng thang sao cho
d6 phan tan cua sb liéu dugc hap thu vao khdng gian con mot chiéu tht hai d6
la I6n nhat. Diéu d6 dan dén vige tim véc to g vai 8] =1 va (8 y)=0, sao
cho phuong sai Var(yz) dat gia tri 16n nhat. Ciing bang phwong phép nhan tir
Lagrange, ta duoc 101 gidi cua bai toan chinh la vec to riéng thtr hai Sy tng
véi gid tri riéng th hai A, cua ma trén hi¢p phuong sai V.
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Khong gian con mét chi€u P, =P,, sinh boi véc to S5 duge goi 1a fruc

chinh thir hai, v6i do phén tan duoc hap thu 1a 4, . Bién Vg duoc goi 1a

thanh phdan chinh thir hai cia s liéu. Tiép tuc qué trinh trén, ta s& thu dugc s
tryc chinh va s thanh phan chinh cta sé liéu. Céc truc chinh 1ap thanh mot hé
truc tryc giao ciia mot khdng gian con s chiéu cua khong gian cac quan sat,
toan bo dam may sé liéu dugc chira trong khong gian con d6 (khdng gian con
ndy bang todn bo khong gian cac quan sat néu s=n).

Toan bd bién dong cua s6 liéu dugc thé hién qua dai luong
A+ Ay +...+ 4. Nhu vay, c0 thé lay cac ty so
4

Ja=1..5s
M+A+. .+ A

lam mot chi tiéu danh gia chét lugng cua viée 14p lai cdu trlc sb lidu qua cac
truc chinh, day chinh 12 ty 1& théng tin dugc phuc hoi trén mdi truc chinh. Néu
thdng tin cta sb liéu tap trung trén mot s6 truc chinh dau tién thi nghién ciu s6
liéu trong khong gian con sinh boi cac truc d6 cling 6 thé thu dugc nhiing két
qua phan &nh ban chét so liéu. bay la y nghia co ban cua phuong phap phan
tich thanh phan chinh, qua dé c6 thé xac dinh kha nang rdt gon so li¢u vé phan
cot 161 chtra trong mdt khong gian con ¢6 sd chiéu tuong dbi nho, sao cho phan
thdng tin bi bo di la "khdng dang ké”.

MOT SO KY THUAT PHAN TiCH CAN CHU Y

Phuong phap phan tich thanh phan chinh dya trén viéc tim cac véc to
riéng va gia tri riéng ctia ma tran hiép phuong sai. Ma tran hiép phuong sai lai
phu thudc vao don vi do cua cc bién. Viéc thay doi don vi do s& 1am thay d6i
phuong sai cua bién, va do do, 1am thay doi mirc dong gop cua bién vao cac
thanh phan chinh. Chang han, khi thay don vi do chiéu cao tir mét sang centi-
mét, gid tri ctia bién ndy s& tang Ién 100 lan, phuong sai tang 1én 10 000 lan, do
d6 lam léch han vai tr0 xay dung c&c thanh phan chinh sang bién chiéu cao
nay. Bé tranh anh hudng cua viéc lya chon don vi do, nguoi ta thuong tién
hanh phan tich trén cac bién dugc chuan hod théng qua viéc quy tdm va chia
cho d 1éch tiéu chuan cua bién:

~ X —Mean(X)
 o(X)
Céc bién dugc chuan hda s& ludn co phuong sai bang 1 va trung binh

bang 0. Ma tran hiép phuong sai cua cac bién nay chinh la ma tran hé so tuong
quan cua cac bién ban dau. Pua ma trdn hé s twong quan vao xu 1y thay cho
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ma tran hiép phuong sai chinh 1 viéc tién hanh phan tich trén céc bién da
dwoc chuan hoa.

Trong thyc hanh, néu céc bién ¢ cac don vi do khac nhau thi nén dung
phuong phap chuan hoa, phan tich trén ma tran hé sb twong quan. Con néu céc
bién dugc do bang cling mdt don vi chung thi ¢6 the tién hanh phan tich bang
phuong phap khdng chuan hod, khai thac truc tiép ma tran hiép phuong sal.
Tuy nhlen ngay ca trong truong hop thtr hai do, ciing nén can nhic y nghia
thue té cta bai todn ma lwa chon phuong phap chuan hoé dé thu duoc két qua
hop 1y hon. Thi du, néu sb liéu c¢6 ca bién chiéu cao ctia ddi twong va bién chi
quang duong d6i tuong d6 di tir nha dén cdng sé thi tuy ca hai bién d6 déu co
don vi do 1a mét, ta vin nén dung phuong phap chuan hoé dé phan tich.

Nhu da thay trén, thanh phan chinh thir nhat 12 mot bién moi duoc tong
hop tir cdc bién ban dau cua sb liéu sao cho luong thong tin cua sb liéu chira
dung trong bién mdi 1a 10n nhat c¢d thé dugc. Cu thé, thanh phan chinh nay 1a
mot to hop tuyén tinh cua céc bién ban dau va ¢ kha ning hap thu nhiéu nhét
d6 bién dong cua so lidu, mac do hap thu do bién dong ndy duoc xac dinh qua
hinh chiéu ctia ddm may diém 1én truc chinh twong tng. Nhu vay, co thé lay
thanh phan chinh th&r nhat ndy lam mot chi tiéu tong ‘hop thay thé cho viéc
dUng ket hop dong thoi nhiéu thuoe do cua tat ca cac bién trong so lidu dé danh
gia vé cac ddi tuong cua tap sb licu. Ky thuat nay dugc dung kha pho bién
trong c&c nghién ctru x& hoi hoc. Chang han, voi s6 liéu thu thap duoc vé céc
loai thu nhap, céc loai chi tiéu, tinh trang nha ctra, s¢ hitu rugng dat, vuon tuoc
va Céc trang thiét bi trong nha cua cic ho gia dinh trong mau diéu tra, cO thé
dung thanh phan chinh thir nhat 1am chi tiéu tong hop danh gia hlen trang kinh
té ctia ho gia dinh. Chi tiéu nay duoc goi 1a ”chi so thinh vieong”. Tuong tu, cO
thé xay dung céc chi tiéu danh gia vé co s ha tang, vé mirc do phaét trién khoa
hoc cdng nghé, mirc d6 san sang tiép nhan dau tu v.v. cta cac dja phuong.
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